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The FIBAA Accreditation and Certification Committee has taken the following decision: 

Refuse Accreditation:  

According to § 7 (6) in conjunction with § 9 (3) of the FIBAA General Terms and Conditions 
within the framework of procedures for the award of the FIBAA Quality Seal for Programmes 
from January 1, 2021, the accreditation is refused. 

Reasons for refusal: 

• Reason 1 (see criterion 3.1.1): The programme currently lacks the necessary logic and

conceptual coherence to fully align its curriculum with the stated qualification

objectives. Currently it seems that the programme wants to offer a broad introductory

education as well as specific specialisations.

• Reason 2 (see criterion 1.2): The programme lacks a clearly defined

internationalisation objective. The curriculum does not incorporate content related to

globally relevant linguistic topics, such as linguistic variety or multilingualism. The

programme appears primarily oriented toward local academic careers, with limited

preparation for the global job market.

• Reason 3 (see criterion 2.5): The study programme does not adequately ensure that

students possess the necessary foreign language proficiency (specifically in English)

to enable students to successfully complete the study programme (courses, additional

literature, utilisation of counselling services and extracurricular activities).

• Reason 4 (see criterion 3.1.6): The study programme does not sufficiently support the

development of students’ methodological competences or adequately prepare them to
conduct scientific work at the master’s level. While theoretical approaches to

methodology are addressed in some courses, clarity and coherence in how research

methods are taught across the MLIN curriculum is missing. In particular, there is

insufficient emphasis on practical, hands-on training in research design, data collection,

and analysis. There is a particular gap in providing research methodology for working

with under-documented local languages.

• Reason 5 (see criterion 3.1.7): Student assessments are generally aligned with the

programme’s intended learning outcomes and demonstrate internal coherence.

However, external coherence is missing, as similar assessment formats are applied

across all courses regardless of the subject matter. This “one-size-fits-all” approach –
relying predominantly on presentations and written tests or project papers – limits the



capacity of assessments to meaningfully reflect the diversity of course content and 

learning methods. 

• Reason 6 (see criterion 3.2.1): UNSRAT does not provide students with a diploma 

supplement. 

• Reason 7 (see criterion 3.3.2): The materials used in the courses are not up to date. 

• Reason 8 (see criterion 3.4.1): International contents are currently not an integral part 

of the MLIN curriculum. The curriculum lacks alignment with contemporary international 

research in linguistics. 

• Reason 9 (see criterion 3.6): The MLIN programme does not adequately or 

systematically promote employability across its curriculum. 

• Reason 10 (see criterion 5.1): The assessment of students’ actual workload is not 
systematically analysed and evaluated. 
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General information on the study programme 
 
Brief description of the study programme: 
The Master’s Programme in Linguistics explores various phenomena related to language. 
Graduates of the programme are awarded the academic degree of Magister Humaniora 
(M.Hum.). The programme is designed to advance knowledge in the field of linguistics by 
conducting both innovative and established research aimed at addressing language-related 
issues through interdisciplinary and multidisciplinary approaches. This programme aims to 
produce graduates who are qualified, have integrity, and contribute to the development of 
science and society. 
 
Type of study programme: 
Master programme 
 
Projected study time and number of ECTS credits / national credits assigned to the 
study programme: 
4 semesters (max. 8 semesters); 64.6 ECTS/ 38 SKS 
 
Mode of study: 
full-time  
 
Didactic approach: 
study programme with obligatory class attendance 
 
Double/Joint Degree programme: 
no 
 
Scope (planned number of parallel classes) and enrolment capacity:  
8 students 
 
Programme cycle starts in: 
August 
 
Initial start of the programme: 
March 16, 1985 
 
Type of accreditation: 
initial accreditation  
 

If applicable: Accreditation in one cluster (cluster 1) with: 
Doctor in Linguistics 
  



Procedure 
A contract for the initial accreditation of the Master programme in Linguistics (M.Hum.) was 
made between FIBAA and Universitas Sam Ratulangi (UNSRAT) on November 27, 2023. On 
August 27, 2024, UNSRAT submitted a self-evaluation report, which included a detailed 
description of the programme and further documents in order to prove that the criteria for 
programme accreditation are met. 

At the same time, FIBAA appointed a review panel1. UNSRAT has agreed with the chosen 
experts. The panel consisted of: 

Leon Grausam 
University of Bremen 
PhD Student in Linguistics 
(Student representative) 
 
Prof. Dr. Juliane House 
University of Hamburg 
Professor em. of Language Teaching Research 
 
Dr. Matthias Jung 
Institute for International Communication e.V. (IIK) 
Executive Board 
(Professional Practice) 
 
Prof. Dr. Ilka Mindt 
University of Paderborn 
Professor of English Linguistics 
 
Dr. Suhandano Puspodiharjo 
Institute for International Communication e.V. (IIK) 
Executive Board 
(Country Expert) 
 
 
FIBAA project manager: 
Lisa Lubomierski 
 
 

The assessment is based on the self-evaluation report, amended by further documents, as 
requested by the panel, and an online conference. The online conference took place on May 
14-16, 2025 via the video conferencing tool Zoom. At the end of the online conference, the 
panel has given short feedback on its first impressions to representatives of UNSRAT. 
 

The resulting assessment report was delivered to UNSRAT for comments on October 2, 2025. 
UNSRAT submitted its statement on the report on October 29, 2025. This feedback has been 
taken into account in the present document. 

 
1 The panel is presented in alphabetical order. 
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Summary 
The Master programme in Linguistics (MLIN) offered by Universitas Sam Ratulangi (UNSRAT) 
does not meet the essential quality requirements for study programmes, in particular 3.3.1 - 
Logic and plausibility of the didactical concept leading to refusal of accreditation. 
 
 Main reasons for this are: 

• Reason 1 (see criterion 3.1.1): The programme currently lacks the necessary logic and 
conceptual coherence to fully align its curriculum with the stated qualification 
objectives. Currently it seems that the programme wants to offer a broad introductory 
education as well as specific specialisations.  

• Reason 2 (see criterion 1.2): The programme lacks a clearly defined 
internationalisation objective. The curriculum does not incorporate content related to 
globally relevant linguistic topics, such as linguistic variety or multilingualism. The 
programme appears primarily oriented toward local academic careers, with limited 
preparation for the global job market. 

• Reason 3 (see criterion 2.5): The study programme does not adequately ensure that 
students possess the necessary foreign language proficiency (specifically in English) 
to enable students to successfully complete the study programme (courses, additional 
literature, utilisation of counselling services and extracurricular activities).  

• Reason 4 (see criterion 3.1.6): The study programme does not sufficiently support the 
development of students’ methodological competences or adequately prepare them to 
conduct scientific work at the master’s level. While theoretical approaches to 
methodology are addressed in some courses, clarity and coherence in how research 
methods are taught across the MLIN curriculum is missing. In particular, there is 
insufficient emphasis on practical, hands-on training in research design, data collection, 
and analysis. There is a particular gap in providing research methodology for working 
with under-documented local languages.    

• Reason 5 (see criterion 3.1.7): Student assessments are generally aligned with the 
programme’s intended learning outcomes and demonstrate internal coherence. 
However, external coherence is missing, as similar assessment formats are applied 
across all courses regardless of the subject matter. This “one-size-fits-all” approach – 
relying predominantly on presentations and written tests or project papers – limits the 
capacity of assessments to meaningfully reflect the diversity of course content and 
learning methods. 

• Reason 6 (see criterion 3.2.1): UNSRAT does not provide students with a diploma 
supplement. 

• Reason 7 (see criterion 3.3.2): The materials used in the courses are not up to date. 
• Reason 8 (see criterion 3.4.1): International contents are currently not an integral part 

of the MLIN curriculum. The curriculum lacks alignment with contemporary international 
research in linguistics. 

• Reason 9 (see criterion 3.6): The MLIN programme does not adequately or 
systematically promote employability across its curriculum. 

• Reason 10 (see criterion 5.1): The assessment of students’ actual workload is not 
systematically analysed and evaluated. 
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Furthermore, the quality requirement Ethical aspects (chapter 3.1) is not fulfilled. As it is not 
an asterisk criterion it does not lead to a condition. 
 
The panel members also identified several areas where the programme could be further 
developed, therefore the panel recommends: 

• a clearer definition and structuring of the programme’s focal areas and learning 
outcomes, 

• an emphasis of the focus on local languages, 
• focused engagement with emerging fields, 
• further promotion of the MLIN programme, 
• critical evaluation of the current selection procedure, 
• reconsidering the programme's name to ensure it reflects its focus, 
• strengthening of the support and workshops offered for faculty to keep up with newest 

developments in teaching, 
• ensuring that electronic journals are kept up to date, 
• greater emphasis on incorporating stakeholder perspectives in future curriculum 

development processes, 
• making content, curriculum and examination scheme and current news and information 

available in English. 
 
The programme exceeds the quality requirements of internal cooperation (see chapter 4.1). 
 
For the overall assessment of the programme, please refer to the quality profile at the end of 
this report. 
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Information 

Information on the Institution  
Universitas Sam Ratulangi (UNSRAT), is a state university which is located in Manado, North 
Sulawesi Indonesia. UNSRAT was established in 1965 and named after Dr. Gerungan Saul 
Samuel Jacob Ratulangi, who is a former governor of Sulawesi.2  
 
The University has the following vision:3  
 

“Together, we organize Sam Ratulangi University to become 
Excellent and Cultured University.“ 

 
The mission of UNSRAT is to (1) enhance the quality of Higher Education’s Tridharma4 
continuously, (2) develop innovations in knowledge, technology, and arts which oriented in the 
Pacific Area, (3) enhance the accessibility and role of Higher Education in the increase of living 
standards and living quality of the community, and (4) enhance the educational governance. 
 
At the moment, Sam Ratulangi University has 81 study programmes: 48 bachelor’s degree 
study programmes (59%), 14 master’s degree study programmes (17%), five doctoral degree 
study programmes (6%), five professional study programmes (6%), and nine specialist study 
programmes (11%), all of which are accredited by BAN-PT (national Higher Education 
Accreditation Board).  
 
The Master in Linguistics (MLIN) was opened in 1985 together with five other graduate 
programmes at the Postgraduate Department.5 In the year 2004, the Postgraduate Department 
also opened its first doctoral study programmes including the Doctor in Linguistics (DLIN) 
which is part of this FIBAA accreditation cluster. Currently, the Postgraduate Department of 
UNSRAT oversees ten study programmes consisting of seven master’s study programmes, 
two doctoral study programmes, and one engineering profession programme. The 
Postgraduate Department states that it is committed to producing high-quality graduates with 
integrity who can contribute to the development of knowledge and society.6 The Postgraduate 
Department received ISO 9001:2015 certification and a recommendation for SMiT 21001:2018 
in 2024, oriented to international quality.  
 
  

 
2 The establishment of UNSRAT is based on The Republic of Indonesia President’s Decree No. 277 
dated September 14th, 1965 originally with seven faculties. 
3 More details regarding vision and mission can be found at: University Profile | Sam Ratulangi 
University, last accessed April 30, 2025. 
4 In the context of Indonesian higher education, Tridharma refers to the "Three Principles of Higher 
Education." These principles are fundamental to the mission and activities of universities and higher 
education institutions in Indonesia. The Tridharma encompasses education, research, and community 
service. 
5 Based on the Decree of the UNSRAT Rector No. 019/PT.15/a/I/85. On July 23, 1985, the MLIN 
programme was officially established with a status of “KPK with IPB” legally referenced on the Letter of 
the General Director for Higher Education No. 747/D/Q/1985. 
6 SER, p. 1. 

https://en.unsrat.ac.id/profil-unversitas/#1605172914659-acc75f81-516b
https://en.unsrat.ac.id/profil-unversitas/#1605172914659-acc75f81-516b
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Statistical data and evaluation results  
The programme has undergone several changes over the years, such as updating curriculum, 
increasing the references, improving facilities, and expanding the collaboration with other 
institutions, both nationally and internationally. To gain international acknowledgement among 
higher education programmes, MLIN is currently seeking to obtain accreditation from various 
agencies, such as FIBAA and AUN-QA, to enhance its quality, credibility and competitiveness. 
The Masters in Linguistics study programme obtained a “B” accreditation by BAN-PT. 
 
To preserve the quality and effectiveness of its teaching and learning processes, MLIN limits 
its annual student capacity to eight. Over the past five years, the MLIN study programme has 
admitted an average of five students annually. While no international students have enrolled 
to date, the programme states that it is fully prepared to welcome them, offering facilities and 
support services to ensure a smooth transition and integration.7 The average study duration 
for MLIN students is approximately 2.28 years, with an average GPA of 3.77. The programme's 
current success rate is 51.19%. The table below shows the statistical data for the cohorts 2018 
– 2024. Based on the analysis of statistical data, the MLIN programme has implemented 
several measures to improve their numbers. Firstly, promotional efforts have been intensified 
through both offline channels (e.g., word-of-mouth, distribution of pamphlets, and institutional 
visitations) and online platforms (e.g., social media engagement, participation in virtual 
conferences, and group chats). Secondly, collaborations with other universities, both domestic 
and foreign are being established. 

 
7 SER, p. 3. 
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Table 1: Statistical Data 

  2018/2019 2019/2020 2020/2021 2021/2022 2022/2023 2023/2024 
# Study Places offered by 
HEI  8 8 8 8 8 8 

# Applicants  ∑ 8 5 9 7 3 5 
Application rate  100% 62.5% 112.5% 87.5% 37.5% 62.5% 

# First-Year Students 
(accepted applicants) 

∑ 7 4 8 6 2 5 
f 2 2 6 4 1 5 
m 5 2 2 2 1 0 

# Foreign Students ∑ 0 0 0 0 0 0 
Percentage of occupied 
study places  87.5% 50% 100% 75% 25% 62.5% 

# Graduates 
∑ 5 1 6 2 NA NA 
f 2 0 6 1 NA NA 
m 3 1 0 1 NA NA 

Success rate (students 
who finished their 
studies) 

 71.4% 25% 75% 33.3% NA NA 

Dropout rate (students 
who dropped their 
studies) 

 28.6% 75% 25% 66.6% NA NA 

Average duration of 
study  2.06 years 1.89 years 2.42 years 2.73 years NA NA 

Average grade of final 
degree  3.82 3.91 3.8 3.55 NA NA 
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Appraisal: 
The Master in Linguistics offers eight study places each year. In the time period from 2018 to 
2023, there have been between 3 and 9 applicants each year. In most cohorts, the number of 
female students exceeds the number of male students.  
 
The data shows that no foreign students have been enrolled in the cohorts. Efforts need to be 
made with regards to the foreign student population in the study programme. 
 
During the conference, students, and graduates of the programme reported satisfaction with 
their studies. The average duration of study ranges from 1.9 to 2.7 years and the average 
grade of the final degree is around 3.8 across the cohorts. 
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Programme Description and Appraisal in Detail 

1. Objectives 

1.1 Objectives of the study programme (Asterisk Criterion) 
The qualification objectives of the study programme are formulated in alignment with the vision, 
mission, and educational philosophy at the university, faculty, and programme levels. 
Furthermore, they are designed to comply with the standards set by the national qualification 
framework. These qualification objectives are translated into Intended Learning Outcomes 
(ILOs), which are categorised into three domains: attitude, knowledge, and skills. The skills 
domain is further subdivided into general and specific skills. Specifically, the main 
competencies encompass elements of knowledge (P) and specific skills (K); supporting 
competencies include the general skills (U) component; and other competencies cover the 
attitude component (S). 
 
MLIN has formulated the following objectives:  

1. To produce graduates who excel in the field of Linguistics. 
2. To produce quality research innovations in the field of Linguistics. 
3. To produce public service activities through cooperation that benefit 

community and stakeholders. 

Working opportunities for graduates of UNSRAT MLIN are educators, language consultants, 
translators, civil servants, private employees, and journalists. Learning outcomes of the alumni 
can be seen from the following graduate profiles: 

Table 2: Graduate Profile  

Graduate 
Profile 

Necessary Skills Necessary Knowledge 

Academic/ 
Researcher 

Ability to manage teaching and 
research as well as to develop 
knowledge that is beneficial to 
society and science, and to 
produce scientific publications at 
the national or international level 

Mastery of the theoretical concepts 
and philosophy of Linguistics 
 

Editor Master the ability to read, analyse, 
edit, and rewrite texts and republish 
them in a more efficient and 
effective form so they are easier to 
understand.   

Implementation of methods and 
techniques in reading, analysing, 
editing, and publishing texts to 
have a more effective and efficient 
message. 

Translator Carrying out translation and 
interpretation activities to facilitate 
communication between two or 
more parties by utilising the most 
suitable methods and techniques.  

Mastering the appropriate 
translation and interpretation 
theories and the methods for 
written translation.  
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Lexicographer Mastering the ability of gathering 
and utilising big data and the 
concept of the production for 
bilingual dictionary, etymology 
dictionary, simple dictionary, 
complete dictionary, pocket 
dictionary, and thesaurus.  

Implementing the methods and 
techniques in producing bilingual 
dictionary, etymology dictionary, 
simple dictionary, complete 
dictionary, pocket dictionary, and 
thesaurus.  

Graduate profiles and a labour market analysis show that there are many opportunities for the 
absorption of UNSRAT MLIN graduates in various fields of work, in particular the following: 

• Academia/Research: Currently, there are 30 HEIs offering linguistic programmes. 19 
with Master level programmes. These study programmes need academic/research 
staff with a master’s degree in Linguistics or various fields of Culture and Literature. 

• Experts and Professionals (translator, lexicographer, journalist, expert witness, 
interpreter): Providing information based on specific expertise related to academic 
abilities which are needed by both private and government agencies. 

The MLIN study programme learning outcomes and curriculum are designed to suit the needs 
of users in each graduate profile target group and are aligned with the Indonesian National 
Qualifications Framework ability indicators required at level 8 (Master). Learning outcomes are 
documented in detail, and their suitability and sufficiency are always reviewed in the context 
of user needs and the development of Linguistics. MLIN learning outcomes cover the aspects 
of attitude, knowledge, specific skills and general skills, as illustrated in Table 2. 

 Table 3: Formulation of Learning Outcomes for UNSRAT MLIN Graduates 

Field/ 
Aspect Code Learning achievement description 

Attitude LO1 

Graduates should show reverence towards God Almighty, respect for and 
commitment to upholding humanitarian values/human rights, be sensitive 
to social and environmental issues as well as national interests, show 
respect to all other people, be able to cooperate, act responsibly and obey 
the law, contribute to improving the quality of community life by internalising 
academic values, norms and ethics, cultivate a spirit of independence. 

Knowledge 

LO2 
Graduates are able to master the concept, philosophy and scientific 
methodology in the field of linguistics, as well as mastery of the concepts 
and scopes of linguistics 

LO3 
Graduates are able to master the development of the process and results 
of the study of linguistics in the Eastern Indonesia region and generally in 
the Pacific region, and its current developments. 

General 
Skills 

LO4 Graduates are able to develop knowledge, technology, and/or arts in the 
field of linguistics through research to create innovative and valid work. 

LO5 
Graduates are able to solve problems pertaining knowledge, technology, 
and/or arts in the field of linguistics through inter- and multidisciplinary 
approaches. 

LO6 
Graduates are able to conduct research and development which benefits 
the society and academic, and able to obtain national and international 
recognition. 
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Specific 
skills 

LO7 

Graduates are able to produce innovative scientific working to answer 
problems in the field of linguistics of the Eastern Indonesia region and the 
Pacific region in the aspects of anthropological linguistics, theoretical 
linguistics, and applied linguistics 

LO8 
Graduates are able to conduct policy analysis in the field of linguistics and 
present the results to support decision making in the field of linguistics from 
the aspect of sustainable development progress in Indonesia. 

LO9 

Graduates are able to deepen scientific knowledge of linguistics through 
excellent research that utilises both the resources and environment of 
Eastern Indonesia and in general in the Pacific region, as well as the latest 
technological instruments to produce new theoretical models/concepts 
and/or new products in the field of Linguistics studies. 

 
 
Appraisal:  
The qualification objectives of the programme are explained and presented in relation to the 
target group, targeted professional field and societal context of the discipline. The programme 
aims to build on bachelor-level competencies, equipping graduates with a foundational 
understanding of research and subject-specific knowledge in linguistics. However, the expert 
panel identified that the presentation of these objectives lacks clarity and coherence, 
particularly regarding the definition of focus areas and the articulation of learning outcomes. 
While the objectives broadly support academic proficiency, employability, and personal 
development, the connection to the societal and disciplinary context, especially in relation to 
local languages, requires stronger emphasis. The panel recommends a clearer definition and 
structuring of the programme’s focal areas and learning outcomes. For example, the 
programme could observe where graduates of the MLIN work and feedback this into the 
learning outcomes. Further, it is strongly recommended to emphasise the focus on local 
languages more prominently. 
 
The subject-specific and extra-curricular qualification objectives and skills to be acquired 
correspond with the aspired level at graduation. They take into account the requirements of 
the national qualification framework.  
 
  

Exceptional  
Exceeds 
quality 

requirements 

Meets quality 
requirements 

Does not 
meet quality 
requirements 

n.r. 

1.1* Objectives of the study programme 
(Asterisk Criterion)   x   
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1.2 International orientation of the study programme design (Asterisk 
Criterion) 

MLIN states that the curriculum is designed to prepare students to compete in the national as 
well as the international job market. The programme aims to provide an international 
orientation, recognising the significance of preparing graduates for a globalised world. The 
academic staff plays an important role in the programme's international orientation. They bring 
international experience and knowledge to the classroom, providing students with insights into 
different cultural contexts and global communication practices. It is hoped that the expertise of 
some lecturers, who have graduated from universities abroad, enhances the students' 
exposure to global theories, strategies, and trends.8 The MLIN study programme has hosted 
visiting professors, or guest lecturers with international experience from various backgrounds 
and affiliations.9  
 
International orientation is one of the key indicators to achieve the vision and mission of every 
study programme in UNSRAT’s Postgraduate Department. The vision of the MLIN study 
programme is to achieve excellence as a Linguistics Master study programme based on local 
wisdom, specifically local language preservation, local language documentation, and local 
language revitalisation which is concentrated in Eastern regions of Indonesia. The meaning of 
excellence in this vision is being able to produce high quality graduates who are people with 
integrity and can meet international standards. This applies to producing scientific work 
meeting international standards and applying international standards when working in 
organisations that serve the public. MLIN students have been active in international forums 
such as international seminars and conferences that produce international proceedings. In 
2023, some MLIN students published scientific articles in SINTA-accredited journals10. One 
student managed to publish in a SINTA 3 journal, four students in SINTA 4 and three students 
in SINTA 5.   
 
MLIN has also implemented the use of English literature and texts as references in some 
courses. Further, some courses use presentation slides and handouts in English during 
lectures. Depending on student needs courses also use both English and Indonesian as 
language of instruction in class. This is done to prepare students for an internationally based 
academic environment which requires the ability to communicate in English. UNSRAT states 
that international orientation is visible in MLIN programme courses such as : (i) Theory and 
Methodology for Cultural Studies; (ii) Theory and Methodology of Linguistics; (iii) 
Morphosyntax Studies; (iv) Semantics and Pragmatics Studies; (v) Local Languages Studies; 
(vi) Current Issues in Anthropological Linguistics; (vii) Current Issues in Theoretical Linguistics; 
(viii) Current Issues in Applied Linguistics; (ix) Sociolinguistics and Dialectology Studies; (x) 
Discourse Studies; (xi) Psycholinguistics Studies; and (xii) Morphophonological Studies.11  
 
 
 

 
8 See chapter 3.4 for detailed information on Internationality of Faculty. 
9 See chapter 3.3 for detailed information on Guest Lecturers.  
10 SINTA, which stands for Science and Technology Index, is an Indonesian web-based system 
managed by the Ministry of Education, Culture, Research, and Technology. It serves as a platform to 
evaluate and rank research, journals, and institutions in Indonesia. Accredited journals are awarded 
level 1-6, whereby level 1 is awarded for journals of the highest quality. 
11 SER, p. 8. 
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Appraisal:  
The current design of the study programme does not sufficiently reflect an international 
orientation, neither in terms of its academic content or in the development of competencies 
that would enhance graduates’ employability in international contexts. The expert panel found 
that the programme lacks a clearly defined internationalisation objective. The curriculum does 
not incorporate content related to globally relevant linguistic topics, such as linguistic variety 
or multilingualism. Furthermore, students are not required to improve their English language 
proficiency, despite expectations that they will work in international working environments. This 
will be addressed in chapter 2 and 3.4. The programme appears primarily oriented toward local 
academic careers, with limited preparation for the global job market. Therefore, the expert 
panel recommends the following condition:  
 
The programme revises its curriculum to incorporate internationally relevant linguistic 
content and thus strengthens graduates’ international employability.  
 
Within their statement on the report, UNSRAT states that the current 2025 curriculum 
embodies internationalisation by focusing on using foreign language for teaching and 
references. They state that job opportunities include international researcher, translator, and 
interpreter. The expert panel notes that neither using foreign language nor references are a 
sign of internationalisation.  
 
  

Exceptional  
Exceeds 
quality 

requirements 

Meets quality 
requirements 

Does not 
meet quality 
requirements 

n.r. 

1.2* International orientation of the study 
programme design (Asterisk Criterion)    Condition  

 
 
1.3 Positioning of the study programme 
Positioning of the study programme on the educational market  
Sam Ratulangi University has the reputation as one of the largest universities in the eastern 
region of Indonesia. This reputation is an advantage that impacts all the study programmes 
provided by this institution. The master study programme in Linguistics (MLIN) is the only 
master programme for linguistics across North Sulawesi Province therefore there is no 
competitor in the surrounding area. In general, there are 30 similar Linguistics Master study 
programmes in Indonesia. The master programme offers general as well as specific linguistic 
education. 
 
The MLIN has conducted a thorough analysis of the education market and used the results to 
build its own unique profile and competitive advantages: 

 
1. Compared to similar study programmes, the MLIN focuses more on the local wisdom 

preservation, local languages preservation, documentation and revitalisation across 
the east part of Indonesia especially in the area of Wallace Line. This is also reflected 
in the 2021 BAN-PT accreditation “very good”. 

2. The MLIN is supported by professional teaching staff with expertise in their respective 
fields. They come from three language science clusters from the Faculty of Humanities. 
Some have postgraduate degrees from overseas HEIs and 90% are professors. 
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3. The MLIN study programme accepts students with scholarships from various 
institutions and organisations, both government and non-government, such as BPI 
(Beasiswa Pemerintah Indonesia) or the Indonesian Government Scholarship. MLIN 
students can apply for various scholarships provided by Indonesia (DIKTI12, LPDP13, 
and BPPDN14) 

4. Applicants with a master’s degree in any field who are interested in continuing their 
studies in the UNSRAT MLIN study programme are accepted, including lecturers, 
teachers, language practitioners and those employed by government agencies. 

 
As mentioned above, one uniqueness of the programme is the focus on local wisdom. This is 
an effort by MLIN in supporting the Indonesian government policy, especially The Language 
Agency, on preserving local languages in Indonesia. MLIN centred its linguistics research 
around local languages around North Sulawesi particularly, and the Eastern Region of 
Indonesian in general. This is implicated in the course Local Language Studies as a 
compulsory subject in MLIN.  MLIN students are encouraged to carry out research in different 
fields of linguistics (phonology, morphology, syntax and many more) with local languages in 
Easter Indonesia as their research objects. MLIN lecturers are experienced in researching 
local languages in Eastern Indonesia.   

 
Positioning of the study programme on the job market for graduates („Employability“)  
The programme monitors regional and global economic development policies and conducts 
tracer studies regularly. The tracer study explores alumni career progress. Additionally, the 
programme organises regular workshops with alumni and employers. This way, the study 
programme formulates and compiles a curriculum that aims to match and enhances the 
competences of graduates. The programme aims to provide compatibility between the needs 
of the job market and the competencies of MLIN graduates, whether as academics, 
researchers, schoolteachers, translators, or other practitioners and professionals in the field of 
language. In 2023, MLIN introduced a Creative Translation course which has been nationally 
implemented, as it aligns with the standards set by Indonesia's Ministry of Working Force. 
Students who complete the course are eligible to register with certified translator agencies, 
providing a solid foundation for pursuing professional certification as translators. 
 
MLIN graduates generally work within the targeted market segment, with a small amount of 
waiting period before obtaining employment. Tracer studies show that most of the graduates 
of MLIN found employment as: 

• University lecturers,  
• Language researchers,  
• Government or private employees,  
• Language teachers,  
• Professional translators,  

 
12 The abbreviation for Direktorat Jenderal Pendidikan Tinggi which can be translated to General 
Director for Higher Education Institution. This is the unit of the Ministry of Higher Education, Science, 
and Technology in charge of the Higher Education of Indonesia. 
13 The abbreviation for Lembaga Pengelola Dana Pendidikan which translates into Indonesia 
Endowment Fund for Education which is a public service agency of the Indonesian Ministry of Finance 
mandated with managing the state’s education endowment fund. 
14 The abbreviation for Beasiswa Pendidikan Pascasarjana Dalam Negeri which can be translated to 
Post-Graduate Education Domestic Scholarship, a type of scholarship provided for the permanent 
higher education lecturers under the Indonesian Ministry of Higher Education, Science, and Technology. 
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• Editors and publishers for magazines, newspapers, articles, and journals, e 
• Independent entrepreneurs (private language centres).  

 
Following these results, MLIN states that its graduates occupy work fields which correspond 
with their field of study. More than half of the graduates work as lecturers in various universities 
or other HEIs. Other professions of graduates are government employees that work in the field 
related to linguistics such as translators and interpreters, forensic language experts, language 
teachers, and researchers at regional language agencies (For example at the Agency for 
Language Development and Cultivation15). Other work fields include private employees 
working as translators or interpreters, copywriters, social media consultant, etc. MLIN 
graduates are spread across Indonesia including North Sulawesi, Gorontalo, Central Sulawesi, 
South Sulawesi, Maluku, North Maluku, etc. Some graduates work abroad for example in 
Japan. 
 
Positioning of the study programme within the HEI's overall strategic concept 
UNSRAT’s vision and missions mentioned above are derived into the vision and missions of 
each study programme. The Master in Linguistics was developed based on the strategic vision 
of UNSRAT, focusing on (i) enhancing the sustainable quality of university tri dharma quality 
and (ii) developing innovation in science, technology and culture. The MLIN has contributed to 
overcoming problems in the process of preservation, documentation and revitalisation of the 
local languages and local wisdom in the east part of Indonesia especially in the Wallace line. 
Additionally, the programme has formed collaborations with other HEIs. 
 
Appraisal:  
The expert panel points out that there is a discrepancy between the advertised focus on local 
languages preservation and revitalisation across the eastern part of Indonesia and the actual 
content of the programme. However, as the only master’s programme in Linguistics in the 
North Sulawesi Province, the MLIN still holds a strong position within the regional educational 
landscape. 
 
The arguments in support of graduate employability on the basis of the stated qualification 
objectives are presented. The future fields of employment for graduates are set forth. The 
expert panel noted some mismatch between the qualification objectives and the actual 
employment landscape, particularly in areas such as local languages and language 
preservation. While graduates are equipped with a foundation that enables employability, the 
panel strongly recommends a more focused engagement with emerging fields. Current 
methodological considerations in empirical linguistics should be implemented into the 
programme, such as corpus linguistics, statistical methods in linguistics as well as approaches 
to spoken language data. Connections to Artificial Intelligence should also be considered. In 
particular, the programme should capitalize on its location in Northern Sulawesi and aim at 
employment in sectors promoting bilingualism in local languages and Bahasa Indonesian. 
Strengthening links between programme outcomes and employment opportunities would 
enhance the programme’s relevance and impact.  
 

 
15 The Agency for Language Development and Cultivation (Badan Pengembangan dan Pembinaan 
Bahasa) is the institution responsible for standardising and regulating the Indonesian language as well 
as maintaining the indigenous languages of Indonesia. It is an agency under the Ministry of Higher 
Education, Science, and Technology of Indonesia. 
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The study programme is integrated into the UNSRAT’s overall strategic concept. The study 
programme’s qualification goals are in line with the HEI’s mission and strategic planning. 
Although the study programme is small, the panel observed the University’s commitment to 
retain the programme as it is important for the community. 
 
  

Exceptional  
Exceeds 
quality 

requirements 
Meets quality 
requirements 

Does not 
meet quality 
requirements 

n.r. 

1.3 Positioning of the study programme  
1.3.1 Positioning of the study programme in 

the educational market   x   
1.3.2 Positioning of the study programme on 

the job market for graduates 
(„Employability“) 

  x   

1.3.3 Positioning of the study programme 
within the HEI's overall strategic concept   x   
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2. Admission 

Admission requirements (Asterisk Criterion)  
The admission process for prospective national students and transfer students to the 
Master’s Programme follows University regulations.16 Prospective students are required to 
have bachelor’s degree with a GPA of no less than 2.75 from a B-accredited higher education 
institution. In addition, students are required to have a relevant bachelor’s degree with the 
applied major. The admission process and requirements are shown on the website of the 
Postgraduate Department.  
 
Transfer students from either state or private universities may apply for transfer to UNSRAT's 
master's programme under the following conditions: submitting a written request to the Rector, 
being enrolled as active students in an identical study programme with their home university 
at the time of transfer request, maintaining a GPA of over 3.00, not being a dropout student, 
obtaining approval from the Dean or Director and Head of the Programme regarding the study 
placement, and providing the accreditation certificate of the home university's study 
programme issued by the National Accreditation Agency for Higher Education or another 
relevant agency. 
 
The admission of international students at the Graduate Department is conducted in 
accordance with national regulations of the Ministry of Higher Education, Science, and 
Technology. International students may be admitted as graduate students if they meet the 
requirements of the University and have a very good command of Indonesian for attending 
lectures in Indonesian. International students enrolled in an overseas university recognised by 
the Ministry of Higher Education, Science, and Technology may be admitted as a research 
student in the Postgraduate Department for a certain period of time and may be admitted as a 
part-time student with a minimum of 14 credit units. International students from universities 
with established agreements with UNSRAT may enrol at UNSRAT in accordance with the 
terms of the agreement. To support international students in adapting to Indonesian language, 
culture, and immigration procedures, UNSRAT provides resources at the International Affairs 
and Language Unit. 
 
Counselling for prospective students 
The admission process for new students at UNSRAT’s Postgraduate Department adheres to 
the University’s academic calendar, commencing with the allocation of study placements for 
each programme, followed by the dissemination of admission requirements, and the 
scheduling of administrative and academic selections. Prospective students intending to enrol 
receive comprehensive information regarding the admission procedures. For any inquiries 
concerning the admission process, individuals may contact the designated personnel of the 
respective study programmes via WhatsApp or email. Additionally, prospective students can 
access the application webpage.17 
 
Selection procedure (if relevant) 
The selection procedures are conducted by the Postgraduate Department and announced 
through the programme’s webpage. The selection process is done through thorough 

 
16 Rector’s Regulation No. 10/2019 concerning the academic regulation of the graduate programme in 
Universitas Sam Ratulangi. 
17 Available at https://regmaba.unsrat.ac.id/, last accessed April 30, 2025. 

https://regmaba.unsrat.ac.id/
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discussion from study programme, Postgraduate Department, and University in order to 
determine the admission of the prospective students.  
 
The selection procedures for students’ admission in Postgraduate Department is announced 
at the beginning of the registration process and includes the following: Administrative selection 
is carried out to select the applicants of MLIN who meet the requirements. Then, a written test 
is carried out for the applicants who pass the administrative selection. Consequently, an 
interview is conducted which includes motivation to participate in the programme, the ability of 
mastering English and the background of prospective students. The study programme 
announces the evaluation and interview results. The students are discussed for their approval 
of admission in the Postgraduate Department. The programme submit their names to the 
Rectorate. Following this, the new students are admitted and decreed by the Rector. The 
announcement of admission is posted on the programme’s webpage which shows the results 
of the admission process of the new students. 
 
Ensuring foreign language proficiency (Asterisk Criterion) 
While English proficiency is not necessary for enrolment, it is one of the requirements within 
UNSRAT’s Postgraduate Department in order to apply for Thesis Defense. English proficiency 
is indicated by a TOEFL score of no less than 450.18 The English proficiency test is carried out 
by UNSRAT’s Language Unit in coordination with Indonesian International Education 
Foundation Jakarta. To support the development of students' English language skills, 
UNSRAT offers English classes through UNSRAT’s Language Unit. English is also integrated 
into regular coursework through class discussions, presentations, and instructional materials. 
For example, in courses such as Discourse Analysis and Translation, English-language 
handouts and slides are used, and instruction is delivered in English 
 
Transparency and documentation of admission procedure and decision (Asterisk Criterion) 
The overall evaluation scores and admission quotas for the master's programme are 
deliberated during the Postgraduate Department's Direction Meeting, which includes 
participation from all study programme coordinators. The minimum scores and admission 
quotas for each study programme are adjusted according to its study placement. 
 
The successful candidate names are posted on the University and Postgraduate Department 
webpage available for all prospective students who applied for enrolment. The documents 
regarding the selection procedures and process are available in the google drive of the 
programme accessible for the coordinator of the study programme. They are also archived as 
hard copies. 
 
Appraisal:  
The admission requirements are defined and comprehensible. The national requirements are 
presented and taken into account. 
 
Applicants can directly turn to a student counselling service, or to whatever other helpdesk 
UNSRAT, for clarification of specific questions, of personal aptitude, of career perspectives 
etc. Personal dialogue between applicants and UNSRAT is provided by defined office hours, 
by telephone and via e-mail. The panel observed that while the counselling regarding the 
admission procedure is comprehensive, there seems to be a lack of promotion of the 

 
18 As stated in the Vice Rector of Academic’s Circular Letter No. 515/UN 12.l/PP2022. 



© FIBAA Page 21 

programme and its valuable characteristics. This can also be observed in the low numbers of 
applicants. The panel suspects that clearer programme outcomes would encourage more 
students to choose this programme. They recommend further promotion of the MLIN 
programme for example by offering a session with alumni of the programme. 
 
The selection procedure is transparent and ensures that qualified students are admitted. In 
addition to the observed low number of applications and the earlier recommendation to 
enhance promotional efforts, the panel recommends conducting a critical evaluation of the 
current selection procedure to identify potential areas for streamlining, with the aim of possibly 
increasing student admissions. 
 
The study programme does not adequately ensure that students possess the necessary 
foreign language proficiency (specifically in English) to enable students to successfully 
complete the study programme (courses, additional literature, utilisation of counselling 
services and extracurricular activities). Although a significant portion of reading materials and, 
in some cases, classroom instruction is delivered in English,19 there is currently no formal 
admission requirement to verify students’ English language proficiency. Students only need to 
proof B2-level proficiency at the thesis defence stage of their studies. The expert panel deems 
this as inadequate to fully participate in the programme’s English-medium components from 
the beginning. While the programme stresses that students are encouraged to improve their 
language skills through optional courses at the university’s language centre, this voluntary 
approach is not able to consistently support academic success of students. Therefore, the 
expert panel recommends the following condition:  

 
The programme ensures language proficiency of students in English within the 
admission requirements. 

 
The admission procedure is described, documented, and accessible for interested parties. The 
admission decision is based on transparent criteria and is communicated in writing. 
 
 
  

Exceptional  
Exceeds 
quality 

requirements 

Meets quality 
requirements 

Does not 
meet quality 
requirements 

n.r. 

2.1* Admission requirements (Asterisk 
Criterion)   x   

2.2 Counselling for prospective students   x   
2.3* Selection procedure (if relevant)   x   
2.4(*) Professional experience (if relevant; 

Asterisk Criterion for master 
programmes that require professional 
experience) 

    x 

2.5* Ensuring foreign language proficiency 
(Asterisk Criterion)    Condition  

2.6* Transparency and documentation of 
admission procedure and decision 
(Asterisk Criterion) 

  x   

 

 
19 See chapter 3.4. 
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3. Contents, structure and didactical concept of the 
programme  

3.1 Contents 
Logic and conceptual coherence (Asterisk Criterion) 
In general, the study programme designed the curriculum aligning it with its vision, mission, 
and determined learning outcomes. The MLIN curriculum design was developed by a special 
team called the Lecturer Working Group. The team consisted of the MLIN Head and several 
MLIN lecturers. UNSRAT stated that the curriculum of the Master in Linguistics (MLIN) 
programme has been designed to correspond with international standards for Master's-level 
Linguistics education, while also fulfilling the national requirements for postgraduate education 
in Indonesia. It aims to equip graduates with the competencies required by the labour market. 
To ensure international comparability and relevance, the Lecturer Working Group conducted 
benchmarking with leading Linguistics study programmes. Additionally, a Curriculum Revision 
Workshop was held in September 2022, involving both internal and external stakeholders, 
including students, alumni, and industry representatives. This resulted in several revisions to 
the curriculum content. The revised curriculum has since been implemented, taking into 
account current teaching and learning practices, as well as the requirements of thesis writing 
and academic publication. 
 
As can be seen in the overview below, MLIN offers 15 courses with two SKS20 credits each. 
Overall, the programme requires student to pass twelve compulsory courses and one elective 
course. For the thesis students receive twelve SKS credits. Therefore, MLIN students have to 
take 38 SKS credits (64.6 ECTS) in total. The outline of the curriculum can be seen in the table 
below. 
 

Table 4: Curriculum Overview 

 
 

20 SKS is the national higher education credit system in Indonesia. One SKS equals 1.7 ECTS credits.  
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Rationale for degree and programme name (Asterisk Criterion) 
The designation of master’s degrees follows Permenristekdikti No. 59/2018 (28 December 
2018), Chapter III, Article 20(f), which stipulates that a master’s title is written after the 
graduate’s name, using the prefix "M." followed by the initials of the relevant field of science or 
study programme. Based on these regulations, as well as DIKTI Decree No. 
426/DIKT/Kep/1993, the Linguistics study programme awards the degree M.Hum. (Master of 
Humanities).  
 
Integration of theory and practice (Asterisk Criterion) 
The Master in Linguistics (MLIN) programme integrates theoretical and practical approaches 
within its teaching and learning framework. While emphasis is placed on theoretical 
foundations, students are also engaged in practical applications of these concepts through 
fieldwork assignments designed to reinforce classroom learning. These assignments are 
presented in class.  
 
The learning activities in the MLIN courses are designed to ensure integration of both theory 
and practice. The programme employs a variety of instructional methods, including project-
based assignments that require students to undertake field research, conduct literature 
reviews, and deliver presentations. For instance, in courses such as Linguistic Studies of 
Regional Languages and Various Discourse Studies, students are assigned field research 
projects to investigate linguistic phenomena observed in their everyday environments. Lastly, 
in the process of thesis writing, students are expected to conduct fieldwork activities for data 
collection and analysis. 
 
In research and coursework, students can use both quantitative as well as qualitative methods. 
Students gain knowledge and experience when conducting language field research, they deal 
with informants or their research targets with various backgrounds. When collecting data, 
students can make recordings as primary data in addition to the theoretical material obtained 
in class. Course lecturers also act as facilitators who guide the tasks and offer further 
explanation where necessary. 
 
Lecturers gain new insights during international conference, guest lectures, and joint research. 
They bring this experience to the classroom and share it with students. Each course has a 
teaching team; each teacher provides material and practice. For example, various Discourse 
Studies, Regional Language Linguistics and Translation of presentation materials as part of 
practice, students are given the task of submitting articles in nationally accredited journals or 
project-based implementation. 
 
Interdisciplinary thinking 
Linguistics itself can be considered an interdisciplinary field because it draws on methods, 
concepts, and knowledge from a wide range of other disciplines to understand how language 
works, how it is used, and how it evolves. Compulsory courses of the MLIN programme include 
Current Issues in Anthropological Linguistics as well as Sociolinguistics and Dialectology 
Studies. Students can also choose Psycholinguistic Studies or Anthropology and Sociology 
Studies as an elective course. These areas draw on disciplines like cognitive science, 
psychology, anthropology, and sociology. The issues discussed in the courses enable 
students to practice critical thinking, using an interdisciplinary approach in solving linguistic 
problems. Consequently, external examiners from other programmes and disciplinary 
backgrounds participate in the thesis examination of MLIN students. 
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Ethical aspects 
UNSRAT has formulated a Code of Conduct as a written guideline for students.21 The Code 
of Conduct is prepared with the intention to provide guidelines for all UNSRAT students to 
behave properly in the University environment and in the community in general. The objectives 
of formulating and implementing the Code of Conduct reflect a commitment by students to 
uphold and support the vision, mission, and goals of UNSRAT. These objectives include 
fostering students who are pious, knowledgeable, and virtuous; establishing a structured 
educational process within a conducive academic environment; and cultivating students who 
are disciplined, uphold ethical standards, and adhere to legal norms as well as societal values. 
 
These ethical aspects are also included in the Graduate Learning Outcomes, especially in the 
Attitude aspect. Students will: 

• Show piety to God Almighty in accordance with the religion and beliefs adopted, 
• Appreciate science, literature, and art, 
• Uphold national culture, 
• Maintain the authority and good name of the University, 
• Actively participate in maintaining University facilities and infrastructure as well as 

maintaining cleanliness, order and campus security, 
• Obey the rules of the Faculty and University. 

 
Ethical aspects in MLIN study programme are associated with lecture and research activities. 
They are especially addressed in the Theory, Philosophy and Method of Cultural Sciences and 
Psycholinguistic Studies courses. 
 
Methods and scientific practice (Asterisk Criterion) 
The MLIN study programme offers compulsory courses related to the scientific method and its 
implementation, as in the Theory, Philosophy, Method of Cultural Sciences course and the 
Linguistics Theory and Methodology course. These courses are expected to enable students 
to apply methods in research and thesis writing. In addition, the importance placed on scientific 
practice is evident in LO6 which states that graduates are able to conduct research and 
development which benefits the society and academic community, and are able to obtain 
national and international recognition at the end of their studies at UNSRAT. Students engage 
in assignments that may include class discussions, literature reviews, or fieldwork activities, 
with the outcomes of these tasks subsequently presented and discussed during class 
sessions. 
 
Further, to support the implementation of this competency, students are involved in research 
activities. This is included in the UNSRAT Academic Quality Standards for master 
programmes.22 MLIN study programme facilitates students in participating in national and 
international conferences and supports students in their efforts to publish in International 
Proceedings or SINTA indexed journals.23  
 

 
21 According to Rector's Regulation of Sam Ratulangi University No. 06/2015. 
22 This Academic Quality Standard was prepared by referring to Law No. 12/2012 concerning Higher 
Education, Regulation of the Minister of Research, Technology and Higher Education No. 44/2015 
concerning National Higher Education Standards and BAN-PT standards. 
23 See chapter 1.2. 
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Examination and final thesis (Asterisk Criterion) 
Completion of the study of all students in the programme will include stages of assessment: 
the lecture process in the form of attendance, mid-semester exams, and final semester exams 
and the stage of writing the final project / thesis. 
 
Final exams are conducted after a minimum of 80% of the 16 meetings. Exams can be carried 
out with various test formats depending on each lecturer. Grading and graduation 
requirements for each course are as follows: Grade A (>80), grade B+ (76.00-79.99), grade 
B+ (76.00 - 79.99), grade B (70.00 - 75.99), grade C+ (65.00 - 69.99), grade C (60.00 - 64.99), 
grade D (50.00 - 59.99) and grade E (<50).24 
 
At the end of their studies, students write their thesis. Students will be supervised by two 
lecturers who have expertise in the student's research field, each of whom holds at least a 
doctoral degree and occupies a minimum academic rank of Lector. Students will face 
Examination consisting of a Thesis Proposal Examination, Results Seminar, and Thesis 
Examination. Thesis Guidance Guidelines and Thesis Writing Guidelines are available for 
students online. For the Thesis Examination, the student's thesis draft must be checked for 
plagiarism by Turnitin (Maximum result of 20%). This is checked by the Coordinator of the 
Study programme. The Turnitin results must be included in the exam proposal.25 Further, the 
exam proposal must include a link to the publication of journal articles in Sinta accredited 
journals. Lastly, students must hand in proof of passing TOEFL (>450) and TPA (>450). 
 
The graduation predicate for master’s students is determined based on Grade Point Average 
(GPA) and the duration of study. A GPA of 3.00–3.50 is classified as Satisfactory, while a GPA 
of 3.51–3.75 is classified as Very Satisfactory, provided the student completes the programme 
within five semesters. The highest distinction, With Praise (Cum Laude), is awarded to 
students who achieve a GPA of 3.76–4.00, complete their studies within a maximum of four 
semesters, obtain a final thesis examination grade of A, and have not been subject to any 
academic sanctions.  

Appraisal:  
The MLIN programme currently lacks the necessary logic and conceptual coherence to fully 
align its curriculum with the stated qualification objectives. Currently, it seems that the 
programme wants to offer a broad introductory education as well as specific specialisations. 
The expert panel recognises the programme’s high potential and uniqueness factor at both 
national and international levels particularly with respect to local languages. However, they 
note that this potential is not yet reflected structurally or content-wise in the programme. The 
curriculum would benefit from the clear identification of one or two main foci, which should 
serve as guiding themes for all courses and modules. This establishes a clear connection 
between course contents, learning outcomes, and the graduate profile. Consequently, the 
expert panel recommends the following condition:  
 

The programme refocuses its curriculum to ensure that the contents of the 
courses are well-balanced and logically connected.  

 

 
24 Following UNSRAT Rector Regulation No. 1/2019, Article 51. 
25 Online proposal on the postgraduate web. 
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The experts consider the focus on local languages as valuable asset. Placing emphasis on the 
local aspect, the MLIN programme could also place a focus on linguistic variation and 
multilingualism. These foci could be supported by inviting guest lecturers specialised in local 
languages of the area. The panel emphasises the importance of integrating current linguistic 
research areas such as sociolinguistics, linguistic anthropology, and language planning, as 
well as incorporating the cultural and societal relevance of linguistic diversity and heritage into 
the curriculum. Lastly the panel stresses that overlap with teacher training programme should 
be avoided. 
 
In their statement, UNSRAT states that the programme currently updated the curriculum for 
the educational year of 2025 as requested by the University. The current curriculum embodies 
specific qualification for each subject. The expert panel note that this statement does not 
address their concerns adequately. 
 
In general, the degree and programme name correspond to the contents of the curriculum and 
the programme objectives. Based on prior observations, the expert panel strongly 
recommends reconsidering the programme's name to ensure it reflects its focus. Once the 
core areas have been defined and the corresponding curriculum has been developed, the 
programme title should align with its content. Examples could be Anthropological Linguistics 
or Multilingualism. A precise and descriptive title would better communicate the programme’s 
strengths and improve its appeal within the linguistic community. While the panel 
acknowledges that national regulations may pose challenges to renaming, it emphasises the 
importance of clarity for prospective students and other stakeholders. 
 
Theoretical questions are, where possible, explained by means of practical examples. 
Lecturers and students use examples from local languages.  
 
There is evidence that the programme qualifies for interdisciplinary thinking by offering elective 
courses. 
 
The panel concludes that ethical implications are not appropriately communicated within the 
courses. While there is a Code of Conduct on institutional level, ethical implications of linguistic 
research are not made explicit within the courses of the programme.  
 
The study programme does not sufficiently support the development of students’ 
methodological competences or adequately prepare them to conduct scientific work at the 
master’s level. While theoretical approaches to methodology are addressed in some courses, 
the expert panel found a lack of clarity and coherence in how research methods are taught 
across the MLIN curriculum. In particular, there is insufficient emphasis on practical, hands-on 
training in research design, data collection, and analysis. There is a particular gap in providing 
research methodology for working with under-documented local languages. Based on these 
observations, the expert panel recommends the following condition:  
 

The programme strengthens student’s methodological competence by explicitly 
and coherently teaching hands-on research methods.  

 
UNSRAT reports in their statement that the revised curriculum provides more focus on the 
anthropology methodology. The expert panel does not consider this enough to solve this 
shortcoming of the programme. 



© FIBAA Page 27 

 
The expert panel assesses that the current examination system does not fully meet the quality 
requirements, particularly with regard to the alignment between assessment formats and the 
nature of the course content. Student assessments are generally aligned with the programme’s 
intended learning outcomes. However, the panel identified a lack of external coherence, as 
similar assessment formats are applied across all courses regardless of the subject matter. 
This “one-size-fits-all” approach – relying predominantly on presentations and written tests or 
project papers – limits the capacity of assessments to meaningfully reflect the diversity of 
course content and learning methods. The panel emphasises the need to develop more 
student-centred assessment strategies and to encourage teaching staff to strengthen their 
expertise in higher education pedagogy, including the application of concepts such as 
constructive alignment and formats like flipped classrooms. A possible student-centred 
assessment could involve a clear strategy within the programme that differentiates between 
formative and summative types of assessment. These different types could then be linked to 
the courses' contents as well as their objectives. The expert panel recommends the following 
condition to address this issue:  
 

The programme ensures that the examination format is better aligned with the 
learning outcomes.  
 

To ensure this, the programme should introduce a wider variety of test formats. 
 
UNSRAT outlines in their statement that “[t]he current curriculum of 2025 provides project 
based as another alternative for the lecturer, publish an article in national or international 
journal and perform a presentation in national or international seminar as mandatory learning 
method proved by certificate.”26 The expert panel states that it is unclear what is meant by this. 
Therefore, the experts do not consider the condition fulfilled. 
 
The final theses are evaluated based on previously published and coherently applied criteria, 
rules, and procedures. The students prove, especially in their thesis, their ability to do scientific 
work and the achievement of the study programme’s qualification objectives.  
 
 
  

Exceptional  
Exceeds 
quality 

requirements 

Meets quality 
requirements 

Does not 
meet quality 
requirements 

n.r. 

3.1 Contents  
3.1.1* Logic and conceptual coherence 

(Asterisk Criterion)    Condition  
3.1.2* Rationale for degree and programme 

name (Asterisk Criterion)   x   
3.1.3* Integration of theory and practice 

(Asterisk Criterion)   x   
3.1.4 Interdisciplinary thinking   x   
3.1.5 Ethical aspects    x  
3.1.6* Methods and scientific practice (Asterisk 

Criterion)    Condition  
3.1.7* Examination and final thesis (Asterisk 

Criterion)    Condition  

 
26 Statement of MLIN, p. 3. 
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3.2 Structure 
Table 5: Structure of Master in Linguistics 

Projected study time  2 years 

Number of credits (national 
credits and ECTS credits) 38 SKS (64.6 ECTS) 

Number of modules/courses 16 courses 

Time required for processing 
the final thesis/project and 
awarded credits 

< 4 semesters, max. 8 semesters 

Number of contact hours 

Following national requirements:27 
Face-to-face meetings 100 minutes/week/semester 
Structured assignments 120 minutes/week/semester 
Individual Assignments 120 minutes/week/semester 

 
Modular structure of the study programme (Asterisk Criterion) 
The Semester Credit Unit System (SKS) can be equated with ECTS credits where one SKS 
credit is 1.6 ECTS credits. The duration for completing the master’s programme ranges from 
a minimum of less than four semesters to a maximum of eight semesters. Students who 
exceed the eight-semester limit are subject to academic dismissal (Drop Out). Furthermore, 
the distribution of student workload can be described as follows: 
 
Table 6: Distribution of student workload 

Semester Courses SKS Credits 
Semester I Seven compulsory courses 14 

Semester II Six compulsory courses 
One elective course (out of three) 

12 
2 

Semester III Thesis Proposal Examination and Results 
Seminar 12 

Semester IV Thesis Examination 12 
 
The teaching and learning activities are aligned with the Learning Outcomes (LOs) established 
by the study programme through the implementation of a curriculum specifically designed to 
support these outcomes. As the curriculum reflects the programme’s defined LOs, each course 
syllabus is developed with consideration of these outcomes and serves as a reference for 
lecturers in guiding students toward achieving the intended LOs of their respective courses. 
 
Study and exam regulations (Asterisk Criterion) 
Examination regulations are listed in university-wide Guidelines for Academic 
Implementation28 and in the Thesis Guidance Manual. The MLIN programme has three 
semesters for theory and one semester and the remaining study time for the examination stage 
which consists of the Thesis Proposal Seminar, Thesis Results Seminar, and Thesis 
Examination. The implementation of the Thesis Proposal Seminar and Thesis Results Seminar 
Examination is carried out online, while the Thesis Examination is carried out offline, provided 

 
27 Permenristek DIKTI No. 44/2015. 
28 Rector Regulation No. 01/2019. 
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that the committee is attended by 80%, or Supervisor I must be present. If the attendance 
percentage is insufficient, the exam will be postponed. 
 
Feasibility of study workload (Asterisk Criterion) 
In general, the implementation of the master programme is carried out within four semesters. 
However, the UNSRAT Postgraduate Department offers students to finish their degree in three 
semesters. This means that the completion of the study shall be completed in 1.5 years with 
a total of 38 credits for MLIN. Students are allowed to study for a maximum of four years (eight 
semesters). Each student is assigned an Academic Advisor responsible for assisting and 
monitoring the development of their study plans, planning academic activity, facilitate students 
in the plan of research proposal, and help students in overcoming difficulties. 
 
Equality of opportunity 
Sam Ratulangi University has a policy for gender equality and non-discrimination in all student 
admissions and all aspects of organising study programmes.29 The MLIN promotes gender 
equality for all of its students and faculty members. The programme accepts students 
regardless of their gender or background. Within the courses, students are exposed to diverse 
perspectives and encouraged to respect every opinion and perspective of every student. The 
programme also welcomes research projects about gender equality in language and its media. 
MLIN held seminars and lectures around the topic of gender equality and sexism to raise 
awareness as well. 
 
Students from different fields of study can register for the programme by attending a bridging 
programme by the MLIN. Students with disabilities are also facilitated with infrastructures 
prepared by the programme and University such as lifts, microphones, etc. MLIN states that it 
strongly condemns all discrimination against students of all different backgrounds.  
 
Appraisal:  
The MLIN programme structure supports the smooth implementation of the curriculum and 
helps students to reach the defined learning outcomes. The programme consists of courses 
and assigns credits per course on the basis of the necessary student workload. The course 
descriptions provide detailed descriptions of intended learning outcomes and the information 
defined in the ECTS Users’ Guide.  
 
There are legally binding study and exam regulations which contain all necessary rules and 
procedures and take into account, where applicable, national requirements. UNSRAT does not 
provide students with a diploma supplement upon graduation. The University handed in 
documents which show the national credit system and the University’s conversion to the 
European ECTS system. However, no Diploma Supplement according to the ECTS User’s 
Guide 2015 has been presented to the panel. Therefore, the panel recommends the following 
condition:  
 
The University issues a diploma supplement that meets the European Higher Education 
Area principles (ECTS User’s Guide 2015). 
 

 
29 These policies are contained in the Regulation of the Minister of Research, Technology, and Higher 
Education of the Republic of Indonesia No. 44/2018 concerning the Statute of Sam Ratulangi University, 
especially in article 13. 
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The Diploma Supplement is a document accompanying a higher education diploma, providing 
a standardised description of the nature, level, context, content and status of the studies 
completed by its holder. It is produced by the higher education institutions according to 
standards agreed by the European Commission, the Council of Europe and UNESCO. The 
Diploma Supplement also contributes to promoting the transparency and mutual trust in higher 
education in the EHEA. 
 
The feasibility of the study programme’s workload is ensured by a suitable curriculum design, 
by a plausible calculation of workload, by an adequate number and frequency of examinations, 
by appropriate support services as well as academic and general student counselling. 
 
UNSRAT ensures gender equality and non-discrimination. Students with disabilities are 
provided with affirmative actions concerning time and formal standards/requirements 
throughout the programme and examinations. Students in special circumstances, such as 
single parents, foreign students, students with a migration background and/or from so-called 
non-academic backgrounds, are particularly assisted. 
 
 
  

Exceptional  
Exceeds 
quality 

requirements 

Meets quality 
requirements 

Does not 
meet quality 
requirements 

n.r. 

3.2 Structure  
3.2.1* Modular structure of the study 

programme (Asterisk Criterion)   x   
3.2.2* Study and exam regulations (Asterisk 

Criterion)    Condition  
3.2.3* Feasibility of study workload (Asterisk 

Criterion)   x   
3.2.4 Equality of opportunity   x   
 
 
3.3 Didactical concept 
Logic und plausibility of the didactical concept (Asterisk Criterion) 
The didactical approach adopted in the Master in Linguistics (MLIN) programme is based on 
general instructional methods, which are detailed in the Semester Learning Plans (RPS) for 
each course and semester. These methods include lectures (conducted either face-to-face or 
online), case studies, literature reviews, and student presentations or class discussions. In 
certain sessions, these methods are integrated and applied in combination to enhance the 
effectiveness of the learning process and support the achievement of learning outcomes. The 
student-centered learning model used in the courses focuses teaching and learning activities 
on students, while lecturers act as facilitators in guiding the course of activities by providing 
general guidance. For example, in the Various Discourse Studies course, the lecturer provides 
a general explanation of discourse studies along with prominent theories in the field. 
Subsequently, students undertake project-based assignments involving the analysis of 
linguistic phenomena observed in their daily lives. These assignments are complemented by 
literature-based learning activities, in which students study relevant theories and research 
methods in discourse studies. The theoretical insights gained are then applied to analyse 
discourse data. 
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Students are required to conduct comprehensive literature reviews to deepen their 
understanding of discourse theory and methodology. The outcomes of their assignments are 
presented in class, and where appropriate, students receive guidance to further develop their 
work for publication in academic journals. This integrated instructional approach is designed 
to align with the expected learning outcomes and aims to foster students’ analytical and critical 
thinking skills, as well as their awareness of social realities. 
 
Course materials (Asterisk Criterion) 
In 2020, Sam Ratulangi University launched the INSPIRE Portal, an integrated digital platform 
designed to serve the academic community of UNSRAT, including students, lecturers, staff, 
alumni, and students' parents. With this portal the university aims at realising its vision of 
becoming a Digital Campus, capable of supporting remote learning and working arrangements 
such as Work from Home and School from Home programmes. UNSRAT states that the 
INSPIRE Portal is designed with a user-friendly interface, ensuring ease of access for users.30 
Additionally, comprehensive user guides are available to assist first-time users and those 
encountering difficulties in navigating the system. Each course in the MLIN programme has a 
Course Outline (RPS) document which is adjusted to follow rector regulations on Guidelines 
for Academic Administration at UNSRAT.31 The RPS contains:  

• Subject identities,  
• Weights,  
• Learning methods,  
• Graduate learning outcomes,  
• Course learning outcomes,  
• Details of learning activities,  
• Learning sessions,  
• Reading references,  
• Assessment methods,  
• Assessment systems,  
• Course passing standards.  

Each RPS is uploaded on the INSPIRE portal so that students can access and study it. All 
courses are updated regularly by lecturers. Students can access the material in self-study 
through the INSPIRE Portal. Course updates can be in the form of literature updates as well 
as slides and handouts shared through the portal. The course materials are in the form of 
videos as well as books and reference materials required for a particular course. Additionally, 
students have access to the UNSRAT and Postgraduate e-libraries that can be accessed 
online. 
 
Guest lecturers 
The Postgraduate Department frequently invites guest lecturers. Invited speakers have 
various backgrounds: researchers, academics, as well as practitioners in multidisciplinary 
fields. Several guest lecturers from abroad held lectures at UNSRAT related to Linguistics and 
research. For example, in June 2021 a postdoctoral lecturer from Monash University 
(Australia) delivered a talk on “Writing a Research Design for University Students” which talked 
about research rules and scientific writing tips for research for students. In October 2021, 
another lecturer from Monash University (Australia) presented the topic "Understanding 
Culture through Research on Ethnolinguistics and Language Teaching". The lecturer talked 

 
30 SER, p. 23. 
31 Rector’s Degree No. 1/2019. 
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about the culture of silence in language teaching, and the importance of using silence in 
language teaching, in particular. In 2022, one example of a guest lecture was the talk “Case 
Studies in Bio Cultural Diversity and Education” held in August. A professor from Simon Fraser 
University (Canada) talked about cultural diversity and its importance in education. In July 
2023, a postdoc from Monash University (Australia) delivered a guest lecture entitled "Cross 
Culture Understanding in Building National Character" which discussed the importance of 
understanding culture and language contextually. 
 
Appraisal:  
The didactical concept of the study programme is described, plausible, and oriented towards 
the programme objectives. It allows for the application of different teaching and learning 
methods, such as, for instance, case studies or practical projects. Students are encouraged to 
take an active role in creating the learning process. 
 
The accompanying course materials are oriented towards the intended learning outcomes and 
correspond to the required qualification level. While they are digitally accessible through the 
INSPIRE portal and e-library, the panel concluded, that the materials are not up to date as 
seen during the inspection of course description. One example is the course Theory and 
Methodology of Linguistics (MLIN5021). The literature consists of linguistics classics like 
Chomsky (1965) and Lyons (1968). The course does not incorporate literature on 
sociolinguistics, discourse studies, or discusses large language models etc. The panel got the 
impression that the study programme follows an outdated idea of the Linguistic discipline with 
a focus on formal linguistics. The panel therefore recommends the following condition:  
 

The programme ensures that the material used is up to date. 
 
The literature included should be up-to-date and relevant to the course content. The panel 
stresses the importance of availability of these materials via the e-library. Other than that, the 
materials are user-friendly and encourage students to engage in further independent studies. 
 
Guest lecturers are invited and contribute to the students’ qualification process with their 
special experience, either from professional practice or scientific work. 
 
 
  

Exceptional  
Exceeds 
quality 

requirements 

Meets quality 
requirements 

Does not 
meet quality 
requirements 

n.r. 

3.3 Didactical concept  
3.3.1* Logic and plausibility of the didactical 

concept (Asterisk Criterion)   x   
3.3.2* Course materials (Asterisk Criterion)    Condition  
3.3.3 Guest lecturers   x   
3.3.4 Lecturing tutors     x 
 
  



© FIBAA Page 33 

3.4 International outlook 
International contents and intercultural aspects (Asterisk Criterion) 
The internationalisation of the Master in Linguistics (MLIN) study programme is reflected in 
both the structure and implementation of its curriculum. This is supported by benchmarking 
activities – such as the benchmarking with Hasanuddin University (UnHas) in 2022 – as well 
as through academic initiatives that support international knowledge development, including 
webinars, seminars, public lectures, and collaborative research projects involving lecturers 
from the programme. 
 
With regard to international and intercultural aspects, the MLIN curriculum incorporates these 
elements through the Special Studies course, which is offered as a 2-credit elective every 
semester. This course is designed based on specific academic considerations in response to 
requests from external parties. Delivered in the first and second semesters, the Special 
Studies course covers topics such as regional language revitalisation and the Wallace Line 
which discusses local wisdom issues by considering international presentation in linguistic 
studies. The course provides students with the opportunity to explore local cultural phenomena 
from a global perspective. 
 
Internationality of the student body 
In the Postgraduate Department overall, one foreign student was enrolled in an UNSRAT 
postgraduate programme. The student has now graduated. In the Master in Linguistics there 
has not been a foreign student enrolled yet. In general, UNSRAT has opportunities to accept 
foreign students. The MLIN programme states that they will collaborate with the UNSRAT 
international office, if there are foreign students who register to the programme in the future 
so that assistance can be provided.32 

 
Internationality of faculty 
The MLIN study programme currently does not employ foreign lecturers. However, some MLIN 
study programme lecturers have graduated abroad. Of the eleven lecturers, two lecturers 
completed their master’s degree at the University of New Castle (Australia) and Carleton 
University (Canada). Three lecturers completed their doctoral degree abroad at Monash 
University and University of Melbourne (Australia) and University of Ottawa (Canada). 
 
In addition, several MLIN lecturers engage in international academic activities, including 
serving as speakers at international seminars and publishing their research in Scopus-indexed 
journals and international conference proceedings. Their international experience is further 
enriched through collaboration with partners, such as a joint project with the University of 
Tasmania (Australia) entitled "Australia-ASEAN Academics Forum: Online Education During 
COVID-19 and Beyond".33 
 
Foreign language contents 
In some courses, the MLIN study programme uses English as well as Indonesian, both in class 
discussions and presentations. This is meant to encourage students to use English in the 
classroom as well. Students are given the opportunity to present the results of assignments in 
English in order to prepare for the presentation of scientific work in English at international 

 
32 SER, p. 26. 
33 More information available at Australia-ASEAN Academics Forum (AAAF) – Online Education During 
Covid-19 and Beyond, last accessed May 7, 2025. 

https://australia-asean.org/
https://australia-asean.org/
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events. The usage of English in the classroom is connected to the global perspective of the 
courses. Examples are Applied Linguistics Current Issues, Psycholinguistic Studies, Various 
Discourse Studies, and Translation Problems.  
 
In addition, lectures conducted in MLIN also use references that are almost entirely in English. 
References such as printed books and journal articles in English are used as the main 
references in lectures. This serves as preparation for students in making publications, 
especially at the international level, both in journal articles, international seminar proceedings, 
and scientific presentations in English. The preparation of these international publications is 
also part of the programme’s learning outcomes. Students are expected to be able to produce 
internationally recognised publications. 
 
Appraisal:  
The expert panel finds that international contents are currently not an integral part of the MLIN 
curriculum. The curriculum lacks alignment with contemporary international research in 
linguistics. For example, it does not sufficiently expose students to empirical or corpus-based 
studies. While the curriculum includes relevant current research areas in courses such as 
Sociolinguistics and Dialectal Studies (MLIN5122), Discourse Studies (MLIN5132), and 
Current issues in Anthropological Linguistics (MLIN 5092), the literature used is outdated (see 
chapter 3.3). Furthermore, current international research areas such as computational 
linguistics, corpus analysis, and large language models are not integrated into the curriculum. 
As a result, students are not adequately prepared to navigate the challenges in an international 
working environment. Following this observation, the panel recommends the following 
condition: 
 

The programme ensures inclusion of relevant international research as integral 
part in its courses. 

 
In their statement, the University reports that the revised curriculum of 2025 provides new 
subjects that embody contemporary international research such as Discourse and 
Multimodality, Forensic Linguistics, Landscape Linguistics, Ecolinguistics, and Creative 
Translation. While the panel acknowledges the University’s effort to broaden the thematic 
scope of the programme, it notes that these areas of study have been well established within 
the international field for some time and therefore do not represent particularly contemporary 
research directions. The panel stresses that this condition is meant to ensure that relevant 
international research is an integral part of all courses offered. They reiterate that the literature 
used needs to be up to date and research areas such as computational linguistics, corpus 
analysis, and large language models should be included in the curriculum. 
 
While the study programme does not employ any foreign lecturers, some have graduated 
abroad. Hence, the acquisition of international competences and skills is promoted by the 
composition of the faculty. The measures taken are goal oriented.  
 
The proportion of foreign language courses and required foreign language materials 
corresponds with the qualification objectives of the study programme. The expert panel 
observes that the programme seems to try to accommodate students with high as well as with 
low English proficiency. The expert panel suggest considering academic tracks based on 
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language ability but stresses the necessity of an entry-level requirement as outlined in chapter 
2. 
 
 
  

Exceptional  
Exceeds 
quality 

requirements 

Meets quality 
requirements 

Does not 
meet quality 
requirements 

n.r. 

3.4 Internationality  
3.4.1* International contents and intercultural 

aspects (Asterisk Criterion)    Condition  
3.4.2 Internationality of the student body     x 
3.4.3 Internationality of faculty   x   
3.4.4 Foreign language contents   x   
 
3.5 Multidisciplinary competences and skills (Asterisk Criterion) 
In every course for the Linguistic Masters study programme, students receive assignments in 
the form of discussions, presentations, and completion of case studies. All of these aimed to 
increase students’ soft skills such as expressing opinion, making presentations, and decision-
making processes to solve problems. This key competency is also stated in the learning 
outcomes of the programme: Graduates are able to solve problems pertaining knowledge, 
technology, and/or arts in the field of linguistics through inter- and multidisciplinary approaches 
(LO5). 
 
Appraisal:  
During the interviews with lecturers and students, the panel formed the view that students 
acquire communication and public-speaking skills as well as cooperation and conflict handling 
skills in accordance with the course descriptions. This is supported by means of suitable 
didactical and methodological measures. The acquisition of further multidisciplinary 
competences, such as leadership skills and broad contextual knowledge, is ensured. 
 
  

Exceptional  
Exceeds 
quality 

requirements 

Meets quality 
requirements 

Does not 
meet quality 
requirements 

n.r. 

3.5* Multidisciplinary competences and skills 
(Asterisk Criterion)   x   

 
 
3.6 Skills for employment / Employability (Asterisk Criterion) 
The MLIN enables its students to apply acquired skills in new areas of work and develop them 
further. This is systematically oriented towards preserving local language and providing 
students with the required knowledge and abilities to enter the labour market. The 
employability of graduates from the programme is based on the following core elements of the 
programme: 

• The integration of theory and practice (both curricular and extracurricular activities) 
• The promotion of multidisciplinary competencies and skills, and 
• The promotion of self-dependent and systematic work. 

 
Throughout their studies, students engage in both theoretical learning and practical 
application, which they later implement in their respective professional fields after graduation. 
The integration of theory and practice during the academic period is facilitated through 
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simulations that mirror real-world research and workplace scenarios, thereby preparing 
students to meet the demands of professional environments. 
 
Research procedures and professional responsibilities are introduced through case studies for 
minor issues, while more complex challenges are addressed through project-based 
assignments. For instance, in the Translation course, students are first introduced to key 
theories of translation. Following this theoretical foundation, they are assigned practical 
translation tasks involving articles and documents relevant to the translation profession. The 
University states that these assignments not only reinforce theoretical understanding but also 
equip students with the practical skills necessary for a career in translation.34 
 
Appraisal:  
The MLIN programme does not adequately or systematically promote employability across its 
curriculum. While graduates appear to secure employment often in local higher education 
institutions and many students are already working during their studies, the programme lacks 
a coherent strategy to foster employability throughout its courses. The expert panel 
recommends the following condition: 
 

The programme systematically implements the promotion of employability 
especially in modules where it is not apparent. 

 
It is important to consider the graduate profile as this must be matched with the course content, 
the learning objectives, and the assessments. The strong focus on practical skills that are 
based on theoretical linguistic theories need to be made explicit in order to provide students 
with a clear set of skills for future employability. The promotion of employability particularly with 
reference to positions in sectors fostering multilingualism in Bahasa Indonesian and Local 
minority languages is advised. 
 
In their statement, UNSRAT states that the revised curriculum of 2025 “embodies flexibility 
which in line with the profile of alumni in range of four years as suggested by ministry 
regulation.”35 The experts do not find this argument convincing. 
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3.6* Skills for employment / Employability 
(Asterisk Criterion)    Condition  

 
34 SER, p. 27. 
35 Statement of MLIN, p. 3. 
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4. Academic environment and framework conditions 

4.1 Faculty 
Structure and quantity of faculty in relation to curricular requirements (Asterisk Criterion) 
The master’s study programme in Linguistics at UNSRAT is supported by a team of eleven 
permanent lecturers, including two professor, three associate professors, and five assistant 
professors. All of the lecturers have obtained doctoral degrees. Additionally, the lecturers have 
relevant qualifications and practical experience pertaining the courses offered. 

Table 7: Structure and quantity of faculty 

   Master's Programme 
in Linguistics 

Full-time teaching staff    11 

Part-time teaching staff incl. visiting/adjunct lecturers    0 

Total number of teaching staff    11 

Among them:     
Teaching staff with professional experience    11 

Teaching staff with international experience    10 

Number of professors    2 

Number of associate professors    3 

Number of assistant professors    6 

Number of senior lecturers    5 

Number of lecturers    6 

PhD holders    11 

Master’s degree holders     0 

Guest lecturers 5 
 
Academic qualification of faculty (Asterisk Criterion) 
UNSRAT's recruitment of lecturers encompasses both tenured and adjunct positions. Tenured 
lecturers are civil servants appointed based on national-level needs, while adjunct lecturers 
are directly hired by the University. Both categories must meet academic qualifications 
regulated on national level.36 Accordingly, all lecturers within the MLIN programme must hold 
a doctoral degree in a relevant field from an accredited institution. Additionally, they are 
required to maintain satisfactory skills and demonstrate numerous achievements. 
 
UNSRAT and its Postgraduate Department actively promote the personal and professional 
development of lecturers by facilitating their participation and presentation of research at 
national or international conferences, seminars, workshops, trainings, and other relevant 
events in their respective fields. Financial support in the form of stipends is allocated by the 
University to enable lecturer participation. All initiatives for human resource development are 
planned and budgeted by the Postgraduate Department of UNSRAT. 
 

 
36 Stipulated in the Law of the Republic of Indonesia No. 14/2005 on Teachers and Lecturers and 
Government Regulation No. 37/2009 on Lecturers. 
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Pedagogical / didactical qualification of faculty (Asterisk Criterion) 
The qualifications of lecturers in the study programme are regulated on national level as 
follows: Lecturers are required to possess academic qualifications, competence, teacher 
certification, a healthy mind and physique, and other qualifications regulated by the higher 
education institution where they are responsible for teaching, working, and fulfilling the 
objectives of national education.37 Each teaching staff member in the DLIN study programme 
holds a professional teaching certificate, affirming their qualifications and competence as 
lecturers within their respective fields. It is mandatory for all DLIN teaching staff to possess a 
professional educator certificate issued by the Ministry of Higher Education, Science, and 
Technology. To ensure the lecturers’ pedagogical competence, teaching staff are appointed 
through a selection process and are subject to continuous evaluation every semester. In 
accordance with the regulations stipulated in the law, the University of Sam Ratulangi 
facilitates the improvement of lecturers’ competence in order to obtain certification. 
 
Furthermore, the University facilitates various events to enhance the pedagogical skills of 
lecturers, such as workshops and training sessions aimed at improving syllabi and teaching 
materials. UNSRAT also encourages all its lecturers to participate in Instructional Technique 
Training38 and Applied Approach39. These trainings are designed to enhance lecturers' 
pedagogical skills. Additionally, to enhance teaching capacity, every lecturer is required to 
participate in a workshop on using the Learning Management System.  
 
Practical business experience of faculty 
The lecturers of MLIN have various work experiences outside of the University, such as 
lecturers who provide translation and interpreting services. For instance, one professor and 
one lecturer are language consultants and responsible for translations in court. Lecturers use 
their work experience as source of information in their teaching course. For example, the 
course on Translation is adjusted to the need of the translation service industry. A further 
example are two lecturers serving as language consultant in Indonesian language in law 
enforcement. This allows them to incorporate authentic case studies and linguistic phenomena 
encountered in their professional work into their teaching. This integration of field experience 
enhances the practical relevance and application of course materials. 
 
Internal cooperation (Asterisk Criterion) 
MLIN teaching staff collaborates in teaching, research, and community service activities. In the 
field of teaching, MLIN study programme lecturers are grouped into several teams, with one 
team for each course offered in each semester. One team contains around two to three 
lecturers and is led by a course coordinator. The course coordinator is in charge of conducting 
small meetings between the course lecturers’ team in preparing lesson plans and learning 
materials. They also discuss the distribution and order of lecturing duties for each class 
meeting. The course coordinator reports these decisions to the Head of the Study Programme. 
To avoid overlapping teaching materials in courses, MLIN has prepared a lecture monitoring 
form detailing lecture material taught. This is filled out by lecturers after teaching their class.  
 

 
37 Stipulated in Law No. 14 of 2005 on Teachers and Lecturers, Article 45 
38 Training of Improving Skills in Instructional Techniques (PEKERTI) is a training programme that may 
allow lecturers to improve their professional competence in carrying out functional positions, especially 
in the improvement of pedagogical skills. 
39 Applied Approach is a training programme for senior lecturers as a continued training of PEKERTI. 
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MLIN lecturers also often collaborate in research and community service activities which are 
funded by internal university programmes or from external funding sources. In determining the 
research topics, the lecturers involved hold meetings in which they present their research 
proposals and receive feedback from the other lecturers. Activities organised by the 
Postgraduate Department and MLIN are often offered not only for students but faculty as well. 
They include workshops, seminars, conferences or other events. In addition to internal 
collaboration, MLIN lecturers engage in joint research with lecturers from other study 
programmes on intradisciplinary topics, such as the study of language terms and culturally 
significant expressions related to health and agricultural sciences. MLIN teaching staff also 
collaborate with lecturers from the Electrical Engineering study programme in research 
focused on the development of a dictionary application for a local language. 
 
Student support by the faculty (Asterisk Criterion) 
Student support is an integral part of the services provided by the Postgraduate Department. 
The support is offered continually and serves to help the students in their learning process. 
The Postgraduate Department provides academic as well as non-academic support.  
 
Academic support for students is provided by the lecturers and admin staff during student’s 
learning process. Each student is assigned an Academic Advisor responsible for assisting and 
monitoring the development of their study plans, planning academic activity, facilitate students 
in the plan of research proposal, and help students in overcoming difficulties. In the research 
and thesis writing stages, students are further supported by two thesis supervisors. 
 
Additional academic support is provided through lecturer involvement of students in research 
and community service activities, enabling students to benefit from access to research data 
that can be utilised in the preparation of their theses. Furthermore, collaborative publications 
between students and lecturers are encouraged as part of academic development. 
 
The study programme also supports student learning through the implementation of an e-
learning system and academic portal, both of which offer a variety of features designed to 
enhance the learning experience. The academic portal facilitates access to Zoom meetings 
and enables online consultations with academic supervisors, especially during the research 
proposal and thesis defense stages. The MLIN programme has integrated both e-learning 
platforms and the academic portal into its instructional process. In addition to face-to-face 
classes, students can communicate virtually through chat forums, access to course materials, 
and online assignment submissions.  
 
Appraisal:  
The structure and number of the faculty correspond to the programme requirements and 
ensure that the students reach the intended qualification objectives. The faculty’s composition, 
consisting of full-time lecturers, guarantees that the academic standards are satisfied. 
 
The academic qualification of the faculty corresponds to the requirements and objectives of 
the MLIN programme. UNSRAT verifies the qualifications of the faculty members by means of 
an established procedure. Specific measures for the further qualification of the faculty 
members are implemented.  
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The pedagogical and didactical qualification of the faculty correspond to the requirements and 
objectives of the study programme. UNSRAT verifies the qualifications of the faculty members 
by means of an established procedure. The University ensures that assessors are familiar with 
existing testing and examination methods and receive support in developing their own skills in 
this field. Specific measures for the further qualification of faculty members are implemented. 
The expert panel recommends further strengthening the support and workshops offered for 
faculty to keep up with newest developments in teaching. 
 
The practical business experience of the faculty, for example as translators, corresponds to 
the requirement of the programme to integrate theory and practice. 
 
The faculty members cooperate with each other for the purpose of tuning the courses towards 
the overall qualification objectives. Meetings of all those teaching in the MLIN programme take 
place regularly. In addition, courses are conducted cooperatively as all courses have a 
teaching team led by a course coordinator. 
 
Student support is an integral part of the services provided by the faculty. It is offered on a 
regular basis and serves to help students study successfully.  
 
 
  

Exceptional  
Exceeds 
quality 

requirements 

Meets quality 
requirements 

Does not 
meet quality 
requirements 

n.r. 

4.1 Faculty  
4.1.1* Structure and quantity of faculty in 

relation to curricular requirements 
(Asterisk Criterion) 

  x   

4.1.2* Academic qualification of faculty 
(Asterisk Criterion)   x   

4.1.3* Pedagogical / didactical qualification of 
faculty (Asterisk Criterion)   x   

4.1.4 Practical business experience of faculty   x   
4.1.5* Internal cooperation (Asterisk Criterion)  x    
4.1.6* Student support by the faculty (Asterisk 

Criterion)   x   
4.1.7(*) Student support in distance learning 

(only relevant and an Asterisk Criterion 
for blended-learning/distance learning 
programmes) 

    x 

 
  



© FIBAA Page 41 

4.2 Programme management 
Programme Director (Asterisk Criterion) 
There are clear regulations for the management of the Postgraduate Department:  

(1) The postgraduate director and deputy director are appointed by the Rector. 
(2) The term of office of the postgraduate director and deputy director is four years and 

can be reappointed for one term of office“.40 
 
Postgraduate Department is led by the Director. In carrying out his duties, the Director is 
assisted by two Deputy Directors, namely the Deputy Director for Academic, Student Affairs 
and Planning and the Deputy Director for General Administration and Finance. The Director 
and Deputy Directors as well as administrative services offered to students are assisted by 
education personnel in the Administration Subdivision. The Administration Subdivision is led 
by the Head of the Administration Subdivision and assisted by administration staff.41 
 
Master and Doctoral study programmes within the Postgraduate Department are led by a study 
programme coordinator appointed by the Rector.42 The main task of the study programme 
coordinator is to lead and manage the study programme in the implementation of academic 
activities, teaching and education, research, community service, and realising cooperation and 
other tasks related to the scientific field. 
 
Process organisation and administrative support for students and faculty 
The administrative staff is part of the Postgraduate Department Administration. The 
Postgraduate Administration is coordinated by a functional coordinator who is tasked with 
carrying out technical tasks and administrative functions in the Postgraduate Department 
assisted by other administrative staff. Administrative and educational staff are tasked with 
providing support and services for the smooth process of lectures and learning for both 
lecturers and students. 
 
Duties and services of administrative staff are:  

1. Education Services 
Administrative staff is responsible for the creation of effective and efficient 
educational administration services and their implementation. 

2. General and Equipment Services 
Administrative staff provides general administrative support, equipment and 
supplies. 

3. Finance and Personnel Services 
Administrative staff is in charge of carrying out financial and personnel 
administration support and responsible for ensuring and implementing effective and 
efficient financial and personnel administration services. 

 
Education service staff are involved in preparing all academic activities such as registration, 
supporting lecturers in carrying out lectures, ranging from the provision of rooms, technical 
equipment for lectures. With regard to administrative services related to lecturer and student 

 
40 Stipulated in the Regulation of the Minister of Research, Technology, and Higher Education of the 
Republic of Indonesia No. 44/2018 concerning the Statute of Sam Ratulangi University Article 53. 
41 The organizational structure of the Postgraduate Department can be accessed at the following link: 
http://pasca.unsrat.ac.id/index.php/profil/struktur-organisasi, last accessed May 8, 2025. 
42 In accordance with the Regulation of the Minister of Education and Culture of the Republic of 
Indonesia No. 49 of 2013 concerning Organization and Work Procedures of Sam Ratulangi University 

http://pasca.unsrat.ac.id/index.php/profil/struktur-organisasi


© FIBAA Page 42 

activities, academic staff can contact the person concerned directly or provide information via 
WhatsApp Group so as to facilitate and accelerate the rapid exchange of information regarding 
lectures and other matters related to teaching. 
 
In terms of developing the capabilities of administrative and educational staff, opportunities to 
take part in training to improve their skills and knowledge is provided. In addition, opportunities 
are given to continue formal education as long as it does not interfere with the main task. 
Benchmarking to several universities in the country has become a routine agenda intended to 
develop insights and abilities in providing good administrative services. Other training such as 
excellent service, archiving and other training activities are also intended to improve the 
performance of education personnel in carrying out their duties and providing services for 
students and lecturers. 
 
Appraisal:  
The postgraduate department is led by a director and assisted by study programme 
coordinators for each programme. They coordinate the activities of everyone involved in the 
programme and ensure that the programme runs smoothly. 
 
Faculty members and students are supported by the administration in the organisation of the 
study programme. Sufficient administrative staff is available. Decision-making processes, 
authority, and responsibilities are clearly defined. Teachers and students are included in the 
decision-making processes where their areas of work are involved. The opportunities of 
electronic service-support are used and supplement personal one-to-one counselling. 
UNSRAT offers the administrative staff opportunities for continuous professional development.  
 
 
  

Exceptional  
Exceeds 
quality 

requirements 

Meets quality 
requirements 

Does not 
meet quality 
requirements 

n.r. 

4.2 Programme management  
4.2.1* Programme Director (Asterisk Criterion)   x   
4.2.2 Process organisation and administrative 

support for students and faculty   x   

 
4.3 Cooperation and partnerships 
Cooperation with HEIs and other academic institutions or networks  
Master and doctoral study programmes are under the Postgraduate Department and do not 
have the authority to directly approve cooperation or partnerships with outside parties. All such 
cooperation is carried out through the Postgraduate Department. The cooperation is in a single 
integrated network within the entire internal scope of the institution, starting from the University, 
faculties, departments, and study programmes. The Postgraduate Department maintains 
ongoing collaborations in the areas of research, academic exchange, and community service, 
all of which are aimed at supporting and enhancing the quality of its programmes. 
 
One such collaboration is with Simon Fraser University (Canada), through which the 
department has hosted guest lecturers to broaden students’ academic perspectives. Since 
2022, this partnership has also facilitated student exchange activities, including the 
participation of a UNSRAT postgraduate student, who attended lectures at Simon Fraser 
University for three months. 
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In the field of research, the department has established cooperations with several universities 
in Germany, including the University of Tübingen, the University of Bonn, University of Munich, 
the University of Oldenburg, the University of Bremen, and Magdeburg-Stendal University of 
Applied Sciences. Cooperations with domestic universities includes University of Udayana 
through the exchange of external examiners. 
 
The MLIN programme cooperates with professional organisations such as the Association of 
Linguistics Master study programmes. The majority of MLIN programme lecturers are 
members of the association. This cooperation is valuable in relation to curriculum 
development, quality development of lecturers and students, as well as cooperation in 
research and education. The cooperation with this association has promoted regular joint 
conferences to discuss the further development of the programme, and to develop guidelines 
for the desired profile of graduates from the Linguistics master's programme. The association 
is in direct contact with relevant policy makers and employers of graduates. Therefore, it can 
make a significant contribution to the development of qualifications and skills as well as the 
quality of students' final projects. Furthermore, in 2024, MLIN has initiated cooperation by 
forming the Association of Applied Linguistics in Indonesia. 
 
Appraisal:  
The scope and nature of cooperation with HEI, other academic institutions and networks 
relevant for the MLIN programme are plausibly presented. The agreements forming the basis 
of the cooperation are documented. The cooperation is actively pursued and has a clear impact 
on the conception and implementation of the study programme. All such activities contribute 
to the development of the students’ qualification and skills. 
 
 
  

Exceptional  
Exceeds 
quality 

requirements 

Meets quality 
requirements 

Does not 
meet quality 
requirements 

n.r. 

4.3 Cooperation and partnerships  
4.3.1(*) Cooperation with HEIs and other 

academic institutions or networks 
(Asterisk Criterion for cooperation 
programmes) 

  x   

4.3.2(*) Cooperation with business enterprises 
and other organisations (Asterisk 
Criterion for educational and vocational 
programmes, franchise programmes) 

    x 

 
 
4.4 Facilities and equipment 
Quantity, quality, media and IT equipment of teaching and group rooms (Asterisk Criterion)  
The Postgraduate Department has two main buildings with five floors each. The two buildings 
are used for lectures, seminars, exams, meetings, conferences or scientific seminars. Further, 
the buildings hold lecturer work rooms, student work rooms, forum rooms, and canteens. The 
first floor for each building is mainly used for administrative services, workspace for 
management and lecturers, and security. There is a library and reading room, student forum 
room, and student workspace. Facilities for disabled students are also available, such as, 
elevators, toilets for the disabled, wheelchair ramps, microphones during lectures, and other 
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supporting equipment according to their needs. The table below lists the facilities provided by 
the Postgraduate Department: 

Table 8. Facilities of Postgraduate Department 

Room Name 1st Building 2nd Building Total 
Director’s Room 3 - 3 
Administration Room 1 1 2 
Financial Affairs Room 1 - 1 
Seminar Room 6 2 8 
Library - 2 2 
Reading Room - 1 1 
Student Room 2 2 4 
Meeting Room 1 - 1 
Transit Room 1 - 1 
Classroom 13 6 19 
Study Programme Room 6 4 10 
International Room 1 - 1 
Homebase Room 3 1 4 
Archive Room 1 - 1 
Hall 1 - 1 
All-Purpose Room 0 1 1 
Storage Room 1 - 1 

All buildings are equipped with stable internet access for academic activities, by entering the 
student’s or lecturer’s account username and password before browsing. The Postgraduate 
Department provides a special room that can be used to do assignments and research, 
equipped with tables, chairs, and internet.  

Access to literature (Asterisk Criterion) 
UNSRAT has a Postgraduate library room as well as a university library, with qualified library 
staff to provide necessary information to students. The library can be visited on weekdays, 
Monday through Friday, from 8:00 am to 4:00 pm. In addition, there is an E-Library and a 
constantly updated online collection to help students search for literature. There are thousands 
of theses, dissertations, books and journals that can be accessed online. Furthermore, in the 
Department a reading room for self-study is available, equipped with a number of computer 
devices that can access journals and literature from the University Library online. Each faculty 
in UNSRAT has their own library, thus, students can access a number of reading materials in 
different fields of study. 
 
Students and lecturers can also access the Sam Ratulangi University library. The library opens 
on weekdays and has a collection of more than 25,000 textbooks, 2500 reference books, 3600 
journals, as well as several proceedings, dissertations, and theses. The students and lecturers 
have access to Springer e-book, Oxford e-book, Sage e-journal, and Wiley e-book, which can 
be accessed through the UPT UNSRAT Library portal. The University Library has a reading 
room with a capacity of up to 100 people and is also equipped with a room which has 
approximately 50 computers with wi-fi internet connection that can be used to access journals 
and other information online. 
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Table 9. Sam Ratulangi University Library Collection 

Types Number of Title Number of copies 
Textbooks 25601 63686 
Teaching Materials 57 57 
Journal 3635 6598 
Electronic Journal 1092 1092 
Undergraduate Thesis/Essay 24100 24100 
Thesis 2963 2963 
Dissertation 182 182 
Magazine 13785 17288 
Reference Books 2501 5996 
Research Report 4867 4867 
CD-ROM 16718 16718 
Electronic Books 3754 3754 

 
Appraisal: 
The study programme provided a video of its facilities to the expert panel. They found that the 
quantity, quality, media and IT facilities of the teaching rooms meet the standards required for 
the programme, even taking into account the resource needs of other study programmes. The 
rooms are properly equipped for disabled students and give them barrier-free access. Access 
to the internet via wireless LAN is provided free of charge. A sufficient number of group rooms 
is available.  
 
The opening hours of the library take students’ needs sufficiently into account. Access to the 
literature and journals as well as to digital media (e.g. electronic media, databases) is ensured. 
The literature expressly required for the study programme is available in the library and also 
kept up to date. Nonetheless, the expert panel stresses the importance of electronic journals 
and recommends ensuring that these are kept up to date. Based on the bibliographical 
information provided in the course descriptions, it is not clear to the panel if and how access 
to current journals in electronic form and other contemporary publications in digital form is 
taken care of by the library. 
  

Exceptional  
Exceeds 
quality 

requirements 

Meets quality 
requirements 

Does not 
meet quality 
requirements 

n.r. 

4.4 Facilities and equipment  
4.4.1* Quantity, quality, media and IT 

equipment of teaching and group rooms 
(Asterisk Criterion) 

  x   

4.4.2* Access to literature (Asterisk Criterion)   x   
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4.4 Additional services 
Career counselling and placement service 
Sam Ratulangi University operates a Career Centre under the coordination of the Training and 
Teaching Development Department43, which serves as a platform to help students and alumni 
develop the skills required for the workforce. Alumni seeking employment opportunities or 
related information may contact this department for assistance. To support these efforts, the 
University has developed a mobile-based Career Centre Information System, an application 
that enables alumni to access and share job vacancy information. This application was 
designed in response to the widespread use of smartphones and the continual advancement 
of digital technology. Its development involved data collection through interviews and literature 
reviews to ensure the application meets user needs. In addition, the study programme 
maintains an active alumni network, which serves as a resource for graduates seeking 
employment opportunities, particularly in companies or institutions where MLIN alumni are 
already employed. 
 
Alumni Activities 
There are alumni activities on different level: University level, department level and study 
programme level. The alumni association of all alumni of Sam Ratulangi University is named 
IKA UNSRAT. IKA UNSRAT activities are carried out regularly and periodically for each year. 
In relation to academics, alumni activities include donations of funds and facilities. In addition, 
IKA UNSRAT also conducts public lecture activities with alumni as presenters.  
 
On department level, alumni are part of the UNSRAT Postgraduate School Alumni Association. 
Members of this association are invited to various activities such as anniversary events, 
seminars, and conferences organised by the Postgraduate Department. As mentioned above, 
the MLIN study programme has its own Alumni Association. Alumni of the programme provide 
reference materials (books) for the library as well as donations of educational facilities. Input 
from the alumni is also beneficial for the improvement of the learning process. Alumni are 
involved in various ways to improve the quality of education, especially for curriculum revision. 
This includes alumni participation in tracer studies, alumni involvement in the teaching and 
learning process, alumni participation as guest lecturers, and alumni input and suggestions on 
the learning process. Alumni are also invited to give their input in workshops organised by the 
study programme on curriculum revision and the vision and mission of the study programme. 
 
Another significant form of alumni contribution is their role in establishing networks that connect 
the Postgraduate Department and MLIN study programme with various parties across the 
country, including those in remote regions. Alumni serve as agents of outreach and 
socialisation within their home regions and professional institutions. These networks can 
facilitate information exchange and foster collaboration in areas such as education, research, 
and community service. 
 
Appraisal:  
Career counselling and placement services are offered to the students and graduates at the 
Career Centre to promote their employability. UNSRAT provides sufficient resources. 
 

 
43 UNSRAT Training and Teaching Development Department is a department under the University which 
conducts trainings for lecturers and staff. 
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Alumni of the programme can join alumni organisations on University level, department level 
and study programme level. 
 
 
  

Exceptional  
Exceeds 
quality 

requirements 

Meets quality 
requirements 

Does not 
meet quality 
requirements 

n.r. 

4.5 Additional services  
4.5.1 Career counselling and placement 

service   x   
4.5.2 Alumni Activities   x   
 
4.6 Financing of the study programme (Asterisk Criterion) 
Funding from the State Budget44 and Non-Tax State Revenue45 is allocated through the 
Budget Implementation Check List46 in the form of investments and for the operational 
implementation of the University's education.47 
 
The allocation of the non-tax revenue is categorised into several groups, namely: (i) office 
services; (ii) educational services; (iii) research services; (iv) community service; (v) 
educational infrastructure; (vi) administration infrastructure. The guidelines of budget allocation 
are given to all units (Faculty, Agency, Postgraduate Programme, Technical Unit, and Divisions 
in the Rectorate) to be ratified as guideline in budget proposal of each unit. 
 
As for the allocation for activities that use RM-BOPTN48 funds, it is regulated that the allocation 
is intended for Office Services, Learning Services, Library Books, Student Activities, 
Institutional Governance System Development, Learning Facilities and Infrastructure.49 
 
Supervision and audit of programme/activity budget implementation at Sam Ratulangi 
University is carried out by the Inspectorate General of Ministry of Higher Education, Science, 
and Technology, the Financial and Development Supervisory Agency (BPKP), and the 
Supreme Audit Agency (BPK) as external supervisors. The implementation of supervision by 
Inspectorate General of Ministry of Higher Education, Science, and Technologyis carried out 
at least once a year, while audits or reviews by BPKP are carried out as needed. The 
Inspectorate General conducts supervision and audits for both academic and non-academic 
fields, while BPKP specialises in non-academic fields, for example the administration of the 
use of funds for facilities and infrastructure expenditures. Supervision by BPK specifically in 
the financial sector includes a comprehensive examination of financial statements. Internal 
financial audits are carried out by the Internal Audit Unit (SPI) of Sam Ratulangi University, 

 
44 Anggaran Pendapatan dan Belanja Negara (State Budget) is a budget of Indonesian Government. 
45 Penerimaan Negara Bukan Pajak (Non-Tax State Revenue) is a source of state revenue that comes 
from sources other than taxes. 
46 The Budget Implementation List is a detailed budget implementation document which is the annual 
work and financial guidance document for budget user (government) in implementing governmental 
tasks (programmes, activities, projects) as the implementation of the annual State Budget. 
47 Non-Tax State Revenue usage, governed by Government Regulation No. 60/1999, follows budget 
management regulations stipulated in Finance Minister’s Decree No. 115/PMK.06/2001, implemented 
through the mechanism of the State Budget. 
48 Bantuan Operasional Perguruan Tinggi Negeri is a funding from the government, especially from the 
State Budget granted to state universities to substitute for the lack of operational fund. 
49 Following the Minister of Research, Technology and Higher Education Regulation No. 6/2016 
concerning Operational Assistance for State Universities and its technical instructions. 



© FIBAA Page 48 

supervision by SPI is carried out in the non-academic field in the form of ongoing supervision 
and separate supervision. Special supervision of academic implementation is carried out by 
the Quality Assurance Agency and Senate of the University. 
 
In the Postgraduate Departments, efforts to increase funding sources are made through 
cooperation from government and private agencies, both domestic and foreign. Other efforts 
are through the participation of lecturers in obtaining competition grants, both research and 
service activities. Therefore, the Postgraduate Department strive to encourage lecturers to 
attend workshops to improve the quality of human resources. Currently, there are several HEI’s 
programmes that are supported by external parties, namely Competency Grants, and from the 
Regional Education Service. In addition, the Postgraduate Department also endeavours to 
expand the institutional agreements.  
 
UNSRAT implements a cross-subsidy mechanism among its study programmes, including 
those under the Postgraduate Department. This policy is designed to ensure that all study 
programmes within UNSRAT, regardless of the number of enrolled students in certain classes, 
are able to carry out effective teaching and learning activities. 
 
Appraisal:  
As UNSRAT implements a cross-subsidy mechanism among its programmes, it is ensured 
that each cohort of MLIN students starting within the accreditation period can complete the 
study programme. 
 
  

Exceptional  
Exceeds 
quality 

requirements 

Meets quality 
requirements 

Does not 
meet quality 
requirements 

n.r. 

4.6* Financing of the study programme 
(Asterisk Criterion)   x   
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5. Quality assurance and documentation 

5.1 Quality assurance and quality development with respect to contents, 
processes and outcomes (Asterisk Criterion) 
The Quality Assurance System in the Postgraduate Department cannot be separated from the 
general Quality Assurance System at UNSRAT. Quality assurance at the UNSRAT level is 
managed by the Quality Assurance Agency (LPM) whose formation is based on the 
Organisation and Work Procedure (OTK) of UNSRAT. The Quality Assurance System at the 
University is also regulated in the Statute of UNSRAT. The Quality Assurance Policy in the 
MLIN programme is divided into two, internal and external quality assurance.  
 
Internal Quality Assurance  
The Quality Assurance of the MLIN programme is an integrated part in the Postgraduate 
Department and University quality assurance. Quality assurance at the university level is 
carried out by LPM. They conduct measures such as: Internal Quality Auditing (AMI), Internal 
Quality Evaluation (EMI), and Monitoring and Evaluation (MONEV). Additionally, LPM together 
with other units created a standard operating procedure (SOP) for quality assurance of 
education delivery. This is a reference for all faculties in UNSRAT in preparing a quality manual 
which is the basis for study programmes in preparing their quality standards. The 
implementation of the quality assurance system is intended to ensure that the quality of the 
implementation of academic activities runs in accordance with quality assurance standards, 
accompanied by feedback and follow-up. 
 
At the postgraduate level, the Postgraduate Quality Assurance Unit (UPM) was established in 
2018.50 The UPM team consists of the Chairperson, Secretary, and Members. The duties of 
the UPM team are:  

(1) Monitoring and evaluating the academic process of all study programmes. The study 
programme coordinator reports the results of these evaluations to the Director and 
Chancellor every semester. 

(2) Compiling documents related to the academic field at the Postgraduate Department in 
Sam Ratulangi University. 

 
The implementation of Quality Assurance Unit (UPM) activities at the postgraduate level is 
based on the quality manual or work instructions in accordance with the eight national 
standards of higher education (SNPT). To support the efforts of the quality assurance system, 
the Quality Manual, Procedure Manual, and Work Instruction Guidelines were prepared.51 
 
The Postgraduate Department aims at making continuous improvements in accordance with 
evaluation results. Feedback loops are implemented, both from students, teaching staff, and 
UNSRAT Postgraduate Department management. This is done to obtain input for improving 
ongoing or planned processes. Instruments used to obtain feedback are available in digital 
form and include Evaluation of Learning by Students (EPOM), Study Programme Self 
Evaluation (EDPS), and monitoring and evaluation forms. The internal quality assurance 
system in the Postgraduate Department and MLIN study programme is carried out following 

 
50 Through the Decree of the UNSRAT Postgraduate Director No. 1168/UN12.12/LL/2018. 
51 Accessible in Indonesian on the website: 
https://pascasarjana.UNSRAT.ac.id/index.php/akademik/unit-penjaminan-mutu/produk-upm, last 
accessed May 9, 2025. 

https://pascasarjana.unsrat.ac.id/index.php/akademik/unit-penjaminan-mutu/produk-upm
https://pascasarjana.unsrat.ac.id/index.php/akademik/unit-penjaminan-mutu/produk-upm
https://pascasarjana.unsrat.ac.id/index.php/akademik/unit-penjaminan-mutu/produk-upm


© FIBAA Page 50 

the national guidelines for internal quality assurance cycle according to the standards of higher 
education institutions.52 This includes setting standards, implementing standards, evaluating 
standard achievements, controlling standard achievements, and improving standards.  These 
five stages have been implemented by the UNSRAT Quality Assurance Agency as shown in 
Figure 4. The cycle usually accounts for one academic year. 
 

Figure 1. Internal Quality Assurance Cycle of Sam Ratulangi University 

 
 
The Internal Quality Assurance System (SPMI) is done annually. First, academic standards at 
the postgraduate level are compiled and determined as a reference for the implementation of 
Tridharma activities in study programmes. The seven standards used by the National 
Accreditation Board for Higher Education are taken into consideration as well. Based on this, 
the study programme conducts a self-evaluation followed by an internal quality audit. The 
process of the auditing starts when the head of the study programme prepares their yearly 
study programme self-evaluation report. Subsequently, the auditor team53 evaluates the self-
evaluation report. This is followed by an on-site visitation. For two days, the auditor team meets 
with the Head of the Study Programme to interview and observe the study programme directly. 
Auditors are responsible for ensuring that the programme’s direction and implementation align 
with the academic and quality assurance standards established by the Postgraduate 
Department. The auditing process also serves to assess the programme’s preparedness for 
national and international accreditation, while identifying opportunities for quality 
enhancement. The auditors present their findings during the SER evaluation and on-site 
visitation, and finally their findings and evaluations concerning the study programme are 
reported to the Learning Assessment and Development Institute (LP3) in order to improve the 
study programme.  
 
The results of the feedback collected in the internal quality audit document are evaluated in 
the Management Review Meeting (RTM) which is carried out once a year in addition to the 
evaluation meeting conducted every semester. Follow-ups to the RTM and Semester 
Evaluation Meetings are carried out for the improvements in accordance with standardised 
indicators. These improvements have an impact on improving academic quality and quality 
management services in the Postgraduate and study programmes. If the results of the self-

 
52 Issued by the Directorate General of Learning and Student Affairs, Ministry of Higher Education, 
Science, and Technology in 2016.  
53 Auditors are chosen from Learning Assessment and Development Institute (LP3) staff and lecturers 
from other study programmes. 
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evaluation show that the set quality standards have been achieved, then in the implementation 
of the next cycle the quality standards are improved by comparing standards between internal 
UNSRAT sections and external standards of other universities (benchmarking).  
 
The MLIN programme coordinates their quality assurance efforts not only with the LPM but 
also with the Learning Assessment and Development Institute (LP3). The LP3 is in charge of 
reviewing the implementation of the learning process and the study programme curriculum. 
Follow-up of the need to improve the quality and coherence in the curriculum and learning 
system is facilitated by this unit. The result of this cooperation is the renewal of the study 
programme curriculum and improving the quality of the learning process by producing various 
learning modules. 
 
External Quality Assurance 
In addition to organising an internal quality assurance system, the study programme also 
conducts an external quality assurance through accreditation by the National Accreditation 
Body for Higher Education (BAN-PT) and the Higher Education Database, as well as (Science 
and Technology Index (SINTA) by the Minister of Research, Technology and Higher 
Education. On international level, the present FIBAA accreditation procedure is another 
external quality assurance process undertaken by the MLIN study programme. 
 
5.2 Instruments of quality assurance 
Evaluation by students  
Education in the Postgraduate Department in general and MLIN study programme specifically 
is evaluated by students every semester using a questionnaire. These forms are called Term 
Evaluation Forms. They are distributed online to students at the end of the term through the 
student academic portal. Students are asked about the learning materials and applications 
used by the lecturers in every course, learning effectiveness, obstacles encountered, 
availability of syllabi, compatibility of material and syllabi, punctuality, and accessibility and 
comprehensibility of the materials presented by the lecturers. 
 
Furthermore, there are forms related to administrative services. This form is related to student 
assessment of the performance of education personnel in providing administrative and 
information services, the length of time for completing each type of administrative service, as 
well as student assessment of the friendliness and usefulness of education personnel in 
providing services. The results of this evaluation are then discussed at the postgraduate 
department level with the study programme coordinator to develop a corrective action plan. In 
addition, students are provided with the option to directly and anonymously report complaints 
or violations to the rectorate in the academic portal. 
 
The evaluation results of the student learning process show that online learning is effective, 
although some students are sometimes constrained by the internet network. In general, 
learning has taken place according to the schedule. The learning materials are in accordance 
with the existing syllabus and generally students easily understand the learning materials. The 
MLIN held a study programme meeting to discuss possible follow-ups of the student 
evaluation. This is related to updating the curriculum, syllabus, and learning methods from the 
lecturers, and also regarding the services of educational staff from the MLIN study programme. 
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Evaluation by faculty 
Lecturer evaluations of the study programme may be conducted online by members of the 
UNSRAT academic community in general, and by those affiliated with the MLIN programme 
in particular. These evaluations are facilitated through a system integrated with the Quality 
Assurance Institute (LPM) of Sam Ratulangi University, allowing submitted assessments to be 
directly accessed and utilized by the University’s quality assurance body. Evaluations are 
carried out via structured questionnaires, with confidentiality of respondent identity maintained. 
 
In addition, the MLIN study programme independently conducts evaluations using online forms 
such as Google Forms, enabling lecturers to provide feedback and assessments concerning 
programme services. This allows MLIN lecturers to submit constructive criticism, suggestions, 
and satisfaction ratings. The collected feedback serves as a basis for internal evaluation and 
is used to inform revisions and improvements in the study programme's work plan. 
 
The results of the MLIN lecturer satisfaction questionnaire show that, overall, the lecturers in 
MLIN are satisfied with the study programme, especially with the facilities and infrastructure 
that have been provided. All nine respondent lecturers were satisfied with the vision and 
mission in the curriculum structure, competence in teaching and the availability of RPS, 
compatibility between theory and practice with the vision and mission, compatibility between 
research and service with the vision and mission, publications, and increased mastery of IT. 
The results indicated that there are 77% of lecturers that are satisfied with the Wi-Fi, 
classroom, snacks, employee service, toilet facilities, security, parking lot, and current 
accreditation. Furthermore, there are 55% of lecturers that are satisfied with the teaching aid, 
and the reading room. 
 
External evaluation by alumni, employers and third parties 
Curriculum evaluations are conducted periodically, typically every four to five years, and 
involve the participation of alumni and employers to ensure the curriculum remains relevant to 
industry and societal needs. For instance, in 2022, the study programme initiated the 2023 
Curriculum Review by inviting alumni and key stakeholders to contribute to the evaluation 
process. 
 
Feedback from third parties, including graduate employers, is collected through an online 
platform accessible to the university. This system is designed to gather satisfaction survey 
results from institutional partners at various levels, including postgraduate programmes and 
individual study programmes. 
 
Tracer studies conducted with MLIN alumni indicate positive career progression among 
graduates. Several individuals who were previously employed in roles such as sales staff, 
administrative personnel, or general employees have successfully advanced to academic 
positions, including as university lecturers, following their graduation from the MLIN 
programme. Notably, one graduate is now working as a Bible translator, while another has 
transitioned from a language instructor to a lecturer, reflecting the programme’s contribution 
to professional development and career advancement. 
 
With regard to employer satisfaction, data gathered from questionnaires administered to users 
of MLIN graduates suggest satisfaction. Employers have positively evaluated graduates’ 
performance across various dimensions, including professional ethics, subject matter 
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expertise, language proficiency, technological literacy, communication and social skills, self-
development, and career progression. 
 
5.3 Programme documentation 
Programme description (Asterisk Criterion) 
Information about the MLIN study programme can be accessed through the Postgraduate 
Department website54, as well as social media platforms. A notice board is also installed in the 
lobby of the Postgraduate Department, to make information easily accessible to the academic 
community. 
 
Information available on the website is open to students and the public. This information 
includes: 

• Accreditation status from BAN-PT, 
• Vision, mission, goals, and objectives of the study programme, 
• Graduate profile, 
• Programme specifications, 
• Curriculum, 
• Lecturer profile, 
• Lecture schedule and end-of-semester exam schedule, 
• Standard operating procedures for various academic activities, and 
• Other documents such as guidelines for organizing master study programmes, thesis 

writing guidelines, lecturer research, cooperation, sops, and others. 
 
In addition to being provided on the postgraduate website, the curriculum is also contained in 
the Guidebook for the Implementation of the master’s study programme at the Postgraduate 
Department and in the form of brochures. 

Information on activities during the academic year  
Information on study programme activities in the Postgraduate Department and the academic 
calendar is available on the Department and University website. The entire academic 
community of the Postgraduate Department can access this information through the website. 
The system provides information about the number of credits that must be taken, curriculum, 
lecture schedule, the name of the lecturer who teaches the course, lecture monitoring 
information presented in the Postgraduate Guide. Activities of general administrative activities, 
finance, academics, student affairs, planning, cooperation, facilities and infrastructure and 
various office and learning support facilities are presented in the postgraduate annual report. 
 
The official webpage of the Postgraduate Department provides comprehensive information on 
the procedures for academic activities, including seminar proposals, research seminars, and 
thesis defences. The process for requesting the issuance of decrees for academic advisors 
and examiners is facilitated through the INSPIRE student portal, while the corresponding 
approvals and decree issuance are managed via the Coordinator’s Managerial Portal. 
 
Additionally, information about study programme activities is also provided to students at every 
first meeting of the semester. Activities such as guest lecturers by the Postgraduate 
Department and MLIN study programme are posted on the webpage of the Postgraduate 
Department. Also, there are activities such as internal quality audit done annually, ISO 

 
54 Available at https://pascasarjana.unsrat.ac.id/, last accessed May 9, 2025. 

https://pascasarjana.unsrat.ac.id/
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certificates, and Management Review Meeting every semester. Students are informed of these 
activities online. 
 
Appraisal:  
A quality assurance and development procedure, which systematically and continuously 
monitors and develops the quality of the programme with respect to its contents, processes, 
and outcomes, has been set up. It takes into account the evaluation results, success rate, and 
graduate employment as well as the profile of the student population. Faculty members and 
students participate in the respective committees to plan and assess the quality assurance 
and development procedures. Responsibilities are clearly defined. However, the panel 
indicated that the assessment of students’ actual workload is not systematically analysed and 
evaluated. A question to quantify the actual workload of students (actual hours students spend 
on each course for preparation/ self-study time, teaching time and examination) is missing, 
which would enable the University to analyse the workload and take appropriate measures. 
The evaluation of the actual student workload should determine the scope and distribution of 
the student workload and examine whether the empirically determined student workload 
corresponds to the credit points allocated for the course. Hence, the expert panel recommends 
the following condition: 
 

The University implements a student workload evaluation system for each 
course which includes a systematic control loop from the survey to the analysis 
of the results and the taking of appropriate measures. 

 
UNSRAT reacted to this in their statement by noting: “The current curriculum of 2025 focuses 
on the assessment based on the project based that can be conducted inside and outside the 
classroom.”55 The expert panel does not understand this argument and therefore recommends 
keeping this condition. 
 
Evaluation by students, faculty, and external stakeholders is carried out on a regular basis and 
in accordance with a prescribed procedure. The outcomes are communicated to the respective 
parties and provide input for the quality development process. The expert panel commends 
the inclusion of stakeholder input in the development of the 2023 curriculum. They emphasize 
the significance of such engagement and recommend placing even greater emphasis on 
incorporating stakeholder perspectives in future curriculum development processes. 
 
The study programme’s content, curriculum and examination scheme have been suitably 
documented and published (e.g. course plan and exam regulations). UNSRAT regularly 
publishes current news and information – both quantitative and qualitative – about the study 
programme. To enhance internationalisation, the expert panel recommends making this 
information available in English as well. 
 
 
  

Exceptional  
Exceeds 
quality 

requirements 

Meets quality 
requirements 

Does not 
meet quality 
requirements 

n.r. 

5.1* Quality assurance and quality 
development with respect to contents,    Condition  

 
55 Statement of MLIN, p.4. 
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Exceptional  

Exceeds 
quality 

requirements 

Meets quality 
requirements 

Does not 
meet quality 
requirements 

n.r. 

processes and outcomes (Asterisk 
Criterion) 

5.2 Instruments of quality assurance  
5.2.1 Evaluation by students   x   
5.2.2 Evaluation by faculty   x   
5.2.3 External evaluation by alumni, 

employers and third parties   x   
5.3 Programme documentation  
5.3.1* Programme description (Asterisk 

Criterion)   x   
5.3.2 Information on activities during the 

academic year   x   
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Quality profile 
HEI: Universitas Sam Ratulangi  
 
Master programme: Master in Linguistics 
 

  
Exceptional  

Exceeds 
quality 

requirements 

Meets quality 
requirements 

Does not 
meet quality 
requirements 

n.r. 

1 Objectives 
1.1* Objectives of the study programme 

(Asterisk Criterion)   x   

1.2* International orientation of the study 
programme design (Asterisk Criterion)    Condition  

1.3 Positioning of the study programme 
1.3.1 Positioning of the study programme in 

the educational market   x   
1.3.2 Positioning of the study programme on 

the job market for graduates 
(„Employability“) 

  x   

1.3.3 Positioning of the study programme 
within the HEI's overall strategic concept   x   

2 Admission 
2.1* Admission requirements (Asterisk Criterion)  x   
2.2 Counselling for prospective students   x   
2.3* Selection procedure (if relevant)   x   
2.4(*) Professional experience (if relevant; 

Asterisk Criterion for master 
programmes that require professional 
experience) 

    x 

2.5* Ensuring foreign language proficiency 
(Asterisk Criterion)    Condition  

2.6* Transparency and documentation of 
admission procedure and decision 
(Asterisk Criterion) 

  x   

3 Contents, structure and didactical concept 
3.1 Contents 
3.1.1* Logic and conceptual coherence 

(Asterisk Criterion)    Condition  

3.1.2* Rationale for degree and programme 
name (Asterisk Criterion)   x   

3.1.3* Integration of theory and practice 
(Asterisk Criterion)   x   

3.1.4 Interdisciplinary thinking   x   
3.1.5 Ethical aspects    x  
3.1.6* Methods and scientific practice (Asterisk 

Criterion)    Condition  

3.1.7* Examination and final thesis (Asterisk 
Criterion)    Condition  

3.2 Structure 
3.2.1* Modular structure of the study 

programme (Asterisk Criterion)   x   
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Exceptional  

Exceeds 
quality 

requirements 

Meets quality 
requirements 

Does not 
meet quality 
requirements 

n.r. 

3.2.2* Study and exam regulations (Asterisk 
Criterion)    Condition  

3.2.3* Feasibility of study workload (Asterisk 
Criterion)   x   

3.2.4 Equality of opportunity   x   
3.3 Didactical concept 
3.3.1* Logic and plausibility of the didactical 

concept (Asterisk Criterion)   x   

3.3.2* Course materials (Asterisk Criterion)    Condition  
3.3.3 Guest lecturers   x   
3.3.4 Lecturing tutors     x 
3.4 Internationality      
3.4.1* International contents and intercultural 

aspects (Asterisk Criterion)    Condition  

3.4.2 Internationality of the student body     x 
3.4.3 Internationality of faculty   x   
3.4.4 Foreign language contents   x   
3.5* Multidisciplinary competences and skills 

(Asterisk Criterion)   x   

3.6* Skills for employment / Employability 
(Asterisk Criterion)    Condition  

4. Academic environment and 
framework conditions      

4.1 Faculty 
4.1.1* Structure and quantity of faculty in 

relation to curricular requirements 
(Asterisk Criterion) 

  x   

4.1.2* Academic qualification of faculty 
(Asterisk Criterion)   x   

4.1.3* Pedagogical / didactical qualification of 
faculty (Asterisk Criterion)   x   

4.1.4 Practical business experience of faculty   x   
4.1.5* Internal cooperation (Asterisk Criterion)  x    
4.1.6* Student support by the faculty (Asterisk 

Criterion)   x   

4.1.7(*) Student support in distance learning 
(only relevant and an Asterisk Criterion 
for blended-learning/distance learning 
programmes) 

    x 

4.2 Programme management 
4.2.1* Programme Director (Asterisk Criterion)   x   
4.2.2 Process organisation and administrative 

support for students and faculty   x   

4.3 Cooperation and partnerships 
4.3.1(*) Cooperation with HEIs and other 

academic institutions or networks 
(Asterisk Criterion for cooperation 
programmes) 

  x   
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Exceptional  

Exceeds 
quality 

requirements 

Meets quality 
requirements 

Does not 
meet quality 
requirements 

n.r. 

4.3.2(*) Cooperation with business enterprises 
and other organisations (Asterisk 
Criterion for educational and vocational 
programmes, franchise programmes) 

    x 

4.4 Facilities and equipment 
4.4.1* Quantity, quality, media and IT 

equipment of teaching and group rooms 
(Asterisk Criterion) 

  x   

4.4.2* Access to literature (Asterisk Criterion)   x   
4.5 Additional services 
4.5.1 Career counselling and placement 

service   x  

4.5.2 Alumni Activities   x   
4.6* Financing of the study programme 

(Asterisk Criterion)   x   

5 Quality assurance and documentation      
5.1* Quality assurance and quality 

development with respect to contents, 
processes and outcomes (Asterisk 
Criterion) 

   Condition  

5.2 Instruments of quality assurance 
5.2.1 Evaluation by students   x   
5.2.2 Evaluation by faculty   x   
5.2.3 External evaluation by alumni, 

employers and third parties   x   
5.3 Programme documentation 
5.3.1* Programme description (Asterisk 

Criterion)   x   

5.3.2 Information on activities during the 
academic year   x   
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