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The FIBAA Accreditation and Certification Committee has taken the following decision:

Refuse Accreditation:

According to § 7 (6) in conjunction with § 9 (3) of the FIBAA General Terms and Conditions
within the framework of procedures for the award of the FIBAA Quality Seal for Programmes
from January 1, 2021, the accreditation is refused.

Reasons for refusal:

Reason 1 (see criterion 1.1): The Doctoral programme in Linguistics does not
correspond to the goals of the European qualification framework (EQF).

Reason 2 (see criterion 3.1.1): The structural setup of the Doctoral programme lacks
a coherent design that supports the progression and research development expected
at the doctoral level. The expert panel observed that the programme does not present
a discernible structure or logical sequence that differentiates it meaningfully from the
Master in Linguistics.

Reason 3 (see criterion 3.2.1): The competency concerning enhanced participation in
the research field is not at the heart of the implementation of the programme.

Reason 4 (see criterion 3.2.2): The teaching does not present the current status of
scientific knowledge in accordance with the stated objectives, and it does not take the
associated relevant research into account.

Reason 5 (see criterion 3.2.3): The current curriculum does not clearly demonstrate a
progression beyond the master’s level, nor does it adequately support the systematic
acquisition of advanced research skills. The modules are not coherently linked to each
other.

Reason 6 (see criterion 3.2.5): The programme does not equip doctoral students with
the ability to engage in scholarly discussions with colleagues in the field of linguistics,
present their research to academic audiences, and communicate it to laymen.
Reason 7 (see criterion 3.3.1): The examinations within the DLIN fail to effectively
measure and evaluate the qualifications and competencies attained by doctoral
candidates.

Reason 8 (see criterion 3.4.1): The didactic concept of the Doctoral programme is
currently not enabling doctoral students to be able to carry out critical analyses,
evaluations, and syntheses of new and complex ideas.

Reason 9 (see criterion 3.5): There is a lack of profound teaching of research
methodology in the DLIN programme influencing graduates’ employability in the



academic field. Additionally, the programme lacks a systematic approach to preparing
doctoral candidates for careers in non-academic fields.

Reason 10 (see criterion 4.2.1): Cooperations with higher education institutions and
other scientific establishments do not constitute an integral part of the programme.
Reason 11 (see criterion 4.4.2): Literature and journals are not up-to-date and current
in terms of the study contents and research activities of the doctoral students.
Reason 12 (see criterion 5.2): It is difficult to identify a clear connection between the
quality assurance of the doctoral programme and the overall quality concept of the
University. While a quality concept for research exists at the institutional level, the
doctoral programme does not appear to be fully integrated into it.
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General Information on the Study Programme

Brief description of the study programme:

The Doctoral Programme in Linguistics (DLIN) aims to produce graduates who are competent
in disseminating linguistic knowledge and capable of conducting research and community
service in the field of linguistics. This study programme offers general and specific knowledge
aimed at providing graduates with linguistics knowledge as well as professional skills in applied
linguistics, anthropological linguistics, and theoretical linguistics in order to make them
productive, efficient, and profitable. The vision of the DLIN programme is to become a leading
academic institution in the Asia-Pacific region — particularly in Eastern Indonesia — renowned
for the implementation of high-quality academic activities in linguistics. This vision aligns with
the university's broader goal of becoming an "Excellent University" by cultivating cultural and
qualified human resources who are proficient in mastering, advancing, and applying linguistic
knowledge from both micro and macro perspectives, and who are able to compete globally.

Type of study programme:
PhD programme

Projected study time and number of ECTS credits / national credits assigned to the
study programme:
3 years; 44 SKS credits (70.4 ECTS credits)

Mode of study:
Full-time

Double/Joint Degree programme:
No

Scope (planned number of parallel classes) and enrolment capacity:
6

Programme cycle starts in:
Summer semester

Initial start of the programme:
February 25, 2005

Type of accreditation:
Initial accreditation

If applicable: Accreditation in one cluster (cluster 1) with:
Master in Linguistics
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Procedure

A contract for the initial accreditation of the Doctoral programme in Linguistics (Dr.) was
concluded between FIBAA and Universitas Sam Ratulangi (UNSRAT) on November 27, 2023.
On August 27, 2024, UNSRAT submitted a self-evaluation report, which included a detailed
description of the programme and further documents in order to prove that the criteria for
programme accreditation are met.

At the same time, FIBAA appointed a review panel’. UNSRAT has agreed with the chosen
experts. The panel consisted of:

Leon Grausam
University of Bremen

PhD Student in Linguistics
(Student representative)

Prof. Dr. Juliane House
University of Hamburg
Professor em. Of Language Teaching Research

Dr. Matthias Jung

Institute for International Communication e.V. (IIK)
Executive Board

(Professional Practice)

Prof. Dr. llka Mindt
University of Paderborn
Professor of English Linguistics

Dr. Suhandano Puspodiharjo

Institute for International Communication e.V. (IIK)
Executive Board

(Country Expert)

FIBAA project manager:
Lisa Lubomierski

The assessment is based on the self-evaluation report, amended by further documents, as
requested by the panel, and an online conference. The online conference took place on May
14-16, 2025 via the video conferencing tool Zoom. At the end of the online conference, the
panel has given short feedback on its first impressions to representatives of UNSRAT.

The resulting assessment report was delivered to UNSRAT for comments on October 2, 2025.
UNSRAT submitted its statement on the report on October 29, 2025. This feedback has been
taken into account in the present document.

' The panel is presented in alphabetical order.
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Summary

The expert panel finds that the Doctoral programme in Linguistics (DLIN) offered by Universitas
Sam Ratulangi (UNSRAT) does not meet the essential quality requirements for doctoral
programmes and therefore recommends the refusal of accreditation.

Main reasons for this are:

Reason 1 (see criterion 1.1): The Doctoral programme in Linguistics does not correspond
to the goals of the European qualification framework (EQF).

Reason 2 (see criterion 3.1.1): The structural setup of the Doctoral programme lacks a
coherent design that supports the progression and research development expected at the
doctoral level. The expert panel observed that the programme does not present a
discernible structure or logical sequence that differentiates it meaningfully from the Master
in Linguistics.

Reason 3 (see criterion 3.2.1): The competency concerning enhanced participation in the
research field is not at the heart of the implementation of the programme.

Reason 4 (see criterion 3.2.2): The teaching does not present the current status of
scientific knowledge in accordance with the stated objectives, and it does not take the
associated relevant research into account.

Reason 5 (see criterion 3.2.3): The current curriculum does not clearly demonstrate a
progression beyond the master’s level, nor does it adequately support the systematic
acquisition of advanced research skills. The modules are not coherently linked to each
other.

Reason 6 (see criterion 3.2.5): The programme does not equip doctoral students with the
ability to engage in scholarly discussions with colleagues in the field of linguistics, present
their research to academic audiences, and communicate it to laymen.

Reason 7 (see criterion 3.3.1): The examinations within the DLIN fail to effectively
measure and evaluate the qualifications and competencies attained by doctoral
candidates.

Reason 8 (see criterion 3.4.1): The didactic concept of the Doctoral programme is
currently not enabling doctoral students to be able to carry out critical analyses,
evaluations, and syntheses of new and complex ideas.

Reason 9 (see criterion 3.5): There is a lack of profound teaching of research
methodology in the DLIN programme influencing graduates’ employability in the academic
field. Additionally, the programme lacks a systematic approach to preparing doctoral
candidates for careers in non-academic fields.

Reason 10 (see criterion 4.2.1): Cooperations with higher education institutions and other
scientific establishments do not constitute an integral part of the programme.

Reason 11 (see criterion 4.4.2): Literature and journals are not up-to-date and current in
terms of the study contents and research activities of the doctoral students.

Reason 12 (see criterion 5.2): It is difficult to identify a clear connection between the
quality assurance of the doctoral programme and the overall quality concept of the
University. While a quality concept for research exists at the institutional level, the doctoral
programme does not appear to be fully integrated into it.

Furthermore, the quality requirements Positioning of the Doctoral Programme in the education
market (criterion 1.2), Positioning of the Doctoral Programme in the Job Market for Graduates in

© FIBAA

Page 4



the research fields and outside the research fields (criteria 1.2.1 and 1.3.2), technical offers
(criterion 3.2.4), Diversity of the Teaching Methods (criterion 3.4.2), and Networking of the
Scientists (criterion 4.2.2) are not fulfilled. As these are not asterisk criteria they do not lead to
conditions.

The panel members also identified several areas where the programme could be further
developed, therefore the panel recommends:

e ensuring that the structure, number, and timing of examinations support rather than
impede the doctoral candidates’ ability to conduct research, and that assessment
practices remain focused, appropriate, and aligned with the intended learning outcomes;

e incorporating opportunities such as fieldwork into the programme;

e providing additional incentives to encourage greater lecturer involvement in research;

e strengthening the support and workshops offered for faculty to keep up with newest
developments in teaching;

e making the documentation of the doctoral programme available in English as well to
enhance internationalisation.

For the overall assessment of the programme, please refer to the quality profile at the end of this
report.
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Information

Information on the Institution

Universitas Sam Ratulangi (UNSRAT), is a State University which is located in Manado, North
Sulawesi Indonesia. UNSRAT was established in 1965 and named after Dr. Gerungan Saul
Samuel Jacob Ratulangi, who is a former governor of Sulawesi.?

The University has the vision:3

“Together, we organise Sam Ratulangi University to become
Excellent and Cultured University.”

The mission of UNSRAT is to (1) enhance the quality of Higher Education’s Tridharma*
continuously, (2) develop innovations in knowledge, technology, and arts which oriented in the
Pacific Area, (3) enhance the accessibility and role of Higher Education in the increase of living
standards and living quality of the community, and (4) enhance the educational governance.

At the moment, Sam Ratulangi University has 81 study programmes: 48 bachelor’s degree study
programmes (59%), 14 master's degree study programmes (17%), five doctoral degree study
programmes (6%), five professional study programmes (6%), and nine specialist study
programmes (11%), all of which are accredited by BAN-PT (national Higher Education
Accreditation Board).

In 1985, the Postgraduate Department was opened and offered five graduate programmes,
including a Master in Linguistics which is part of this FIBAA accreditation cluster.® In the year
2004, the Postgraduate Department also opened its first doctoral study programmes including the
Doctor in Linguistics (DLIN). The execution for the DLIN began during the academic year of
2005/2006. Today, the Postgraduate Department of UNSRAT oversees ten study programmes
consisting of seven master's study programmes, two doctoral study programmes, and one
engineering profession programme. The Postgraduate Department states that its function is to
develop skills and shaping characters as well as a respectable national civilisation in order to
enrich the life of the nation; develop an innovative, responsive, creative, skilled, competitive, and
cooperative academic civitas through conducting Tridharma; and develop science and technology
in regards to the applications of humanity values.® The Postgraduate Department received 1ISO
9001:2015 certification and a recommendation for SMIT 21001:2018 in 2024, oriented to
international quality.

2 The establishment of UNSRAT is based on The Republic of Indonesia President’s Decree No. 277 dated
September 14th, 1965 originally with seven faculties.

3 More details regarding vision and mission can be found at: University Profile | Sam Ratulangi University,
last accessed April 30, 2025.

4 In the context of Indonesian higher education, Tridharma refers to the "Three Principles of Higher
Education." These principles are fundamental to the mission and activities of universities and higher
education institutions in Indonesia. The Tridharma encompasses education, research, and community
service.

5 Based on the Decree of the UNSRAT Rector No. 019/PT.15/a/l/85. On July 23, 1985, the MLIN
programme was officially established with a status of “KPK with IPB” legally referenced on the Letter of the
General Director for Higher Education No. 747/D/Q/1985.

6 SER, p. 4.
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Statistical data and evaluation results

The Doctoral Programme in Linguistics (DLIN) has undergone several changes over the years,
such as updating the curriculum incorporating feedback from auditors. The content and curriculum
of the study programme are reviewed and enhanced annually to align with evolving external
developments in the field. Curriculum revisions are planned through a collaborative process that
involves the Head of the Study Programme, the Postgraduate Board, teaching and administrative
staff, current DLIN students, DLIN graduates, and other relevant stakeholders. To gain
international acknowledgement among higher education programmes, DLIN is currently seeking
to obtain accreditation from international accreditation agencies, such as FIBAA.

The statistical data are presented in the table below. The programme observes that the data is
according to the quota given though they are below the expected result. The relatively low
enrolment figures can be attributed to limited public awareness of the field of study and the small
proportion of individuals in the Eastern Region of Indonesia, particularly in North Sulawesi, who
pursue doctoral-level education. This is largely due to the extended duration of doctoral studies
and the challenge many prospective students face in balancing academic commitments with
professional responsibilities of their employment. In response, the DLIN programme has
implemented several measures to improve these numbers. Firstly, promotional efforts have been
intensified through both offline channels (e.g., word-of-mouth, distribution of pamphlets, and
institutional visitations) and online platforms (e.g., social media engagement, participation in
virtual conferences, and group chats). Secondly, adjustments have been made to the structure of
the programme to address concerns related to its duration. Specifically, the period allocated for
coursework has been reduced from 1.5 years to one year. This revision allows students to devote
more time to their research and dissertation, thereby facilitating timely completion. In addition,
administrative procedures have been streamlined to be more efficient and supportive of students'
academic progression.
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Table 1: Statistical Data

final degree

2018-2019 2019-2020 2021-2022 2022-2023 2023-2024

# Study Places
offered by HEI 6 6 ] 6 6
# Applicants ¥ 5 4 3 1 2

f 2 2 2 1 1

m 3 2 1 0_ 1
Application rate 83,33% 66,67% 50,00% 16,67% 33,33%
# First-Year > 4 2 3 1 2
Students {accepted |f 2 1 2 1 1
applicants)

m 2 1 1 0 1
Rate of female
students 0.5 0.5 0.6666666667 1 0,5
# Foreign Students |3 0 0 0 [i] 0

f

m
Rate of foreign
students 0 0 0 0 0
Percentage of
occupied study
places 66,67% 33,33% 50,00% 16,67% 33,33%
# Graduates ¥ 2 0 0 0 0

f 2 0 0 1] 0

m 1] 0 0 0 0
Success rate
(students who
finished their
studies) 50,00%
Dropout rate
(students who
dropped their
$ludiag) 0,00% 0,00% 0,00% 0,00% 0,00%
Average duration
of study 3.67 years
Average grade of 191

Appraisal

The Doctor in Linguistics programme offers six study places annually. Between 2018 and 2023,
there has been a noticeable decline in application numbers, with five applicants in 2018 and only
one in 2022. The gender distribution among first-year students remains relatively balanced. The
data indicates that no international students have been enrolled during this period. Therefore,

greater efforts are needed to attract and include international students in the programme.
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Description and Appraisals in Detalil

1. Goals and Strategy

1.1 Objectives of the Doctoral Programme

The aim of the Doctoral in Linguistics Study Programme (DLIN) is to produce graduates who are
competent in transferring linguistics and are able to develop research and community service in
the field of linguistics. The DLIN qualification is designed to provide comprehensive academic
skills as well as professional development skills. The DLIN accepts applicants with a Master's
Degree in any field related to linguistics who are interested in continuing their studies in UNSRAT
DLIN, including lecturers, teachers, language practitioners and those employed by government
agencies.

The vision of the study programme is to become an institution that organises academic activities
in the field of linguistics concerning the Pacific Aspects’, focusing on the Eastern Indonesia
region.

The mission of UNSRAT DLIN is:
1. To foster and equip doctoral candidates with theoretical and practical knowledge to
improve academic abilities in the field of micro and macro linguistics.
2. To organise academic activities of the DLIN study programme as a higher education
institution oriented towards quality human resource services to meet community needs in
accordance with professional employment.

The overall objectives for the DLIN programme are:

1. To produce research reports in the latest studies both from the linguistic discipline itself
and in relation to macro-linguistics, and to apply and disseminate knowledge and research
results.

2. To organise a linguistic doctoral education programme with a relevant curriculum, and an
effective learning process supported by appropriate facilities and infrastructure so that the
learning process can produce graduates who have micro and macro linguistic academic
abilities.

3. To produce graduates with integrity, innovation, and who are able to contribute to the
development of the linguistics field at a global level.

UNSRAT DLIN graduates have the opportunity to develop their carrier in various fields of
linguistics. They can work as academics/researchers at universities, as teachers/educators at
secondary schools; or working as professionals, such as language consultants or government
employees engaged in the educational sector at the national and regional levels. The
competencies and knowledge that graduates must possess based on the graduate profile are
described in Table 2 below.

7 Everything from culture, social, technology, history, traditions, and habits that describe North Sulawesi
Geo-position and Geo-politics in the Pacific Rim.
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Table 2: Description of Graduate Profiles

Profile Aspects

Necessary Skills

Necessary Knowledge

Academics/Researchers

Teachers

Language Consultants

Ability to manage teaching and

research as well as to develop knowledge
that is beneficial to society and science, and
to produce scientific publications at the
national or international level

Ability to use the best strategies and

methods in teaching and educating

language.

Ability to use the best strategies and

methods in understanding language

structure and its meaning.

Mastery of the theoretical concepts
and philosophies as well as
linguistics research methods and

instruments

Mastery of theoretical concepts on
linguistics and language teaching.

Mastery  of  theoretical and
conceptual linguistics in semantics

and pragmatics.

UNSRAT DLIN compiles Graduates Learning Outcomes (LOs) that are in line with the objectives
of the study programme. The qualification objectives of the DLIN are derived from aligning the
provided vision, mission, and educational philosophy at the university and faculty level, as well as
at each study programme level. Additionally, the LOs also align with the requirements of the
national qualification framework.® The national regulations stipulate the qualification for Doctoral
Students in Indonesia. According to the regulations, graduates must be able to expand and
deepen new innovations in knowledge, technology, and art through research, and solve problems
with a multi- or transdisciplinary approach.

The eight Learning Outcomes of the DLIN are divided into attitude, knowledge, and skills which
are specified into general and specific skills.

Attitude

LO1: To fear and obey the One Almighty God, possess leadership skills, loyalty, and able to
manifest the philosophy of Sitou Timou Tumou Tou® in nationality and states of living according
to the Pancasila™. (the basic philosophy and principle of the Republic of Indonesia)

Knowledge

LO2: To master the linguistics studies of philosophy, either theoretical linguistics, anthropological
linguistics, or applied linguistics.

LO3: To develop the paradigm for the linguistics field in comprehending every phenomenon for
the development of linguistics using inter/multi/transdisciplinary research methods.

8 Stated in regulation No. 44 Year 2015 regarding the Indonesian National Standard and the Indonesian
Presidential Regulation No. 8 Year 2012 regarding the National Qualification Framework in Indonesia.

9 Minahasan people’s philosophy or life principle famously made by Dr. Ratulangi which directly translates
to “Humans live to humanise other humans” which is one of the cultural values in Minahasa (North
Sulawesi) in which humans are social beings who must be treated and respected equally.

0 Pancasila is the foundational philosophical ideology of Indonesia, consisting of five core principles. These
principles are 1) the belief in one God, 2) just and civilized humanity, 3) Indonesian unity, 4) democracy
under the wise guidance of representative consultations, and 5) social justice for all the people of Indonesia.
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General Skills

LO4: To develop the principles and current issues for policies regarding languages at the regional
or national level.

LOS: To develop linguistics theories through research either individually or by group (collaboration
with other fields of studies).

Specific Skills

LOG6: To develop new knowledge, technology, and/or art in the field of linguistics or professional
language practice through research that will result in a creative, original, and examined creation

LO7: To solve the issues about knowledge, technology, and/or art in the field of linguistics using
an inter/multi/transdisciplinary approach.

LO8: Able to manage, lead, and develop worthy linguistics research for knowledge and the benefit
of humankind and to gain acknowledgements at a national or international level by research article
publication.

Appraisal:

The Doctoral programme corresponds to the goals of the national qualification framework. The
doctoral programme and the pursued qualification and competency goals are matched with each
other. However, after consideration of the materials presented by the study programme, the
expert panel came to the conclusion that the Doctoral Programme in Linguistics does not
corresponds to the goals of the European Qualification Framework (EQF). The goals of EQF level
8 relevant for doctoral students encompass three areas: knowledge, skill, and responsibility and
autonomy.’ According to EQF, the expected learning outcomes of doctoral students after
graduation are that they have gained “[k]nowledge at the most advanced frontier of a field of work
or study and at the interface between fields”. The graduates have “[tlhe most advanced and
specialised skills and techniques, including synthesis and evaluation, required to solve critical
problems in research and/or innovation and to extend and redefine existing knowledge or
professional practice”. Lastly, they “[d]Jemonstrate substantial authority, innovation, autonomy,
scholarly and professional integrity and sustained commitment to the development of new ideas
or processes at the forefront of work or study contexts including research.” To ensure that
graduates of the DLIN reach these learning outcomes the expert panel recommends the following
condition:

The programme establishes a clearcut difference between the doctoral and master
level and ensures that doctoral students reach EQF level 8.

The Master in Linguistics offered at UNSRAT was also evaluated within the scope of this
accreditation cluster. During the review, the experts observed that master’s and doctoral students
often attend the same courses. Although the assessment requirements differ between the two
levels, the expert panel expresses concern that the content and depth of these courses may not
adequately equip doctoral candidates with the advanced knowledge and competencies required
to achieve the intended learning outcomes at the doctoral level. The expert panel examined some
examples of doctoral theses and found that they lacked scientific rigour and originality.
Additionally, thesis abstracts reflect poor English proficiency and show no evidence of advanced
scientific work. The current output of graduates resembles a second master’s thesis which would
be more appropriate to the learning outcomes of EQF level 7. The main concern of the expert

" Description of the eight EQF levels | Europass, last accessed August 4, 2025.
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panel is that students are not adequately equipped with advanced research qualifications or
methodological skills. This concern will be addressed in more detail in chapter 3.2.

In their statement on the report, UNSRAT explains that the DLIN programme has taken measures
to ensure a clear line between doctoral and master level by dividing the classes taken by each
level of the students and integrating the curriculum between doctoral and master’s programme in
the new curriculum. UNSRAT has handed in the revised curricula of the MLIN and DLIN
programme. The expert panel has reviewed the statement submitted by UNSRAT regarding the
measures taken to distinguish doctoral and master’s level studies. While the University has
provided the updated curricula for both the MLIN and DLIN programmes, the panel finds that the
documentation does not sufficiently demonstrate that substantial improvements have been
implemented. The evidence presented fails to convincingly show that the concerns raised in the
assessment have been effectively addressed.

Exceeds Does not
Exceptional quality meet quality
requirements requirements

Condition

1.1% Objectives of the Doctoral
programme

1.2 Positioning of the Doctoral Programme in the education market

UNSRAT has the reputation as one of the largest universities in the eastern region of Indonesia.
This reputation is an advantage that impacts all the study programmes provided by this institution.
The DLIN is the only doctoral programme for linguistics across North Sulawesi Province therefore
there is no competitor in the surrounding area. Currently, there are nine similar linguistics doctoral
study programmes in Indonesia, one of which is also in the eastern region of Indonesia.

UNSRAT has conducted an analysis of the education market and states that it has used the
results to build its own unique profile and competitive advantages.' Compared to similar study
programmes, DLIN is more focused on local wisdom preservation, local languages preservation,
and documentation and revitalisation of local languages across the eastern part of Indonesia
especially in the area of the Wallace Line.

Appraisal:

The DLIN is currently not positioned convincingly within the postgraduate education market. The
expert panel commends the focus on the preservation of local languages. However, while it is the
only doctoral study programme in Linguistics in the area and offers this uniqueness factor, it does
not sufficiently meet the academic standards and competency expectations typically associated
with doctoral-level education, particularly within the European Higher Education Area (see
chapter 1.1). As a result, the programme’s profile lacks the clarity and credibility needed to
position it competitively among comparable doctoral programmes.

12 SER, p. 8.
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Exceeds Does not
Exceptional quality meet quality
requirements requirements

Quality Ratings

Positioning of the Doctoral
Programme in the educational
market

1.3 Positioning of the Doctoral Programmes in the Job Market for
Graduates

In the research fields
Most of the graduates from DLIN either work as lecturers in Higher Education Institutions that

focus not only on teaching but also on research and development. Some of the DLIN graduates
also work as researchers in organisations and agencies related to languages (Language Centre,
National Research Body (BRIN™), etc). They have contributed to research involving linguistics
fields and have produced and published articles. Among others, graduates research focuses on
the revitalisation of local languages in Indonesia as there are various unexplored local languages
that need to be studied further. One example is research conducted by a graduate working at
Universitas Kristen Indonesia on Aspects Distribution in Actor Focus of Talaud Language. Apart
from lecturing students, lecturers who graduated from DLIN have contributed to research
concerning the local languages of the areas where they work. They also have made some
research around foreign language learning for students, such as the English language and the
Japanese language. One example of this is a DLIN graduate employed at UNSRAT who focusses
on the Application of Contextual Teaching and Learning Model to the Mastery of Japanese
Suprasegmental Sound by Indonesian Learner: Viewed from the difference in learning time.
Graduates working in research fields are not only employed in North Sulawesi, but also in other
regions of Indonesia such as Gorontalo, North Maluku, and DKI Jakarta.

Outside the research fields

While most graduates work in the area of research, there are several examples of graduates
working in different fields correlating with language. The most common ones are graduates
working as civil servants or government officers related to linguistics, such as teachers, forensic
linguists, language consultants and other practitioners in the fields of linguistics. They are spread
throughout regions across Indonesia, for instance in North Sulawesi, Gorontalo, North Maluku,
and DKI Jakarta. Careers of DLIN graduates beyond academia include collaboration with the
Japan Foundation on JLPT testing, teaching at vocational schools, working as public and private
officers, serving in national institutions such as the Research and Innovation Body, the Anti-
Corruption Association, the Sea Exploration Department, and the National Space and Aerial
Institution. Others contribute as practitioners and counsellors in the Indonesian Women
Empowerment and Children Protection Services.

3 The abbreviation for Badan Riset dan Inovasi Nasional which roughly translates to The National Agency
for Research and Innovation. A non-ministerial governmental state responsible for research, development,
studies, implication, as well as discovery and innovation for the development of knowledge.

4 UNSRAT provided FIBAA with a complete list of graduates and their publication.
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Appraisal:

The DLIN programme is not convincingly positioned in the linguistic research fields on the job
market for graduates. While evidently some graduates work in relevant research positions, based
on the described profile and the pursued focus of research, the expert panel does not think that
the programme alone adequately prepares students for a career in research and conduction
research on the required level.

The expert panel finds that based on the described profile, the DLIN programme is also not well
positioned outside the science and research field. The Doctoral programme does not sufficiently
address employability as will be discussed in detail in chapter 3.5. Although some individual
candidates succeed in finding employment beyond academia, the programme lacks a systematic
approach to preparing doctoral candidates for careers in non-academic fields.

Exceeds Does not
Excellent quality meet quality

requirements requirements

1.3.1 |in the research fields

1.3.2 | outside the research fields

1.4 Positioning of the Doctoral Programmes in the Strategic Concept of the

Higher Education Institution
UNSRAT’s vision and missions mentioned above are derived into the vision and missions of each
study programme. The Doctor in Linguistics was developed based on the strategic vision of
UNSRAT, focusing on (i) enhancing the sustainable quality of university tridharma quality and (ii)
developing innovation in science, technology and culture. The DLIN has contributed to
overcoming problems in the process of preservation, documentation and revitalisation of local
languages and local wisdom in the east part of Indonesia especially in the Wallace line.

The DLIN study programme states that it has made valuable contributions in the field of linguistics,
especially concerning the preservation of local languages or regional languages in North Sulawesi
and its surroundings.'® Some examples of research developed by DLIN students are dissertations
titted "The Naming of Tontemboan Ethnical Garden at Ranoyapo Subdistrict: An Ethnolinguistics
Study”, “The Cultural Meaning of Lili Royor Lyrics in North Minahasa Regency: An Anthropological

Linguistics Study”, “Small Talks in Manadonese-Malay Language”, and “Politeness Speaking
Strategies of Tondano-Java (Jaton) Citizens”.

15 SER, p. 10.
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Appraisal:

The goal-oriented integration of the programme in the strategic concept of the higher education
institution is described and presented in a comprehensive manner. Although the study programme
is small, the panel observed the University’s commitment to retain the programme as it is
important for the community.

Exceeds Does not

Excellent quality meet quality
requirements requirements

1.4 | The Positioning of the Doctoral
Programme in the Strategic Concept X
of the Higher Education Institution

1.5 Gender Equality and Equal Opportunities

UNSRAT has a policy for gender equality and non-discrimination in all student admissions and all
aspects of organising study programmes.’ The DLIN promotes gender equality for all of its
students and faculty members. The programme accepts students regardless of their gender or
background. As can be seen in the statistical data, the student body consists of around 50%
female and 50% male students.

Within the courses, students are exposed to diverse perspectives and encouraged to respect
every opinion and perspective of every student. The programme also welcomes research projects
about gender equality in language and its media. DLIN held seminars and lectures around the
topic of gender equality and sexism to raise awareness as well.

The Ministry of Higher Education, Science, and Technology has regulated the support of students
with special needs. Following this, UNSRAT has regulated that it accepts special needs students
according to the availability of facilities and infrastructures there.'” Therefore, students with
disabilities are facilitated with infrastructures prepared by the programme and University such as
elevators, special toilets for the disabled, wheelchair ramps, microphones during lectures, and
other supporting equipment. DLIN states that it strongly condemns all discrimination against
students from different backgrounds.'®

Appraisal:

UNSRAT upholds its responsibilities in the doctoral programme by promoting gender equality and
enforcing policies that prohibit all forms of discrimination. The University also guarantees the
provision of accommodations for students with disabilities. This includes adjustments to both the
timing and formal requirements of the programme, as well as to the issuance of certificates of
achievement and the conduct of aptitude testing procedures, ensuring equal opportunities for all
students.

6 These policies are contained in the Regulation of the Minister of Research, Technology, and Higher
Education of the Republic of Indonesia No. 44/2018 concerning the Statute of Sam Ratulangi University,
especially in article 13.

7 UNSRAT Rector’'s Decree No. 1 Year 2019 regulates this in Article 28 Paragraph 3.

8 SER, p. 11.
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Exceeds Does not

Excellent quality meet quality
requirements requirements

1.5 | Gender Equality and Equal
Opportunities

2. Admission

Admission conditions and procedures (Asterisk Criterion)
The DLIN programme admits new students once annually. Student admissions are governed by

university-wide regulations, which outline the administrative requirements for doctoral programme
applicants. These provisions are further elaborated in the UNSRAT Postgraduate Guidebook
for the academic year 2021/2022. Admission information is accessible through various official and
public platforms, including UNSRAT’s Postgraduate website?°, digital and printed guidebooks,
brochures, newspapers, and online sources such as blogs and social media.

To be eligible for admission to the DLIN programme, applicants must:

o Hold a Master's degree in a field related to Linguistics, with a minimum GPA of 3.50 from
a study programme accredited by BAN-PT or a foreign institution recognised by
Indonesia’s Ministry of Higher Education, Science, and Technology.

¢ Demonstrate academic background compatibility with the DLIN programme,

e Submit a research proposal outlining their intended dissertation topic, along with samples
of prior research (individual or collaborative),

e Provide two academic recommendation letters from lecturers holding doctoral
qualifications,

e Not be concurrently enrolled in any other academic programme within the UNSRAT
academic environment.

In accordance with regulations set forth by the Indonesian Ministry of Higher Education, Science,
and Technology, international students may be admitted to UNSRAT's Postgraduate
programmes, including DLIN, provided they meet all academic and administrative requirements
and possess adequate proficiency in the Indonesian language to attend lectures.

Foreign applicants intending to enrol as research students must also be registered as doctoral
candidates at a recognised foreign higher education institution and may study on a part-time
basis, with a minimum enrolment of 14 SKS credits (22.4 ECTS credits).

To support the integration of international students, UNSRAT offers specialised services through
the International Services Unit and the Language Services Unit, which assist with cultural
adaptation, language learning, and immigration-related matters.

9 UNSRAT Rector’s Decree No. 1, Article 28/5e.
20 https://pascasarjana.unsrat.ac.id, last accessed July 3, 2025.
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Selection procedure

The students’ admission selection procedure follows national regulations.?! The selection
procedures for students’ admission in DLIN is announced at the beginning of the registration
process and includes the following:

1. The applicants first register through a website that is prepared by UNSRAT.??

2. The applicants then submit all of the administrative documents that are required for
admission at DLIN UNSRAT.

3. Administrative Selection is carried out to select the applicants of DLIN who meet the
requirements. The admission committee then reviews all of the documents such as the
master’s degree certificates and grade transcripts. The committee also evaluates whether
the applicants’ Master’s Degree educational background is linear to the field of Linguistics.

4. The applicants whose administrative documents are accepted and can go through to the
next step are announced through UNSRAT’s Post Graduate Programme official website.°

5. Next, a written test is carried out by the DLIN programme for the applicants who pass the
administrative selection. The test includes questions regarding their research plan for their
own dissertation and questions related to linguistics knowledge, theory, and methodology.

6. An interview test is done which includes motivation to participate in the programme, study
plans, and a research plan for the applicants’ dissertation before the DLIN selection
committee. This interview is done to ask about the applicants’ interest and background of
studies, so the programme can accommodate the applicants in their needs, especially
related to their research for dissertation.

7. The applicants who manage to pass both the written and interview tests are announced
on the website of Post Graduate programme.

Transparency of the Decision on Admission
Details regarding the student admission requirements for all levels of education at UNSRAT can

be accessed online by prospective students on the website.?® This website contains information
including registration requirements, procedures, schedules, and conditions for the implementation
of the selection exam. The entire process of recruitment and selection of prospective students is
documented by the Administration Section of UNSRAT. The documents are evaluated by a team
appointed by the Rector and become the basis for determining the acceptance of prospective
students in the study programme. The decision is announced on the website. 2* All prospective
students who have registered can access this site by entering their participant registration
number. Students who do not pass can see their scores through documents stored by the
administrative staff.

Appraisal:

Admission conditions and procedures for the doctoral programme in Linguistics are properly
defined and transparent. The selection procedure satisfies the legal requirements. The decision
on admission is based on transparent criteria and it is clearly communicated. Rejections are
reasoned. The responsibilities are clearly regulated.

21 In accordance with the Indonesian Law No. 12/2012 regarding Higher Education.
22 https://regmaba.unsrat.ac.id, last accessed July 4, 2025.

23 https://regmaba.unsrat.ac.id, last accessed July 4, 2025.

24 https://pascasariana.UNSRAT.ac.id/, last accessed July 4, 2025.
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. . Exceeds Does not
Quality Ratings Excellent quality meet quality
requirements requirements

2.1* Admission conditions and x
procedures

2.2 Selection Procedure x

2.3 Transparency of the Decision on x
Admission

3. Implementation

3.1 Structure

Table 3: General Information on DLIN’s Programme
Projected Study Time 3 years

Number of Credit Points 44 SKS credits. 1 SKS credits is approximately 1.6 ECTS credits

44 SKS credits are equal to 44 x 1.6 = 70.4 ECTS credits

Workload per CP 1 SKS credits = 1.6 ECTS credits

1.6 ECTS credits = approx. 28 hours

Number of courses 9 compulsory courses, 4 optional courses (2 out of 4 out of the electives)

Number of contact hours 50 minutes/meeting (face to face)

150 minutes/week or 100 minutes/week

Structural Setup of the Doctoral Programme (Asterisk Criterion)
The DLIN programme aims at producing graduates capable of contributing to linguistic research

at both micro and macro levels, with emphasis on addressing the linguistic contexts of the Eastern
Region of Indonesia. To achieve this objective, the programme has been designed with a
curriculum that offers a comprehensive selection of courses aligned with the intended learning
outcomes.?®

University regulations state that study programme curricula can be reviewed once every four to
five years in adaptation with the developments in science and technology as well as community
needs.?® UNSRAT has an educational unit LP3%?” which has prepared guidelines for curriculum
preparation and development. The development of the curriculum is based on the 2016 Higher

25 See chapter 1.1.

26 |In accordance with UNSRAT Rector’s Decree No.1/UN12/PP/2013 concerning UNSRAT’s Academic
Implementation Guideline Article 10.

27 The abbreviation for Lembaga Pengembangan Pendidikan dan Pembelajaran, an institution under the
University responsible for development of education and learning implementation at UNSRAT by providing
various services and educational programmes for students and the community.
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Education Curriculum Preparation Guide by the DIKTI?. This guide has become a reference in
determining the procedures that must be followed by study programmes at UNSRAT.

The DLIN curriculum design is created by the head of the study programme with help from the
curriculum development work team, which is a team of DLIN programme teaching staff.
Curriculum development is based on two main factors, namely internal factors (development of
the university’s vision and mission, policy changes around the field of education, as well as
developments of science and technology) and external factors (development of the needs of the
stakeholder community and trends in future conditions). The mechanism for curriculum design in
each of UNSRATSs study programmes includes the following stages:

1. Alumni SWOT Analysis and Tracer Study
Formulation of Graduate’s Profile
Formulation of Learning Outcomes
Profile Matrix
Competency Element Matrix
Curriculum Matrix
Determining the amount of SKS credits
Designing Curriculum Structure

XN ORWODN

The monitoring and evaluation of curriculum implementation in learning is carried out periodically
on Postgraduate Programme level at the beginning of every semester, at the university level at
the beginning of every year, and by LP3 once a year in the form of an evaluation workshop.

Doctoral Degree Regulations (Asterisk Criterion)

The curriculum structure implemented by DLIN is based on ministry regulations regarding
National Higher Education Standards in which Learning Content Standards for Doctoral
programmes in Indonesia are determined.?’ It is stated that students’ learning load for a Doctoral
programme must be at least 42 SKS credits (67.2 ECTS credits), and in accordance with that,
DLIN UNSRAT has a learning load of 44 SKS credits (70.4 ECTS credits). The regulations of the
DLIN programme also refer university regulations regarding Guidelines for Academic
Administration at UNSRAT.® In accordance with the regulations, DLIN students are also required
to write a dissertation using procedures based on the guidelines from the UNSRAT Postgraduate
Programme.

In alignment with evolving governmental and institutional policies, the DLIN programme has
developed its own curriculum tailored to the specific needs of the study programme. The
implementation of the Doctoral programme is regularly evaluated by an evaluation team to ensure
compliance with current legal and regulatory frameworks governing higher education in
Indonesia. The most recent curriculum revision took place in 2023 and was informed by input
from students, alumni, and relevant stakeholders. This process also included benchmarking
activities conducted at Universitas Udayana. Furthermore, all standard operating procedures

28 The abbreviation for Direktorat Jenderal Pendidikan Tinggi or can be translated to General Director for
Higher Education Institution. The unit of Ministry of Higher Education, Science, and Technology in charge
of the Higher Education of Indonesia.

29 Minister of Education and Culture of Republic of Indonesia’s Regulation No. 3/2020.

30 Rector's Decree No. 1/2019 on Guidelines for Academic Administration at UNSRAT and Academic
Guidelines for UNSRAT’s Postgraduate Year 2020/2021.
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(SOPs) related to academic examinations and assessments are documented in accordance with
ISO 9001:2015 quality management standards.

Status of the Doctoral Students
The status of the doctoral students is regulated in Article No. 28 of the Rector’s Decree of 2019

regarding Guidelines for Academic Administration. UNSRAT students are registered in the
student registration system. UNSRAT student status is legalised through the Rector’s Decree and
the Director’'s Decree for Prospective Student Admissions, published on the Postgraduate
website. The Student Identification Number is also published. Student status is also recorded in
the Higher Education Database based on the Minister of Research and Higher Education’s
Regulation No. 61 of 2016 regarding Higher Education Database.

Course Description (Asterisk Criterion)
Each course in the DLIN programme has a Course Outline (RPS) document which is adjusted to

follow rector regulations on Guidelines for Academic Administration at UNSRAT.®' The RPS
contains:

e Subject identities, e Learning sessions,

o Weights, ¢ Reading references,

e Learning methods, e Assessment methods,

e Graduate learning outcomes, o Assessment systems,

e Course learning outcomes, e Course passing standards.

e Details of learning activities,

Each RPS is uploaded on the INSPIRE portal so that students can access and study it. All courses
are updated regularly by lecturers. Students can access the material in self-study through the
INSPIRE Portal. Course updates can be in the form of literature updates as well as slides and
handouts shared through the portal. The course materials are in the form of videos as well as
books and reference materials required for a particular course. Additionally, students have access
to the UNSRAT and Postgraduate e-libraries that can be accessed online.

Appraisal:

The structural setup of the doctoral programme does not meet the quality requirements, as it lacks
a coherent design that supports the progression and research development expected at the
doctoral level. The expert panel observed that the programme does not present a discernible
structure or logical sequence that differentiates it meaningfully from the Master in Linguistics
which was part of the same accreditation cluster. Whereas a Master's programme typically
prepares students for being able to conduct research under well-structured supervision and
guidance, PhD candidates should be able to develop and conduct research independently with
regular feedback and consultation loops. Master's students should be acquainted with a wide
repertoire of methods, content, and software programmes for analysis. PhD students should be
able to choose from this inventory and possibly need specialised workshops on methods,
software, database management when and if required. As the master and doctoral students of
Linguistics largely participate in the same courses, the panel deducted that this different focus of
a doctoral programme is not given in this case. The programme fails to demonstrate alignment
with its stated qualification objectives, as outlined in criterion 1.1. To ensure academic rigour and
effectiveness, the structure must be redefined to support a clear progression of learning and

31 Rector’s Degree No. 1/2019.
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research, tailored to the unique demands of doctoral education. To reach this, the expert panel
recommend the following condition:

The programme creates a logical structure with necessary progression and a clear
focus on the research task of doctoral students.

In their statement UNSRAT states that the study programme has taken measures by directing all
the courses in the newly updated curriculum to focus on case studies and project-based learning
in improving students research capabilities. While the University states that it has updated its
course descriptions accordingly, these were not made available for expert inspection. The expert
panel therefore concludes that they have not enough information to assess whether this condition
has been resolved.

The structural requirements of the doctoral programme are accounted for by taking into account
the national and higher education specific requirements in a doctoral degree regulation.

In terms of law and of fact the status is regulated properly.

The range of courses are described according to content, scope, duration, requirements, required
reading, degree and the competencies to be achieved.

Exceeds : Does not
. Meets quality :
Excellent quality : meet quality
. requirements k
requirements requirements

Quality Ratings

Structural Setup of the Doctoral
Programme

Condition

3.1.2* | Doctoral Degree Regulations

X
3.1.3 | Status of the Doctoral Students "
3.1.4* | Module Description x
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3.2 Content

Logic and Conceptual Consistency (Asterisk Criterion)

Table 4: Curriculum Overview

Semester 1 Semester 2 Semester 3 Semester 4 Semester 5 Semester 6
Theory, Philosophy, Current Issues in
and Methodology of Anthropological
Cultural Studies Linguistics
Theory and Current Issues in Dissertation
Methodology of Theoretical s Closed Defense
. o Qualification exam
Linguistics Linguistics
. o Current Issues in Proposal Seminar for | Results Seminar for Scientific Article .
SEENTDIETLTEE Applied Linguistics Dissertation Dissertation Publication e
Linguistic Studies in Readings for
Local Languages Dissertation
Elective* 1 Elective*
Elective* 2
*List of Electives
Semester 1 Semester 2

¢ Morphophonology Studies

e Morphosyntax Studies

e Semantics and Pragmatics Studies
e Special Studies

e Forensic Linguistics

e Translation

e Ecolinguistics

© FIBAA
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Landscape Linguistics
Neuro Psycholonguistics
Edulinguistics
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The Rector’s Decree No. 1/2019 promulgates each curriculum to integrate the Learning Outcome,
Learning Objective, Course Content, and Course Specification with rubrics that are tailored to the
learning objectives. On the one hand, the curriculum was developed by a curriculum team
consisting of selected faculty members of the study programme, taking into considerations the
input from students, alumni, and other stakeholders as well as from a benchmarking at Universitas
Udayana. On the other hand, the structure of the DLIN curriculum has been harmonised with
National Competencies of Doctoral Programmes and Graduate Learning Outcomes. The table
below illustrates the relationship between courses and the learning outcomes.

Table 5: The Relationship between Courses and DLIN’s Learning Outcomes
Learning Outcomes

LO1 | LO2 | LO3 | LO4 | LOS5 | LO6 | LO7 | LO8

Course Name

Philosophy of Knowledge and \% \% \% \%
Methodology

Theory and Methodology of Vv Vv Vv
Culture Studies

Theory and Methodology of \% \% \% \
Linguistics

Scientific Publication \% \% \ \
Current Issues in Vv Vv Vv Vv
Anthropological Linguistics

Current Issues in Theoretical Vv Vv Vv Vv
Linguistics

Current Issues in Applied \% \% \% V
Linguistics

Readings for Dissertation \% \% \% \% \% \% \%
Dissertation \% \% \% \% \% \% \% \%

Elective Courses:

Morphophonology Studies*® \% \% \%
Morphosyntax Studies* \% \% \%
Semantics and Pragmatics
Studies* Vv Vv Vv
Local Language Linguistics
Studies*

\Y \Y \Y

DLIN has three specifications for students to choose from for their dissertations, namely
Anthropological Linguistics, Applied Linguistics, and Theoretical Linguistics. Each course within
the curriculum incorporates LO8: Being able to manage, lead, and develop worthy linguistics
research for knowledge and the benefit of humankind and to gain acknowledgements at national
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or international level by research article publication. With this, the study programme aims to
develop DLIN students’ competence and achievements in the research field. In each course, DLIN
uses relevant existing research on which the research questions of students are build. The
activities, tasks, and course projects given to students are research oriented. In courses such as
Semantics and Pragmatics Studies and Local Language Studies, students are expected to do
minor research related to the subject and produce a scientific article to be published in scientific
journals. Courses such as Scientific Publication require students to develop relevant and
advanced research corresponding with the students’ interests. These courses are aimed to
prepare students in analysing and synthesising relevant references and producing novelty
research for their final dissertation.

Science and Research Based Teaching (Asterisk Criterion)

UNSRAT provides opportunities for lecturers to participate in research grants and reference
books as a medium for professional and learning development. This is offered annually and used
by DLIN lecturers. The output of their latest research becomes part of the references in developing
DLIN courses. The lecturers teaching courses are experienced researchers with works based on
their expertise. Lecturers teach based on their expertise. For case studies and course projects, it
is obligatory to refer to up-to-date references. For courses such as Readings for Dissertation,
students are obliged to explore a variety of research around the field of Linguistics. The published
articles by previous and current DLIN students and lecturers are used as comparative examples.
They can be used by students to further elaborate their own research route map which can help
with deciding the students’ next research. The course Theory and Methodology of Linguistics
Research is a course designed with the same intent. To ensure DLIN students are up to date on
their sources, they are obliged to find material and theories published in the last five years. During
curriculum evaluation, course outlines (RPS) are evaluated with regards to the recent
development of references within linguistics.

Focus of the Curriculum on Qualification and Competency Development (Asterisk Criterion)

The DLIN curriculum is structured to meet the goals of a doctoral degree according to the national
qualification framework as set in the Ministry of Higher Education, Science, and Technology’s
Regulation No. 3/2020 and the Rector's Regulation No. 1/2019 regarding Guidelines for
Academic Administration at UNSRAT. The mapping of DLIN courses has been focused to the
graduate profile and competency standards through 1) compulsory courses that offer the
philosophical and methodological grounds of linguistics research as well as knowledge and skills
for international publication, and 2) elective courses that offer research specifications in
anthropological linguistics, applied linguistics, and theoretical linguistics. As part of competency
development, DLIN students are required to present their research in national or international
conferences, publish their research in reputable international journals, and register their
dissertations to the intellectual property rights (IPR) agency.

The Readings for Dissertations course is designed to equip doctoral students with the skills
necessary to conduct, manage, and produce original and current research in the field of
Linguistics. The course supports the development of dissertations that contribute meaningfully to
the advancement of linguistic knowledge and are eligible for recognition and publication in
national or international scientific journals. This course directly supports LO8, which emphasises
the ability to manage, lead, and develop significant research in Linguistics for the advancement
of knowledge and the broader benefit of humanity, culminating in recognition through scholarly
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publication. All course learning outcomes are aligned with Level 9 of the Indonesian National
Qualifications Framework (KKNI).

Technical Offers

In order to achieve the required qualification and competency, DLIN provides students with two
courses that can hone their publication knowledge and skills: Scientific Publication and Readings
for Dissertation. Students are also encouraged to present part of their dissertation research at a
national or international conference with their supervisors, and a joint publication in an
international journal is compulsory before open defence. Through this process, students are
assisted by their supervisors.

The DLIN study programme supports student research through structured mentoring by faculty
members who are experts in their respective fields. Each student is paired with a mentor whose
research interests align with the student’s dissertation topic. Additionally, DLIN students are
encouraged to participate in research projects led by UNSRAT faculty members. This involvement
not only strengthens their research competencies but also serves as preparation for independent
dissertation work. DLIN organises events and seminars featuring national and international
speakers in the fields of academic writing and linguistic research. These events aim to familiarise
students with scholarly publication processes and standards. Examples include the Seminar on
Academic Publishing (2019), conducted in collaboration with Monash University, Australia, and a
session on Bilingualism and Diglossia in Language Reality, delivered by a speaker from
Yogyakarta State University.

Multidisciplinary Qualifications (Asterisk Criterion)

The DLIN study programme integrates group-based coursework and collaborative activities within
several courses to enhance students’ organisational, managerial, and interpersonal skills. Group
discussions and group projects are designed to strengthen students’ ability to collaborate
effectively. To cultivate public speaking and presentation competencies, students are assigned
tasks that require them to present ideas and research findings. DLIN encourages students to
present their research in national and international conferences, as well as in seminars held within
and outside UNSRAT. The development of leadership skills is supported through leadership
training and seminars conducted by the Postgraduate Department in collaboration with the
Manado City Government.

Students are encouraged to engage with HIMAPro, the student association of the DLIN study
programme. Managed by active DLIN students at UNSRAT, HIMAPro organises academic and
social activities, including national webinars and seminars. For example, HIMAPro organised a
national seminar on Forensic Linguistics and Its Role in Society and the Digital Era, demonstrating
students’ capacity to manage academic events and contribute to scientific discourse. Participation
in such initiatives is intended to prepare students for leadership roles and professional practice
upon graduation.

Research and editing skills in writing articles are taught through courses that involve research
projects supervised by experienced lecturers. Throughout the coursework in the DLIN
programme, students are encouraged to utilise technology-based tools to support their academic
tasks and research. Applications for data processing, statistical analysis, and photo/video editing
are used to enhance presentations and research development. Linguistic databases and linguistic
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corpora are also introduced in relevant courses, enabling students to operate various linguistic
applications and collaborate using interdisciplinary skills.

Appraisal:

The concept of the doctoral programme and the concrete implementation of the learning objective
are matched with each other. However, the panel concluded that the competency concerning
enhanced participation in the research field is not at the heart of the implementation. As
successful PhD-candidates will be expected to work as independent researchers and teach
courses at university themselves, they need to demonstrate the capability of not only conducting
independent research throughout their PhD project but also to present their research, its methods
and analysis to other researchers and also to a student body. In the PhD programme, no
comprehensive training in modern research methodologies is evident. A notable shortcoming
concerns the absence of training in digital competencies, particularly with respect to the collection
and analysis of corpora. Therefore, they recommend the following condition:

The programme ensures a research-oriented profile, with a clear focus on preparing
doctoral students for advanced participation in the linguistic research field.

Within their statement, UNSRAT states that the programme ensures a research-orientated profile
by requiring students to present their research paper in an International and/or National Research
Conference. This is obligatory for each student as it will determine if they can obtain their degree.
To proof this, UNSRAT handed in certificates for international research symposiums or
conferences of DLIN students.

The teaching does not present the current status of scientific knowledge in accordance with
objectives, and it does not take the associated relevant research into account. While theoretical
approaches to methodology are addressed in some courses, the expert panel found a lack of
clarity and coherence in how research methods are taught across the DLIN curriculum. In
particular, there is insufficient emphasis on practical, hands-on training in research design, data
collection, and analysis. There is a particular gap in providing research methodology for working
with under-documented local languages. Based on these observations and referencing EQF level
8, the expert panel recommends the following condition:

The programme strengthens the methodological competence of doctoral students
by explicitly and coherently teaching hands-on research methods and thus
enabling students to gain the most advanced and specialised skills and techniques,
including synthesis and evaluation, required to solve critical problems in research
and to extend and redefine existing knowledge.

The programme explains in their statement that they have developed a new course for the
updated curriculum named Advanced Research Methodology which focuses in preparing the
students to enhance their methodological competence. The expert panel deemed the curriculum
as not enough of a basis to assess whether this condition has been met by UNSRAT.

The goals of a doctoral degree according to the national qualification framework are fulfilled.

However, the DLIN programme does not meet the quality requirement with regard to the
development of doctoral-level qualifications and competencies. The current curriculum does not
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clearly demonstrate a progression beyond the master’s level, nor does it adequately support the
systematic acquisition of advanced research skills. The modules are not coherently linked to one
another. While practical applications and sources of data have been mentioned (e.g. cultural
expressions of funerals or weddings), the relevance of those for and in linguistics needs to be
clearly emphasized in the course structure. The strong and important focus on local languages
needs to be approached by state-of-the-art data compilation, data processing, annotation,
accompanied by metadata and data storage and/or archiving. Current initiatives in data
infrastructure (access, hosting, codification, discovery and harvesting) should be taken into
account to be at the front of current developments and to provide PhD students with data literacy.
Therefore, the expert panel recommends the following condition:

The programme revises its structure to ensure that modules are clearly aimed at
the development of doctoral-level competencies and are coherently linked.

This could be done for example by developing new modules that explicitly build on knowledge
gained in a master's programme. Focus should be placed on areas such as research
methodology, statistical analysis, and planning of doctoral research and thesis. As PhD students
are required to publish at least one journal article, the programme coordinators might consider
restructuring the PhD programme in such a way as to allow students to start with a first publication
which provides an assessment of their intended field of study from a theoretical, methodological,
practical or other line of consideration. By doing so, this publication could be the starting point for
individual research by meeting the demands of national requirements. Another option could be to
give PhD candidates an opportunity to publish their work in research groups or together with their
supervisor. Extending research time and involving PhD students more actively in academic tasks
could also enhance the competency-based orientation of the programme.

Regarding the technical offers of the programme, the experts have concerns. They found that
there is a significant lack of teaching different research methods and approaches to linguistics
within the curriculum. Furthermore, the doctoral students do not receive sufficient access to tools
needed for linguistic research and data analysis.

The multidisciplinary qualifications within the doctoral programme are conveyed in a manner
appropriate to the target audience. The programme promotes the development of leadership skills
and the capacity to contribute meaningfully to social, scientific, or cultural advancement within
their professional contexts. The expert panel is not convinced that the programme equips doctoral
students with the ability to engage in scholarly discussions with colleagues in the field of
linguistics, present their research to academic audiences, and communicate it to laymen. While
the DLIN programme encourages students to participate in national and international scientific
conferences, there are little structural opportunities for doctoral students to participate in
conferences. The panel members suggest to provide students with a list of national and
international conference they could attend as well as provide PhD students with a plan at which
points in their PhD process it might be considered best to attend conferences. PhD candidates
could be provided with the opportunity to participate in conferences together with their supervisors
and present joint work. In this way, successful participation in conferences becomes more
attainable for doctoral students. Therefore, the panel recommends the following condition:

The programme ensures that doctoral students are provided with the opportunity
to present their knowledge in front of an academic audience.
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For example, the programme could install a regular round table where research projects are
presented, discussed, assessed, and developed with peers. Furthermore, the participation in
online conferences and discussion groups could be further facilitated.

UNSRAT explains in their statement that DLIN students are provided the opportunity to present
their knowledge in front of conferences and associations, such as Internal National Seminars by
the Post-Graduate Programme of Universitas Sam Ratulangi, MLI (Linguistics), TEFLIN (Applied
Linguistics), HISKI (Linguistics and Literature), ALTI (Applied Linguistics)), CONAPLIN
(International Conference of Applied Linguistics) and many more.

Quality Ratings Exceeds Does not
Excellent quality meet quality

requirements requirements

Logic and Conceptual Consistency

Condition
3.2.2* | Science and Research Based -
: Condition
Teaching
3.2.3* | Focus of the Curriculum on
Qualification and Competency Condition
Development
3.2.4 | Technical Offers x
3.2.5* | Multidisciplinary Qualifications Condition

3.3 Examination Procedures

Examinations (Asterisk Criterion)
Examinations can be divided in course examinations and the dissertation. Course examinations

are intended to assess the achievement of the Learning Outcomes in each course in the form of
papers which can be projected into published articles. Different learning outcomes may be
measured using different assessment methods. The types of assessment applied comprise
structured assignments (case studies, project based, literature reviews, writing papers/reports),
presentation of papers/reports, and in-class participation.

The Indonesian National Qualification Framework Level 9 most importantly requires doctoral
students to be able to expand and deepen new innovations in knowledge, technology, and art
through research, and solve problems with a multi- or transdisciplinary approach. The innovation
is conducted and measured through dissertation writing which requires students to conduct
novelty research. Case studies, project-based presentations, papers, and literature reviews are
tools to examine the students’ levels in mastering the knowledge, and their skills in analysing,
synthesising and solving problems. This will later help students in developing their final
dissertation which will not only be presented in front of the internal study programme but must be
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published in an international scientific journal as a requirement for the final dissertation defence.
The student is also asked to present their dissertation at an international scientific conference as
an evaluation on how the research withstands international assessment. Students are provided
with Dissertation Writing Guidelines from the Postgraduate Department.®2

The dissertation examination consists of several stages: a qualification examination, a proposal
examination, a dissertation eligibility examination, a closed defence, and a public defence. At
each stage of the student dissertation examination, students are assessed based on criteria that
refer to the Learning Objective achievement. This is outlined in the table below.

Table 6: Description of the Dissertation Stages of Assessment

Dissertation Evaluation
Examination Evaluated Aspects Grade

Qualification e |Initial Draft of Dissertation

e 109
Examination Literature studied 0%

Problem identification and formulation
Background and originality 15%
Theoretical basis
Method

Literature review
Data collection
Data processing
Data analysis
Research findings
Analysis and discussion 50%
Conclusion

Recommendation

Plagiarism

Presentation of research
Technical writing

Novelty

Revise the previous defence result
Presentation in public appearance
Contribution to theory

Contribution to policy
Recommendation

Proposal Seminar

Feasibility study and
closed defence

Public Defence 25%

On University level, the Dissertation Examination Procedures and Requirements are regulated by
a rector decree.®® They can be accessed by students online.?* The requirements for holding
dissertations are as follows:
1. The student has settled their university tuition and other financial requirements up until the
semester when the dissertation exam is held.
2. The student has applied for dissertation during that semester.
3. The dissertation is free of plagiarism proven by a statement letter.
4. The said student has passed all of the compulsory and elective courses with a GPA of at
least 3.25.

82 Available at PANDUAN PENULISAN DISERTASI 2023.pdf - Google Drive, last accessed July 7, 2025.
33 Rector’s Decree No. 1/2019, Articles 57 and 58.
34 https://pascasarjana.unsrat.ac.id/index.php/akademik/peraturan-akademik, last accessed July 7, 2025.
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5. The student has a TOEFL?® score of at least 500 and TPA3 with a score of at least 450.
6. The student’s dissertation meets the requirements and has been approved by the
assessment team.

Organisation of the Examination Procedure

The process of examination complies with the criteria and qualifications of examiners stipulated
in university regulations.®’ It is carried out in stages and in a structured manner. At the end of
each semester, students will take examinations in accordance with the courses taken.

After successfully completing all course examinations, doctoral students take an examination
related to their dissertation research. The examiners are selected in accordance with
qualifications in the Rector’'s Decree. To pass the final examination, the student’s dissertation
must be graded, accepted, and decided as qualified by the assessors. The final dissertation exam
consists of two main stages:

1. The Doctoral Pre-Promotion Examination (closed defence)

The Pre-Promotion Exam Committee are proposed by the Head of Study Programme and
are appointed by UNSRAT’s Postgraduate Director. The committee consists of a
supervisor, two co-supervisors, and three examiners, corresponding with their
competences. The steps in carrying out the exams are as follows:

After receiving approval from the supervisor, students can submit their request for a closed
defence to the Head of the Study Programme to schedule the defence. The Head of the
Study Programme then coordinates with the supervisor to ensure that the student's
dissertation is ready and gets approval from the supervisor to carry out the exam. Then,
the Head of the Study Programme submits a request to the Director to issue a letter of
appointment for the examiner from the Director. Next, the Head of the Study Programme
proposes the date and time of the closed exam to the Director by attaching the supervisor's
decree, examiner's decree, Transcript of Records, and the student’s dissertation draft. The
closed defence will be carried out in a forum attended by the supervisors and examiners.
The result of the closed examination determines whether the student's dissertation is
accepted or not accepted. If the dissertation is not accepted, the student is required to
make the necessary revisions and be scheduled for a subsequent examination. The
implementation of the closed examination must be documented and formally reported.
Upon passing this pre-promotion examination, students may proceed to the public defence
(doctoral promotion examination).

2. The Doctoral Promotion Examination (public defence)
For the Doctoral Promotion, the Committee in charge is appointed by the University’s
Rector based on a proposal made by the Postgraduate Department’s Director. The
committee for the public defence consists of the Rector as the Head, the Vice-Rector of
Academic Matters as the Secretary, the supervisor, two co-supervisors, and four
examiners, including an external examiner. The external examiner must have a doctorate

35 The TOEFL (Test of English as a Foreign Language) is a standardized test that assesses the English
language proficiency of non-native English speakers.
% The Academic Potential Test (Tes Potensi Akademik) is the Indonesian version of a standardized 1Q

Test. A test which is used to measure a person’s intellectual quotient (verbal, numerical, and figurative
abilities).
37 Rector’s Decree No. 1/2019, Articles 48-50 concerning the examination standard at UNSRAT.
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degree and employed as professor at a credible higher education institution. The steps of
the public defence are the following:

After passing the pre-promotion examination and receiving approval from the supervisors
and co-supervisors, students can submit their request for a public defence to the Head of
the Study Programme. The Head of the Study Programme coordinates with the
supervisors to get assurance that the student’s dissertation is ready for defence.
Additionally, the Head of the Study Programme checks the completeness of the required
files and if they meet university requirements. If everything is ready and all the documents
meet the criteria, the Head of the Study Programme submits a decree to appoint the
Examining Committee for the public defence to the Director to be facilitated at the rectorate
level. Next, the Head of the Study Programme proposes the date and time for the open
defence by attaching the supervisor's decree, the examiner's decree, Transcript of
Records, student’s dissertation final draft, publication results in international journals, and
dissertation examination results. These documents are forwarded to the rectorate level to
request an open defence appointment. After all document verification for the promotion
exam application is complete, the Rectorate issues a Rector's Decree regarding the
Determination of the Examining Commission and a schedule for the dissertation public
defence. The invitation to the defence is created and signed by the Rector. The student
submits a dissertation summary and doctoral promotion exam summary. During the public
defence, students present their dissertation results which are then evaluated by the
examining commission. A closed meeting by the Examining Commission is held after the
presentation to declare whether the student has passed the examination. If a student
passes the public exam, a doctoral appointment ceremony will be held by the chairman of
the public defence. Each promotional exam is documented, and an official report is made
for the DLIN study programme archives.

The procedure for dissertation examination is done by referencing the Dissertation Guide
provided by the Postgraduate Department of UNSRAT. The procedures for the two stages of the
final dissertation examinations are described in this document. Doctoral students are provided
with assistance and compensation by the staff and supervisor in each stage of the dissertation
exam.

Appraisal:

The expert panel does not think that the examinations within the DLIN are designed to effectively
measure and evaluate the qualifications and competencies attained by doctoral candidates. The
assessments do not sensibly focus on what needs to be assessed. The panel suggests to
differentiate in the PhD process between supervision, unofficial and official assessments. The
panel would like to put forward the idea that one final graded summative assessment that
focusses only on the PhD thesis as well as the oral defence takes place. To allow for the possibility
to develop one's own research path and to improve the form and content of one's dissertation, all
other scheduled meetings might be seen as feedback loops, supervision meetings, in-house
conferences among Master's and PhD students etc. in the form of formative assessment rather
then the current summative assessment. This could also be a key point in differentiating between
the Master's and the PhD programme, where the Master's programme is more summative by
focussing on the product and the PhD is more formative by focussing on the process. Primarily,
they should aim to ensure a systematic understanding of the research discipline and mastery of
the relevant research methodologies. Furthermore, the assessments should reflect the
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candidate’s contribution to advancing the frontiers of knowledge, with the quality of research
meeting the standards of national and international scholarly evaluation. Therefore, the expert
panel recommends the following condition:

The nature of the PhD programme must be clearly outlined in order to assess the
process in terms of individual research quality of the PhD candidates.

The examinations consisting of the Qualification Examination, Proposal Seminar, Doctoral Pre-
Promotion Examination and Doctoral Promotion Examination are properly organised in terms of
process, form registration etc. The current number and distribution of examinations, however,
place a burden on candidates and significantly impede their ability to engage in high-quality
research. The expert panel recommends ensuring that programme structure, number, and timing
of examinations support rather than impede the doctoral candidates’ ability to conduct research,
and that assessment practices remain focused, appropriate, and aligned with the intended
learning outcomes.

The disadvantage compensation is regulated.

Quality Ratings Exceeds Does not
Excellent quality meet quality

requirements requirements

Examinations Condition
3.3.2 | Organisation of the Examination x
Procedure

3.4 Didactic Concept

Logic and Comprehensibility of the Didactic Concept (Asterisk Criterion)
The DLIN programme follows university regulations in their teaching process.*® The didactic

concepts applied in the teaching and learning process are based on student-centred learning
(SCL), incorporating project-based learning and case study analysis. The assessment methods
are designed to evaluate the achievement of learning outcomes for each course, primarily through
written papers and presentations. Evaluations of teaching methods are conducted periodically,
focusing on the lecturers' teaching performance.®

Case study analysis is used to focus on linguistic phenomena emerging within communities.
Project-based learning is applied in courses such as Scientific Publications. The study
programme provides training on teaching methods and the use of online learning media to
lecturers to enhance the instructional quality. Through this didactic approach, DLIN aims to

38 Rector’s Decree No. 1/2019 on the Learning Process in the University.
39 See chapter 5.
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develop student’s ability to critically analyse linguistic cases and issues. In addition, DLIN
encourages students to carry out evaluations and syntheses of new and complex ideas, both from
classroom activities and from the development of their final dissertations.

Students are encouraged to practice critical and logical thinking in line with the DLIN programme’s
learning objectives through case studies and theoretical analyses in each course. Assignments,
whether through group discussions or individual tasks, are designed to engage students in
discussing relevant linguistic problems and issues. Students are also required to read and study
materials consisting of research articles and reference books related to each course, and to
analyse and evaluate these readings through article reviews or presentations.

Students’ ability to articulate complex and original ideas is fostered through group discussions
aimed at problem-solving, as well as through minor research projects (small-scale research
assignments related to each course) and major research in the form of a dissertation. The
dissertation requires students to generate or synthesise new ideas or theories in the field of
Linguistics to achieve scholarly novelty. Minor research is included in courses such as Semantics
and Pragmatics Studies, where students conduct small research projects and publish their
findings in journals as their final coursework.

Diversity of the Teaching Methods

A lecturer serves as a professional educator and scientist with the primary obligations to
transform, develop, and spread knowledge and education via teaching, research, and community
service, as stated in the Rector’s Decree No. 1/2019. Lecturers also serve as a facilitator, guide,
and reference in the learning process. They provide basic information related to the materials to
be discussed in the classroom activities, while students actively take part in various types of
learning activities in the classroom and during independent learning. There are five learning
methods used in the teaching process. Hence, learning outcomes can be achieved through a
student-centred learning approach, namely: 1. group discussions, 2. project-based learning, 3.
case studies, 4. presentations, and 5. independent learning.

Every course in DLIN’s curriculum establishes a learning method and evaluation measurement
by adapting with the Graduates’ Learning Outcomes established in accordance with Level 9 of
the National Qualification Framework and the objectives of the study programme and UNSRAT'’s
Higher Institution. The relationship between learning outcomes and learning methods and
assessment employed by the programme can be seen in the table below:

Table 7: Relationships between LO and DLIN’s Learning Methods and Assessments

Learning Outcomes Learning Methods Assessments
Lecture Case Studies Projects Presentation Papers
LO1 \Y
LO2 \ \ \Y
LO3 \Y \ \ \Y
LO4 \ \ \Y
LO5 \Y \ \ \Y
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LO6

LO7

LO8

Networking of the Doctoral Students

Students can network with students from other universities through seminars, webinars, and
public discussions. In 2019, students from the DLIN programme organised a national seminar
entitled "The Role of Postgraduates in the Development of Science and Technology in the
Industrial Era 4.0" which was attended by students from other universities in Indonesia. Other
national seminars related to linguistics are also held every semester by the DLIN programme.
These national seminars included for example a seminar on Forensic Linguistics and its Role in
Society in the Digital Era (November 2022) and a seminar discussing Linguistic Landscape:
Language Contestation in the Public Space (May 2022).

Additionally, some DLIN students join chat groups with students in other universities according to
their research interest. DLIN lecturers provide some networking opportunities with other
universities, enabling interested students to take part in communicating with other doctoral
students from other universities through group chats. One of the group chats, in which DLIN
programme students are members, is a group chat for doctoral students who have conducted
research projects around Systemic Functional Linguistics (SFL). In this group chat, students can
exchange ideas about their research and the data they obtain. DLIN programme students also
have a Linguistics Doctoral Student Association at UNSRAT where they carry out networking
activities with doctoral students from other universities. One of these activities are the national
seminars referenced above.

Scientific Supervision

The appointment of supervisors and co-supervisors refers to the Rector's Decree No. 1/2019.
This process is carried out by the Head of the Doctoral Study Programme after receiving the
potential title of the dissertation by considering the qualifications and expertise. The student will
conduct a closed consultation with the potential supervisor and co-supervisors. If the agreement
is settled among the student and the supervisors, the legal appointing document can be proposed
to the UNSRAT Postgraduate Department’s Director as stated in the guidelines for Dissertation.

Doctoral supervisors are only permitted to act as main supervisor for a maximum of three students
and as a co-supervisor for an additional three students. The appointment of supervisors is based
on competency and student research interests.

Students schedule meetings with their supervisor and co-supervisor, during ideas related to the
research are exchanged. Supervisors and co-supervisors provide suggestions, feedback, and
additions to support the students' dissertation research. The students’ progress in supervision is
documented through signed records at each mentoring session, signed by the supervisor and co-
supervisor. The planning of guidance and communication between students and supervisors/co-
supervisors is governed by the UNSRAT Rector's Decree of 2019 and further detailed in the
2021/2022 UNSRAT Postgraduate Academic Guide. The appointment letter for the supervisory
commission is valid for six months, with the first extension allowed for three months and any
subsequent extensions valid for one month. The duties and responsibilities of supervisors, as

© FIBAA Page 35



outlined in the academic guide, include continuously mentoring students in the preparation of
research proposals and the writing of their dissertation. They are also responsible for guiding
students in a manner that enables them to complete their studies within the prescribed timeframe.

Appraisal:

The didactic concept of the doctoral programme is developed in accordance with the objectives.
However, it is currently not enabling doctoral students to be able to carry out critical analyses,
evaluations and syntheses of new and complex ideas. This is evidenced by the exemplary
doctoral theses examined by the expert panel. Overall, the panel observed that supervisors
support PhD students very well, however largely on a very individualised level. This might lead to
intransparency and misbalances among PhD students. To allow for a clear process of learning
during the PhD process, the panel recommends to critically assess this individual process and
transform it into a process open and accessible for all students. The expert panel recommends
the following condition:

The programme revises its didactic concept to develop the ability of doctoral
students to critically analyse, evaluate, and synthesise new and complex ideas.

Within the courses of the DLIN programme, a variety of student-centred teaching methods are
applied. These include group discussions, project-based learning, case studies, presentations,
and forms of independent study. However, the panel observes that these methods are not
embedded within a coherent didactic concept. As a result, they are not always employed in a
structured or pedagogically meaningful way that would maximize their effectiveness in achieving
the intended learning outcomes. The programme is therefore encouraged to develop a clear
didactic framework to guide the systematic and purposeful use of these methods.

In accordance with the objectives, the DLIN programme promotes the exchange of experiences
and research results among the doctoral students. This contributes towards the broadening of the
research-based knowledge.

Being allocated to a supervisor both in fact and in law secures a continual and intensive
professional, methodological and scientific supervision of the DLIN doctoral students. Adequate
time allocation for supervision is secured within the overall planning.

Exceeds Does not
Excellent quality meet quality
requirements requirements

3.4.1* | Logic and Comprehensibility of the

Didactic Concept Condition

3.4.2 | Diversity of the Teaching Methods

3.4.3 | Networking of the Doctoral Students
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3.4.4 | Scientific Supervision

3.5 Professional Competencies / Employability

The Doctoral Study in Linguistics programme provides opportunities to improve research skills,
including writing articles for national and international journals as students are required to publish
an article in a reputable and accredited international journal. DLIN offers the compulsory courses
Scientific Publication and Readings for Dissertation to improve students’ research competence.
The other courses offered give further options for DLIN students to work in other professional
fields. The course Current Issues in Applied Linguistics to aims to provide the opportunity for
students to become professionals in other fields related to Linguistics, such as teachers, forensic
linguists, language historian, etc.

In collaboration with the UNSRAT Postgraduate Department, DLIN organises workshops, public
lectures, and seminars by inviting experts not only from the field of linguistics but also from other
disciplines. These workshops and seminars aim to enhance students' professional competencies
and include activities such as public speaking seminars, national seminars focused on preparing
for the digital era 4.0, leadership seminars, and others. DLIN supports vocational and practical
programmes through courses such as Current Issues in Applied Linguistics, which explores the
application of linguistics in various fields including forensic science, psychology, education, and
the sciences. To further emphasise the practical application of linguistic knowledge in applied and
vocational contexts, in 2023, DLIN introduced new courses such as Forensic Linguistics, which
addresses the use of linguistic analysis as an evidentiary tool in legal contexts, and Landscape
Linguistics, which examines the presence and use of language in public spaces. The course Local
Studies, which focuses on local languages and indigenous knowledge systems.

Appraisal:

The professional qualification of doctoral students is twofold and should prepare graduates for
research-oriented activity (including teaching) as well as a practical vocational activity. On the
one hand, as mentioned in chapter 3.2, there is a lack of profound teaching of research
methodology in the DLIN programme. Additionally, the programme mostly introduces concepts
rather than fostering individual research ideas. On the other hand, although some individual
candidates succeed in finding employment beyond academia, this appears to occur
independently of the programme’s design, rather than as a result of structured support or
intentional curricular planning. The programme lacks a systematic approach to preparing doctoral
candidates for careers in non-academic fields. Specifically, there is no clear effort to explore how
linguistic expertise might align with roles in industry, government, or the non-profit sector.
Students are largely left to pursue such connections on their own initiative. The panel
recommends the following condition:

The programme places greater emphasis on identifying and fostering potential
connections between academic research and various professional fields.

Strengthening these links will not only enhance the practical relevance of the doctoral research

but also prepare candidates to apply their expertise across diverse professional contexts, thereby
broadening their career opportunities beyond academia. The expert panel recommends
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incorporating opportunities such as fieldwork into the programme. This would allow doctoral
students to work with companies to conduct research.

In their statement, DLIN states that this condition is difficult to obtain as in reality, most of the
DLIN students are already in their own respective work fields.

Exceeds Does not

Excellent quality meet quality
requirements requirements

Professional Competencies /
Employability

Condition

4. Scientific Environment and Framework conditions

4.1 Teaching Staff

Structure and Number of Teaching Staff (Asterisk Criterion)
National regulations stipulate the qualifications required of lecturers in Doctoral programmes and

the provision for a minimum of two professors for each Doctoral programme in Indonesia. 4° The
teaching staff of the DLIN study programme fulfil national requirements. The DLIN programme is
supported by eleven permanent lecturers, including two professor, three associate professors,
and five assistant professors. They come from three language study programmes from the Faculty
of Humanities, namely English, German, and Indonesian. All of the lecturers have obtained
doctoral degrees. Additionally, the lecturers have relevant qualifications and practical experience
pertaining the courses offered.

Table 8: Structure and Quantity of Faculty

Doctoral Programme
in Linguistics

Full-time teaching staff 11
Part-time teaching staff incl. visiting/adjunct lecturers 0
Total number of teaching staff 11
Among them:

Teaching staff with professional experience 11
Teaching staff with international experience 10
Number of professors 2
Number of associate professors 3
Number of assistant professors 6
Number of senior lecturers 5

40 Regulation of the Ministry of Higher Education, Science, and Technology No. 3/2020, Article 29
Paragraph 15 and Article 31 Paragraph 5.
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Number of lecturers 6
PhD holders 1M
Master’s degree holders

Guest lecturers

Out of the eleven lecturers, nine are female. Although the gender ratio is not balanced, DLIN
states that it upholds a strict policy against all forms of gender discrimination and bases the
selection of teaching staff solely on their competence and qualifications.*' DLIN accepts teaching
staff regardless of gender and conducts regular evaluations to assess the qualifications and
competencies of its lecturers. Additionally, DLIN invites guest lecturers to participate in teaching
and mentoring activities, aiming to supply students with broader expertise in both coursework and
research. Examples of guest lectures include a professor from Universitas Negeri Yogyakarta
(Indonesia) in 2019, a professor from Simon Fraser University (Canada) in 2022, and a professor
from Keio University Tokyo (Japan) in 2023.

Scientific Qualification of the Teaching Staff (Asterisk Criterion)

UNSRAT's recruitment of lecturers encompasses both tenured and adjunct positions. Tenured
lecturers are civil servants appointed based on national-level needs, while adjunct lecturers are
directly hired by the University. Both categories must meet academic qualifications regulated on
national level. “2 Accordingly, all lecturers within the DLIN programme must hold a doctoral degree
in a relevant field from an accredited institution. Additionally, they are required to maintain
satisfactory skills and demonstrate numerous achievements (such as published articles both
nationally and internationally).

Within the lecturers, different fields of expertise are represented. Four lecturers specialise in
Applied Linguistics, three lecturers focus on Anthropological Studies, and two lecturers are
experts in theoretical linguistics. Of the two remaining lecturers, one is an expert in the fields of
research and philosophy while the other is an expert in cultural studies. All research conducted
by DLIN teaching staff aligns with their respective areas of expertise. Each lecturer's
specialisation corresponds to the research interests available to doctoral students in the
programme: Theoretical Linguistics, Anthropological Linguistics, and Applied Linguistics. Faculty
research outputs are used as recommended reading materials for DLIN students, and the
lecturers’ research expertise also plays a role in determining the courses offered, thereby
supporting the achievement of the programme’s learning objectives.

Many lecturers are actively involved in linguistic research organisations in Indonesia, such as
Indonesian Linguistics Society, Local Language Researchers Association, Linguistics Section,
and Spoken Tradition Association, among others. In addition, they contribute as experts and
research collaborators for both governmental and private institutions in areas such as local
language revitalisation through institutions like the North Sulawesi Language Institution and serve
as language experts in the field of forensic linguistics.

41 SER, p. 28-29.
42 Stipulated in the Law of the Republic of Indonesia No. 14/2005 on Teachers and Lecturers and
Government Regulation No. 37/2009 on Lecturers.
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UNSRAT and its Postgraduate Department actively promote the personal and professional
development of lecturers by facilitating their participation and presentation of research at national
or international conferences, seminars, workshops, trainings, and other relevant events in their
respective fields. Financial support in the form of stipends is allocated by the University to enable
lecturer participation. All initiatives for human resource development are planned and budgeted
by the Postgraduate Department of UNSRAT.

Pedagogical Qualification of the Teaching Staff (Asterisk Criterion)

The qualifications of lecturers in the study programme are regulated on national level as follows:
Lecturers are required to possess academic qualifications, competence, teacher certification, a
healthy mind and physique, and other qualifications regulated by the higher education institution
where they are responsible for teaching, working, and fulfilling the objectives of national
education.*® Each teaching staff member in the DLIN study programme holds a professional
teaching certificate, affirming their qualifications and competence as lecturers within their
respective fields. It is mandatory for all DLIN teaching staff to possess a professional educator
certificate issued by the Ministry of Higher Education, Science, and Technology. To ensure the
lecturers’ pedagogical competence, teaching staff are appointed through a selection process and
are subject to continuous evaluation every semester. In accordance with the regulations
stipulated in the law, the University of Sam Ratulangi facilitates the improvement of lecturers’
competence in order to obtain certification.

Furthermore, the University facilitates various events to enhance the pedagogical skills of
lecturers, such as workshops and training sessions aimed at improving syllabi and teaching
materials. UNSRAT also encourages all its lecturers to participate in Instructional Technique
Training** and Applied Approach*®. These trainings are designed to enhance lecturers'
pedagogical skills. Additionally, to enhance teaching capacity, every lecturer is required to
participate in a workshop on using the Learning Management System.

Internationality of the Teaching Staff

The DLIN study programme currently does not employ foreign lecturers. However, some DLIN
study programme lecturers have graduated abroad. Of the eleven lecturers, two lecturers
completed their master's degree at the University of New Castle (Australia) and Carleton
University (Canada). Three lecturers completed their doctoral degree abroad at Monash
University and University of Melbourne (Australia) and University of Ottawa (Canada).

In addition, several MLIN lecturers engage in international academic activities, including serving
as speakers at international seminars and publishing their research in Scopus-indexed journals
and international conference proceedings. Their international experience is further enriched
through collaboration with partners, such as a joint project with the University of Tasmania
(Australia) entitled "Australia-ASEAN Academics Forum: Online Education During COVID-19 and
Beyond".4¢

43 Stipulated in Law No. 14 of 2005 on Teachers and Lecturers, Article 45

44 Training of Improving Skills in Instructional Techniques (PEKERTI) is a training programme that may
allow lecturers to improve their professional competence in carrying out functional positions, especially in
the improvement of pedagogical skills.

45 Applied Approach is a training programme for senior lecturers as a continued training of PEKERTI.

46 More information available at Australia-ASEAN Academics Forum (AAAF) — Online Education During
Covid-19 and Beyond, last accessed May 7, 2025.
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Internal Cooperation within the Faculty (Asterisk Criterion)

DLIN teaching staff collaborates in teaching, research, and community service activities. In the
field of teaching, DLIN study programme lecturers are grouped into several teams, with one team
for each course offered in each semester. One team contains around two to three lecturers and
is led by a course coordinator. The course coordinator is in charge of conducting small meetings
between the course lecturers’ team in preparing lesson plans and learning materials. They also
discuss the distribution and order of lecturing duties for each class meeting. The course
coordinator reports these decisions to the Head of the Study Programme. To avoid overlapping
teaching materials in courses, DLIN has prepared a lecture monitoring form detailing lecture
material taught. This is filled out by lecturers after teaching their class.

DLIN lecturers also often collaborate in research and community service activities which are
funded by internal university programmes or from external funding sources. In determining the
research topics, the lecturers involved hold meetings in which they present their research
proposals and receive feedback from the other lecturers. Activities organised by the Postgraduate
Department and DLIN are often offered not only for students but faculty as well. They include
workshops, seminars, conferences or other events. In addition to internal collaboration, DLIN
lecturers engage in joint research with lecturers from other study programmes on intradisciplinary
topics, such as the study of language terms and culturally significant expressions related to health
and agricultural sciences. DLIN teaching staff also collaborate with lecturers from the Electrical
Engineering study programme in research focused on the development of a dictionary application
for a local language.

Appraisal:

The structure and number of teaching staff corresponds to the requirements of the doctoral
programme. The necessary professional breadth and depth in scientific education of the doctoral
students is ensured. The contractual situation of the teaching staff guarantees a continuous
execution of the doctoral programme. Although the gender ratio is not balanced, DLIN states that
it upholds a strict policy against all forms of gender discrimination and bases the selection of
teaching staff solely on their competence and qualifications.

The scientific qualification of the teaching staff corresponds to the national requirements. The
scientific qualifications are consistent with the focal points of this programme and the strategic
planning of higher education institutions. The research activities correspond with the orientation
of the doctoral programme, and they support the scientific education of the doctoral students. To
further enhance this, the expert panel strongly recommends providing additional incentives to
encourage greater lecturer involvement in research. Such incentives may include opportunities
for lecturers to offer PhD courses or workshops which focus on research done by staff members.
Another incentive could be encouragement to take advantage of sabbatical leave. Enhancing
research engagement among teaching staff can positively impact the quality of the doctoral
programme.

The pedagogical qualification of the teaching staff is sufficient. The expert panel recommends

further strengthening the support and workshops offered for faculty to keep up with newest
developments in teaching.
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A considerable number of teachers have relevant experience in international research and
teaching abroad.

There are regular events concerning programme coordination in the faculty.

Quality Ratings Exceeds Does not
Excellent quality meet quality

requirements requirements

4.1.1* | Structure and Number of Teaching
Staff X
4.1.2* | Scientific Qualification of the
Teaching Staff X
4.1.3* | Pedagogical Qualification of the x
Teaching Staff
4.1.4 | Internationality of the Teaching Staff x
4.1.5* | Internal Cooperation within the X
Faculty

4.2 Cooperation and Partnership

Scientific Integration of the Doctoral Students (Asterisk Criterion)
Based on Rector's Decree No. 1/2019 and further implemented in UNSRAT’s Postgraduate

Guidebook (2021), the Doctoral programme requires students to publish the results of their
dissertation research in an accredited international journal as a prerequisite for obtaining their
doctoral degree. To support this requirement, DLIN has established several cooperative
agreements with higher education institutions and agencies to enhance the scientific capabilities
of doctoral students. These collaborations include partnerships with University of Hawai’i (USA),
Bremen University (Germany), and Udayana University (Indonesia) in the areas of student
exchange, research, and scientific publication, as well as with the Indonesian Film Censorship
Agency for research and scientific seminars.

The DLIN study programme also actively encourages students to participate in national and
international scientific conferences and publications throughout the course of their studies.
Students are encouraged to present articles based on their research within the programme. For
example, students have participated in the second International Conference on Japanese
Studies, Language and Education (ICJSLE) on October 24, 2020, the eight International Scholar’s
Conference at Klabat University on October 26-27, 2021, and the third HISPISI International
Conference on Humanities, Education Law, and Social Sciences and Law at Makassar State
University on June 22-23, 2023.

DLIN teaching staff support this process by providing access to information about relevant

conferences, seminars, and journals. In addition, lecturers motivate students by involving them in
their annual research projects. Some students have also engaged in collaborative research with
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students from other universities. For example, one student has conducted joint research with
scholars from the Adventist University of the Philippines and the Adventist International Institute
of Advanced Studies, focusing on topics related to English language learning and teaching.

Networking of the Scientists
The DLIN programme seeks to emphasise the importance of networking for linguistic researchers,

by encouraging students to participate in the Indonesian Linguistic Society, which is an
association of researchers in the field of linguistics. Further, the programme invites researchers
and lecturers to share their experiences with students in class, at seminars, or in workshops.
Apart from that, the DLIN programme also often invites external examiners for promotional exams
for doctoral dissertations. Examples are collaborations with Tokyo International University
(Japan), Udayana University Bali (Indonesia), and Gadjah Mada University (Indonesia).

Appraisal:

While the DLIN programme has established some cooperations with higher education institutions
and other scientific establishments, these do not constitute an integral part of the programme.
However, the doctoral students are encouraged to participate in relevant conferences or to take
part in other scientific events and establishments and the programme presents relevant
examples. This aspect of the doctoral programme could be further strengthened for example by
incorporating participation in online conferences as these are an accessible and cost-effective
opportunity for doctoral students to gain experience. To fulfil the quality requirement of Scientific
Integration of the Doctoral Students the expert panel therefore recommends the following
condition:

The programme highlights the integral character of cooperations by establishing
clear support mechanisms — both structural and financial — to encourage and enable
doctoral candidates to participate in relevant conferences and scientific events.

The programme occasionally invites guest lecturers and includes external examiners in doctoral
dissertation promotional exams. While the panel acknowledges these initiatives, it concludes that
the extent of engagement with external examiners remains limited and occurs too late within the
timeframe of the doctoral degree. Therefore, the expert panel concludes that the scientific
networking within the programme does currently not have a recognisable benefit for doctoral
students.

Quality Ratings Exceeds Does not
Excellent quality meet quality
requirements requirements

Scientific Integration of the Doctoral .
Condition
Students
4.2.2 | Networking of the Scientists x
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4.3 Programme Management

Structural Organisation (Asterisk Criterion)
There are clear regulations for the management of the Postgraduate Department:
(1) The postgraduate director and deputy director are appointed by the Rector.
(2) The term of office of the postgraduate director and deputy director is four years and can
be reappointed for one term of office“.4’

Postgraduate Department is led by the Director. In carrying out his duties, the Director is assisted
by two Deputy Directors, namely the Deputy Director for Academic, Student Affairs and Planning
and the Deputy Director for General Administration and Finance. The Director and Deputy
Directors as well as administrative services offered to students are assisted by education
personnel in the Administration Subdivision. The Administration Subdivision is led by the Head of
the Administration Subdivision and assisted by administration staff.*®

Master and Doctoral study programmes within the Postgraduate Department are led by a study
programme coordinator appointed by the Rector.® The main task of the study programme
coordinator is to lead and manage the study programme in the implementation of academic
activities, teaching and education, research, community service, and realising cooperation and
other tasks related to the scientific field. In managing the study programme, the head of the DLIN
programme is tasked with operational management, organisational management, and public
management functions. The management includes planning, organising, and staff development,
briefing, and supervision.

Management Support

The management of the Postgraduate Department, together with the Heads of Study
Programmes and supporting staff, holds weekly meetings to address all matters related to the
activities within the Postgraduate Department. These meetings are conducted to discuss any
issues that arise within the study programmes under the UNSRAT Postgraduate Department.
Solutions to these issues are discussed collectively and agreed upon through deliberation by all
personnel and staff of the Postgraduate Department. Students are also provided with
opportunities to share their ideas during discussion forums with Postgraduate Department
leadership, which are held every semester at the beginning and end of the academic term.

The Head of the Study Programme is supported by academic and administrative staff, in
accordance with the UNSRAT Rector’s Decree concerning the Organisational Structure and Work
System of the Faculties and Postgraduate Programmes at UNSRAT. The administrative staff is
part of the Postgraduate Department Administration. The Postgraduate Administration is
coordinated by a functional coordinator who is tasked with carrying out technical tasks and
administrative functions in the Postgraduate Department assisted by other administrative staff.
Administrative and educational staff are tasked with providing support and services for the smooth
process of lectures and learning for both lecturers and students.

47 Stipulated in the Regulation of the Minister of Research, Technology, and Higher Education of the
Republic of Indonesia No. 44/2018 concerning the Statute of Sam Ratulangi University Article 53.

48 The organizational structure of the Postgraduate Department can be accessed at the following link:
http://pasca.unsrat.ac.id/index.php/profil/struktur-organisasi, last accessed May 8, 2025.

49 In accordance with the Regulation of the Minister of Education and Culture of the Republic of Indonesia
No. 49 of 2013 concerning Organization and Work Procedures of Sam Ratulangi University.
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Duties and services of administrative staff are:
1. Education Services
Administrative staff is responsible for the creation of effective and efficient educational
administration services and their implementation.

2. General and Equipment Services
Administrative staff provides general administrative support, equipment and supplies.
3. Finance and Personnel Services

Administrative staff is in charge of carrying out financial and personnel administration
support and responsible for ensuring and implementing effective and efficient financial
and personnel administration services.

Education service staff are involved in preparing all academic activities such as registration,
supporting lecturers in carrying out lectures, ranging from the provision of rooms, technical
equipment for lectures. With regard to administrative services related to lecturer and student
activities, academic staff can contact the person concerned directly or provide information via
WhatsApp Group so as to facilitate and accelerate the rapid exchange of information regarding
lectures and other matters related to teaching.

In terms of developing the capabilities of administrative and educational staff, opportunities to
take part in training to improve their skills and knowledge is provided. In addition, opportunities
are given to continue formal education as long as it does not interfere with the main task.
Benchmarking to several universities in the country has become a routine agenda intended to
develop insights and abilities in providing good administrative services. Other training such as
excellent service, archiving and other training activities are also intended to improve the
performance of education personnel in carrying out their duties and providing services for
students and lecturers.

Documentation of the Doctoral Programme (Asterisk Criterion)
Information about the DLIN study programme can be accessed through the Postgraduate

Department website®°, as well as social media platforms. A notice board is also installed in the
lobby of the Postgraduate Department, to make information easily accessible to the academic
community.

Information available on the website is open to students and the public. This information
includes:

e Accreditation status from BAN-PT,

¢ Vision, mission, goals, and objectives of the study programme,

e Graduate profile,

¢ Programme specifications,

e Curriculum,

e Lecturer profile,

e Lecture schedule and end-of-semester exam schedule,

e Standard operating procedures for various academic activities, and

e Other documents such as guidelines for organising master study programmes, thesis

writing guidelines, lecturer research, cooperation, sops, and others.

50 Available at https://pascasarjana.unsrat.ac.id/, last accessed May 9, 2025.
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Internally, Sam Ratulangi University launched the INSPIRE Portal, an integrated digital platform
designed to serve the academic community of UNSRAT, including students, lecturers, staff,
alumni, and students' parents. With this portal the university aims at realising its vision of
becoming a Digital Campus, capable of supporting remote learning and working arrangements
such as Work from Home and School from Home programmes. The lecturers and education staff
can upload decrees, important official letters, students’ individual documents, and publish grades
there. The curriculum, study content, and schedule are also available on INSPIRE. As mentioned
above, each course has a syllabus (RPS) detailing the plan for the semester. Each RPS is
uploaded on the INSPIRE portal so that students can access it. All courses are updated regularly
by lecturers.

Appraisal:

The structural organisation, the decision-making processes, competencies, and responsibilities
are established and implemented accordingly. Those involved are included in the decision-
making process.

The management provides transparent and effective support in the allocation of tasks and
personnel, ensuring both qualitative and quantitative adequacy.

The requirements related to content, structure, design, duration, study process, and examinations
are appropriately documented and published. These documents are made accessible to all
relevant stakeholders in electronic format, thereby ensuring transparency. To enhance
internationalisation, the expert panel recommends making this information available in English
as well.

Exceeds Does not
Excellent quality meet quality
requirements requirements

4.3.1* | Structural Organisation "
4.3.2 | Management Support
X
4.3.3* | Documentation of the Doctoral
Programme X
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4.4 Material Resources

Quality of the Classrooms and Working Places (Asterisk Criterion)
The Postgraduate Department has two main buildings with five floors each. The two buildings are

used for lectures, seminars, exams, meetings, conferences or scientific seminars. Further, the
buildings hold lecturer work rooms, student work rooms, forum rooms, and canteens. The first
floor for each building is mainly used for administrative services, workspace for management and
lecturers, and security. There is a library and reading room, student forum room, and student
workspace. Facilities for disabled students are also available, such as, elevators, toilets for the
disabled, wheelchair ramps, microphones during lectures, and other supporting equipment
according to their needs. The table below lists the facilities provided by the Postgraduate
Department:

Table 9: Facilities of Postgraduate Department

Room Name 1st Building 2" Building Total
Director's Room
Administration Room
Financial Affairs Room
Seminar Room

Library

Reading Room

Student Room

Meeting Room

Transit Room
Classroom

Study Programme Room
International Room
Homebase Room
Archive Room

Hall

All-Purpose Room
Storage Room
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All buildings are equipped with stable internet access for academic activities, by entering the
student’s or lecturer's account username and password before browsing. The Postgraduate
Department provides a special room that can be used to do assignments and research, equipped
with tables, chairs, and internet.

For doctoral students, the Postgraduate Department provides a dedicated room that can be used
for completing assignments and conducting research. Regarding research space, DLIN students
are accommodated according to their specific research needs. However, since most of their
research focuses on language and speakers, the majority of DLIN students conduct their research
in the field.

Equipment (Literature, Magazines, Databases) for the Library (Asterisk Criterion)
UNSRAT has a Postgraduate library room as well as a university library, with qualified library staff

to provide necessary information to students. The library can be visited on weekdays, Monday
through Friday, from 8:00 am to 4:00 pm. In addition, there is an E-Library and a constantly
updated online collection to help students search for literature. There are thousands of theses,
dissertations, books and journals that can be accessed online. Furthermore, in the Department a
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reading room for self-study is available, equipped with a number of computer devices that can
access journals and literature from the University Library online. Each faculty in UNSRAT has
their own library, thus, students can access a number of reading materials in different fields of
study.

Students and lecturers can also access the Sam Ratulangi University library. The library opens
on weekdays and has a collection of more than 25,000 textbooks, 2500 reference books, 3600
journals, as well as several proceedings, dissertations, and theses. The students and lecturers
have access to Springer e-book, Oxford e-book, Sage e-journal, and Wiley e-book, which can be
accessed through the UPT UNSRAT Library portal. The University Library has a reading room
with a capacity of up to 100 people and is also equipped with a room which has approximately 50
computers with wi-fi internet connection that can be used to access journals and other information
online.

Table 10. Sam Ratulangi University Library Collection

Types Number of Title Number of copies

Textbooks 25601 63686
Teaching Materials 57 57
Journal 3635 6598
Electronic Journal 1092 1092
Undergraduate Thesis/Essay 24100 24100
Thesis 2963 2963
Dissertation 182 182
Magazine 13785 17288
Reference Books 2501 5996
Research Report 4867 4867
CD-ROM 16718 16718
Electronic Books 3754 3754

Appraisal:

The quantity, quality, and IT infrastructure of the classrooms meet the programme’s specified
requirements. Provisions for students with disabilities are adequately addressed. A sufficient
number of workspaces are available for doctoral students, and the technical equipment provided
is in accordance with academic needs.

A reference library is available for DLIN students. Online access for technical literature is
guaranteed. Outside of the University the doctoral students have digital access to a large section
of the technical literature. The most important databases are accessible free of charge. However,
literature and journals are not up-to-date and current in terms of the study contents and research
activities of the doctoral students. Examples of outdated materials are “Modern Theories of
Language” by Davis (1973) used in the course Theory and Methodology of Linguistics and “An
Introduction to Descriptive Linguistics” by Gleason (1961) used in the course Current Issues in
Theoretical Linguistics. The experts want to ensure that the doctoral students get access to
materials needed for their doctoral thesis. This includes books on research methods,
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computational methods, databases and tools required. This would also benefit the research
activities of teaching staff. Consequently, the expert panel recommends the following condition:

The programme ensures that the relevant literature, journals, and databases are
available and up to date.

Within their statement, UNSRAT claims that this condition is already met as shown with the
numerous electronic literatures, journals, and database available online and provided by the
university’s e-library. For example, they have e-books (3.754) and e-journals (80.755).

Quality Ratings Exceeds Does not
Excellent quality meet quality
requirements requirements

4.4 .1* | Quality of the Classrooms and
Working Places

4.4.2* | Equipment (Literature, Magazines,
Databases) for the Library

Condition

4.5 Finance Planning and Financing

Finance Planning and Financing of the Doctoral Programme (Asterisk Criterion)

Funding from the State Budget®' and Non-Tax State Revenue®? is allocated through the Budget
Implementation Check List>® in the form of investments and for the operational implementation of
the University's education.®*

The allocation of the non-tax revenue is categorised into several groups, namely: (i) office
services; (ii) educational services; (iii) research services; (iv) community service; (v) educational
infrastructure; (vi) administration infrastructure. The guidelines of budget allocation are given to
all units (Faculty, Agency, Postgraduate Programme, Technical Unit, and Divisions in the
Rectorate) to be ratified as guideline in budget proposal of each unit.

51 Anggaran Pendapatan dan Belanja Negara (State Budget) is a budget of Indonesian Government.

52 Penerimaan Negara Bukan Pajak (Non-Tax State Revenue) is a source of state revenue that comes from
sources other than taxes.

53 The Budget Implementation List is a detailed budget implementation document which is the annual work
and financial guidance document for budget user (government) in implementing governmental tasks
(programmes, activities, projects) as the implementation of the annual State Budget.

5 Non-Tax State Revenue usage, governed by Government Regulation No. 60/1999, follows budget
management regulations stipulated in Finance Minister's Decree No. 115/PMK.06/2001, implemented
through the mechanism of the State Budget.

© FIBAA Page 49



As for the allocation for activities that use RM-BOPTN® funds, it is regulated that the allocation
is intended for Office Services, Learning Services, Library Books, Student Activities, Institutional
Governance System Development, Learning Facilities and Infrastructure.

Supervision and audit of programme/activity budget implementation at Sam Ratulangi University
is carried out by the Inspectorate General of Ministry of Higher Education, Science, and
Technology, the Financial and Development Supervisory Agency (BPKP), and the Supreme Audit
Agency (BPK) as external supervisors. The implementation of supervision by Inspectorate
General of Ministry of Higher Education, Science, and Technology is carried out at least once a
year, while audits or reviews by BPKP are carried out as needed. The Inspectorate General
conducts supervision and audits for both academic and non-academic fields, while BPKP
specialises in non-academic fields, for example the administration of the use of funds for facilities
and infrastructure expenditures. Supervision by BPK specifically in the financial sector includes a
comprehensive examination of financial statements. Internal financial audits are carried out by
the Internal Audit Unit (SPI) of Sam Ratulangi University, supervision by SPI is carried out in the
non-academic field in the form of ongoing supervision and separate supervision. Special
supervision of academic implementation is carried out by the Quality Assurance Agency and
Senate of the University.

In the Postgraduate Departments, efforts to increase funding sources are made through
cooperation from government and private agencies, both domestic and foreign. Other efforts are
through the participation of lecturers in obtaining competition grants, both research and service
activities. Therefore, the Postgraduate Department strive to encourage lecturers to attend
workshops to improve the quality of human resources. Currently, there are several HEI's
programmes that are supported by external parties, namely Competency Grants, and from the
Regional Education Service. In addition, the Postgraduate Department also endeavours to
expand the institutional agreements.

Financial Support and Scholarship Programmes

The Doctor in Linguistic organised under UNSRAT’s Postgraduate Department states that it
guarantees the education of students financially.” UNSRAT implements a cross-subsidy
mechanism among its study programmes, including those under the Postgraduate Department.
This policy is designed to ensure that all study programmes within UNSRAT, regardless of the
number of enrolled students in certain classes, are able to carry out effective teaching and
learning activities.

The DLIN study programme accepts students with scholarships from various institutions and
organisations, both government and non-government, such as BPI (Beasiswa Pemerintah
Indonesia) or the Indonesian Government Scholarship. DLIN students can apply for various
scholarships provided by Indonesia:

% Bantuan Operasional Perguruan Tinggi Negeri is a funding from the government, especially from the
State Budget granted to state universities to substitute for the lack of operational fund.

56 Following the Minister of Research, Technology and Higher Education Regulation No. 6/2016 concerning
Operational Assistance for State Universities and its technical instructions.

57 SER, p. 39.
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o DIKTI®
e LPDP®
e BPPDN®

Currently, one of the DLIN students has received a scholarship from the government to continue
studying at UNSRAT.

Appraisal:

In alignment with the programme’s objectives, financial planning incorporates the staffing needs
for academic personnel. The institution ensures the provision of the necessary financial resources
and long-term financial stability for the accreditation period.

Furthermore, UNSRAT guarantees financial protection for doctoral students in accordance with
the stated objectives.

Quality Ratings Exceeds Meets quality Does not
Excellent quality q meet quality

s requirements .
requirements requirements

4.5.1* | Finance Planning and Financing of x
the Doctoral Programme

4.5.2 | Financial Support and Scholarship x
Programmes

58 The abbreviation for Direktorat Jenderal Pendidikan Tinggi which can be translated to General Director
for Higher Education Institution. This is the unit of the Ministry of Higher Education, Science, and
Technology in charge of the Higher Education of Indonesia.

%9 The abbreviation for Lembaga Pengelola Dana Pendidikan which translates into Indonesia Endowment
Fund for Education which is a public service agency of the Indonesian Ministry of Finance mandated with
managing the state’s education endowment fund.

60 The abbreviation for Beasiswa Pendidikan Pascasarjana Dalam Negeri which can be translated to Post-
Graduate Education Domestic Scholarship, a type of scholarship provided for the permanent higher
education lecturers under the Indonesian Ministry of Higher Education, Science, and Technology.
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5. Quality Assurance

Quality Assurance in terms of Contents, Processes and Results (Asterisk Criterion)
The Quality Assurance System in the Postgraduate Department cannot be separated from the

general Quality Assurance System at UNSRAT. Quality assurance at the UNSRAT level is
managed by the Quality Assurance Agency (LPM) whose formation is based on the Organisation
and Work Procedure (OTK) of UNSRAT. The Quality Assurance System at the University is also
regulated in the Statute of UNSRAT. The Quality Assurance Policy in the MLIN programme is
divided into two, internal and external quality assurance.

Internal Quality Assurance

The Quality Assurance of the DLIN programme is an integrated part in the Postgraduate
Department and University quality assurance. Quality assurance at the university level is carried
out by LPM. They conduct measures such as: Internal Quality Auditing (AMI), Internal Quality
Evaluation (EMI), and Monitoring and Evaluation (MONEV). Additionally, LPM together with other
units created a standard operating procedure (SOP) for quality assurance of education delivery.
This is a reference for all faculties in UNSRAT in preparing a quality manual which is the basis
for study programmes in preparing their quality standards. The implementation of the quality
assurance system is intended to ensure that the quality of the implementation of academic
activities runs in accordance with quality assurance standards, accompanied by feedback and
follow-up.

At the postgraduate level, the Postgraduate Quality Assurance Unit (UPM) was established in
2018.%" The UPM team consists of the Chairperson, Secretary, and Members. The duties of the
UPM team are:

(1) Monitoring and evaluating the academic process of all study programmes. The study
programme coordinator reports the results of these evaluations to the Director and
Chancellor every semester.

(2) Compiling documents related to the academic field at the Postgraduate Department in
Sam Ratulangi University.

The implementation of Quality Assurance Unit (UPM) activities at the postgraduate level is based
on the quality manual or work instructions in accordance with the eight national standards of
higher education (SNPT). To support the efforts of the quality assurance system, the Quality
Manual, Procedure Manual, and Work Instruction Guidelines were prepared.®?

The Postgraduate Department aims at making continuous improvements in accordance with
evaluation results. Feedback loops are implemented, both from students, teaching staff, and
UNSRAT Postgraduate Department management. This is done to obtain input for improving
ongoing or planned processes. Instruments used to obtain feedback are available in digital form
and include Evaluation of Learning by Students (EPOM), Study Programme Self Evaluation
(EDPS), and monitoring and evaluation forms. The internal quality assurance system in the
Postgraduate Department and MLIN study programme is carried out following the national
guidelines for internal quality assurance cycle according to the standards of higher education

61 Through the Decree of the UNSRAT Postgraduate Director No. 1168/UN12.12/LL/2018.
62 Accessible in Indonesian on the website: https://pascasarjana. UNSRAT .ac.id/index.php/akademik/unit-
penjaminan-mutu/produk-upm, last accessed May 9, 2025.
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institutions.®® This includes setting standards, implementing standards, evaluating standard
achievements, controlling standard achievements, and improving standards. These five stages
have been implemented by the UNSRAT Quality Assurance Agency as shown in Figure 1. The
cycle usually accounts for one academic year.

POLICY FORMULATION

AND STANDARD OF PRSI

——Pp IMPLEMENTATION AND ——1p SELF-EVALUATION

QUALITY
ESTABLISHMENT MONITORING l
‘ f— INTERNAL AUDITING
QUALITY IS IT ACCORDING TO CORRECTIVE
IMPROVEMENT ¢ STANDARD? EFFORT
EVALUATE THE ROOT CORRECTIVE

OF THE PROBLEM ’ PLANNING

Figure 1: Internal Quality Assurance Cycle of Sam Ratulangi University

The Internal Quality Assurance System (SPMI) is done annually. First, academic standards at the
postgraduate level are compiled and determined as a reference for the implementation of
tridharma activities in study programmes. The seven standards used by the National Accreditation
Board for Higher Education are taken into consideration as well. Based on this, the study
programme conducts a self-evaluation followed by an internal quality audit. The process of the
auditing starts when the head of the study programme prepares their yearly study programme
self-evaluation report. Subsequently, the auditor team®* evaluates the self-evaluation report. This
is followed by an on-site visitation. For two days, the auditor team meets with the Head of the
Study Programme to interview and observe the study programme directly. Auditors are
responsible for ensuring that the programme’s direction and implementation align with the
academic and quality assurance standards established by the Postgraduate Department. The
auditing process also serves to assess the programme’s preparedness for national and
international accreditation, while identifying opportunities for quality enhancement. The auditors
present their findings during the SER evaluation and on-site visitation, and finally their findings
and evaluations concerning the study programme are reported to the Learning Assessment and
Development Institute (LP3) in order to improve the study programme.

The results of the feedback collected in the internal quality audit document are evaluated in the
Management Review Meeting (RTM) which is carried out once a year in addition to the evaluation
meeting conducted every semester. Follow-ups to the RTM and Semester Evaluation Meetings
are carried out for the improvements in accordance with standardised indicators. These
improvements have an impact on improving academic quality and quality management services
in the Postgraduate and study programmes. If the results of the self-evaluation show that the set
quality standards have been achieved, then in the implementation of the next cycle the quality

63 Issued by the Directorate General of Learning and Student Affairs, Ministry of Higher Education, Science,
and Technology in 2016.
64 Auditors are chosen from Learning Assessment and Development Institute (LP3) staff and lecturers from
other study programmes.
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standards are improved by comparing standards between internal UNSRAT sections and external
standards of other universities (benchmarking).

The MLIN programme coordinates their quality assurance efforts not only with the LPM but also
with the Learning Assessment and Development Institute (LP3). The LP3 is in charge of reviewing
the implementation of the learning process and the study programme curriculum. Follow-up of the
need to improve the quality and coherence in the curriculum and learning system is facilitated by
this unit. The result of this cooperation is the renewal of the study programme curriculum and
improving the quality of the learning process by producing various learning modules.

External Quality Assurance

In addition to organising an internal quality assurance system, the study programme also
conducts an external quality assurance through accreditation by the National Accreditation Body
for Higher Education (BAN-PT) and the Higher Education Database, as well as (Science and
Technology Index (SINTA) by the Minister of Research, Technology and Higher Education. On
international level, the present FIBAA accreditation procedure is another external quality
assurance process undertaken by the DLIN study programme.

Inclusion of Quality Assurance in a Superordinate Quality Concept (Asterisk Criterion)
The standards set by UNSRAT include IKU (Main Work Indicator) and /KT (Additional Work

Indicator) which consist of: (1) Civil Service, Governance, and Cooperation; (2) Students; (3)
Human Resources; (4) Finance, Facilities, and Infrastructure; (5) Education; (6) Research; (7)
Community Service; (8) Tridharma Outcomes and Achievements.

The DLIN programme follows seven Academic Quality Standards:

1. Standards for Civil Service, Governance and Cooperation

The governance and management system at the Postgraduate Department has received 1ISO
9001 recognition. Documents consist of Quality Policy, Quality Manuals, Quality Targets,
along with all SOPs and forms are available. Management Review Meetings are held
regularly, and evaluations and improvements are carried out continuously.

2. Standards for Student Quality

Outlined in chapter 2.

3. Standards for Human Resources

Outlined in chapter 4.1.

4. Standards for Finances, Facilities, and Infrastructure

Outlined in chapter 4.5.

5. Educational Standards

The fulfilment of educational standards in the DLIN programme refers to the National Higher
Education Standards of SN-DIKTI as outlined in the Rector's Decree regarding academic
administration which includes meeting the graduate competence, learning content, and
educational learning assessment standards, including learning management.

6. Research Standards

The research standards in the DLIN programme apply to both students and lecturers.
Research standards for students consider the quality of work, health, comfort, and safety of
researchers, society, and the environment when carrying out the final dissertation, and
achieving DLIN’s Learning Outcomes in accordance with UNSRAT research ethics. Research
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standards for lecturers are managed at the university level by the Institute for Research and
Community Service (LPPM). Measures to improve the quality of DLIN lecturers' research are:

¢ Training in preparing proposals, ¢ Evaluating research by

¢ Recruiting internal assessors, assessors,

e Evaluating proposals through e Reporting the research results,
assessors, ¢ Organising seminars or

o Offering seminars discussing exhibitions of research results,
proposals in front of assessors, e Publishing publication reports,

e Determining the winners, e Creating follow-ups on research

o Offering research contracts, results,

e Implementing internal e Using the reward & punishment
monitoring, system.

7. Community Service Standards

Community service is managed at the university level by LPPM. The funding and financing
mechanism is regulated through the Rector’s decision letter based on an assessment process
that meets the elements of Education, Objectivity, Accountability, and Transparency.

To ensure that the quality of the UNSRAT Postgraduate Department aligns with the standards
established by the University, UNSRAT has issued several regulations, including the UNSRAT
Quality Manual. This manual outlines policies and academic standards in education and serves
as the foundation for the development of the Procedure Manual. Additionally, the University has
issued the 2015-2019 Doctoral Programme Academic Quality Standards and the revised 2020—
2024 standards, which detail all benchmarks that must be achieved by the study programmes
within the Postgraduate Department.

Internally, the fulfiiment of standards is analysed in the Self-Evaluation Reports filled out for the
Internal Quality Audit of Study Programmes. Externally, the DLIN programme has received
accreditation by the national accreditation body BAN-PT.

Evaluation by Doctoral Students
Students can provide feedback on the study programme through both informal dialogue in open

forums and formalised channels like surveys. The Postgraduate Department offers open forums
at the beginning and end of each semester to provide the opportunity for open discussion. The
Department leaders and heads of the study programmes participate in these meetings with
students. Every semester, DLIN students can fill out surveys which can be accessed and
answered on the INSPIRE portal. Students can anonymously provide their assessments and
evaluations of academic activities, student affairs, and facilities provided by the UNSRAT
Postgraduate Department and the DLIN programme specifically. The surveys include:

e Students Learning Evaluation Survey

e Student Satisfaction Survey

e User Survey

e Laboratory Service Survey

e Technology, Information, and Communication Services Survey

e Library Services Survey

e Study Programme Service Survey
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The survey results are followed up with concrete action plans. Measures taken in response to
student satisfaction survey findings include improving the motivation and competencies of
lecturers and educational staff by offering workshops and seminars aimed at enhancing service
quality for students. In addition, the Head of the Study Programme and the Postgraduate Board
conduct stricter supervision of lecturers and staff who may deviate from their responsibilities.
When necessary, disciplinary action is taken.

In addition to surveys conducted at the university level, the DLIN programme also administers
satisfaction surveys related to the implementation of the educational process. These surveys are
conducted online and are administered upon the completion of each course. The survey results
are subsequently reviewed in evaluation meetings and are utilised to enhance services. Findings
from the DLIN programme surveys indicate that students' learning experiences have been
generally positive, with continual improvements observed in the programme’s services over time.

Evaluation by Supervisors
The quality of the UNSRAT DLIN study programme is also evaluated by the teaching staff and

lecturers appointed as supervisors for students' dissertations. The DLIN programme carries out
lecturers’ satisfaction survey every year which aim to assess the level of satisfaction of
dissertation supervisors related to the suitability of the teaching load, facilities in the DLIN
programme, and overall adequacy on the experience as a lecturer in the DLIN programme. The
results of the lecturer survey are then evaluated at the Management Meeting of the Postgraduate
Department to be discussed and improved. The DLIN programme also holds meetings that
include all the lecturers in DLIN to share and give their feedback regarding the learning process
of Doctoral students at DLIN, supervision and implementation of dissertation exams,
Postgraduate facilities and policies from the Postgraduate leadership. Survey results show that
lecturers are quite satisfied with the quality of learning at the DLIN study programme in general.
Several minor issues identified have been addressed by the Postgraduate Department. As part
of the follow-up plan, efforts will be made to expand the parking area. In response to additional
feedback from the satisfaction survey, improvements have been made to the bathroom facilities
in the Postgraduate building. Furthermore, transit rooms and lecturers' homebase rooms have
been provided for supervisors to enhance their comfort in performing their duties related to
teaching, student services, and research.

Evaluation by Third Parties (Graduates, external Peers, Stakeholders etc.)
In addition to the evaluations described above, the DLIN programme also undergoes assessment

by third parties, including alumni and stakeholders. Feedback is collected through discussions,
meetings, and tracer studies, with the aim of gathering insights and evaluations from alumni for
the development of the programme and to produce graduates who meet market demands. These
meetings are conducted periodically. Alumni are asked to complete a questionnaire containing
input and evaluations of the DLIN programme. Additionally, every semester, stakeholders are
invited to a meeting to provide feedback on the programme and curriculum to be implemented by
DLIN.

Tracer studies are conducted at the university level through surveys on the UNSRAT tracer study
portal. In addition, the DLIN programme independently conducts tracer studies using Google
Forms. Based on the analysis of graduate academic competence, it was found that the academic
capabilities of graduates have generally improved in both attitude and academic ethics (54.5%
strongly agreed and 45.5% agreed), as well as in specific skills and competencies within their
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area of study (72.7% strongly agreed and 27.3% agreed). Graduates also reported enhanced
scientific research skills, reflected in their ability to write academic articles (18.2% strongly agreed
and 72.7% agreed) and their participation in seminars/workshops in their respective fields (45.5%
strongly agreed and 54.5% agreed). From the tracer study results, it can be concluded that the
majority of DLIN graduates are employed in positions aligned with their field of study, particularly
as lecturers in linguistics at both public and private universities. Many graduates have also
achieved higher positions in their workplaces upon completing their studies. Their academic
competencies and skills have improved following their doctoral studies. Survey results are
followed up by revising and enhancing the DLIN curriculum to remain aligned with market needs,
based on student feedback. One example is that graduates indicated that not being able to
regularly write articles during their studies. DLIN responded by directing lecturers to incorporate
article writing into their courses and assigning students to conduct minor research projects, which
are then published in academic journals. Courses that have implemented this approach include
Semantics and Pragmatics Studies and Local Language Studies.

Curriculum revision and development are carried out through meetings with the Postgraduate
board and curriculum development workshops involving graduates and other stakeholders. The
findings from the tracer studies are addressed in a curriculum revision workshop. This workshop
led to the implementation of the 2023 curriculum. Graduates and third parties emphasised the
importance of Landscape Linguistics (relevant to advertising and language signage in public
spaces) and Forensic Linguistics (applicable in investigations and legal processes), as these are
areas in high demand in professional fields. Consequently, the DLIN programme updated the
2023 curriculum to include Landscape Linguistics and Forensic Linguistics as elective courses for
students.

Appraisal:

There is a quality assurance procedure in place which is systematically used for continuous
monitoring and the further development of quality in terms of content, processes and results. The
responsibilities are clearly defined.

The panel found it difficult to identify a clear connection between the quality assurance of the
doctoral programme and the overall quality concept of the University. While a quality concept for
research exists at the institutional level, the doctoral programme does not appear to be fully
integrated into it. The panel noted that essential assessments were missing, such as a critical
evaluation of the process from application to the submission of the written PhD thesis from the
student’s perspective, as well as the design of learning outcomes, graduate profiles, and
courses/modules to ensure alignment with the required level. Therefore, the panel concludes that
the quality assurance of the doctoral programme is not systematically embedded in the
University’s research quality concept. Therefore, the panel recommends the following condition:

The University systematically embeds the quality assurance of the DLIN into the
postgraduate department and University research quality concept, ensuring the
PhD programme is fully integrated and transparently monitored.

The implementation of the programme is regularly evaluated by doctoral students following a

predefined procedure. The results of these evaluations are reviewed internally and contribute to
the ongoing quality development process.
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Similarly, supervisors conduct regular evaluations of the programme’s implementation based on
established procedures. The outcomes are internally discussed and integrated into quality
development processes.

Additionally, external evaluations are conducted periodically in accordance with predefined
procedures. Their results are also examined internally and are incorporated into the programme's
quality improvement efforts.

Exceeds Does not
Excellent quality meet quality
requirements requirements

Quality Assurance in terms of
Contents, Processes and Results

5.2 |Inclusion of Quality Assurance in a

Superordinate Quality Concept Condition

5.3 | Evaluation by Doctoral Students X

5.4 | Evaluation by Supervisors X

5.5 | Evaluation by Third Parties
(Graduates, external Peers, X
Stakeholders)
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Quality Profile

HEI: Universitas Sam Ratulangi

Master programme: Doctor in Linguistics

Exceeds Does not
Excellent quality

Meets quality

I
requirements meet quality

requirements requirements

STRATEGY AND OBJECTIVES

1.1* Objectives of the Doctoral Programme Condition

Positioning of the Doctoral Programme
1.2 . . X
in the education market

1.3.1 In the research fields X

1.3.2 Outside the research fields X

The positioning of the Doctoral
1.4 Programme in the Strategic Concept of X
the Higher Education Institution
Gender Equality and Equal

15 Opportunities X

2.1* Admission conditions and procedures X

2.2 Selection procedure X
Transparency of the decision on

2.3 o X
Admission

IMPEMENTATION

Structural Setup of the Doctoral

Condition
Programme

3.1.2* | Doctoral Degree Regulation

3.1.3 Status of the Doctoral Students

Module Description

Logic and Conceptual Consistency Condition
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Excellent

Science and Research Based

Exceeds
quality

requirements

Meets quality
requirements

Does not
meet quality
requirements

3.2.2* . Condition
Teaching
Focus of the Curriculum on

3.2.3* | Qualification and Competency Condition
Development

3.24 Technical Offers X

3.2.5*% | Multidisciplinary Qualifications Condition

Competencies/Employability
SCIENTIFIC ENVIRONMENT AND
FRAMEWORK CONDITIONS

Structure and Number of Teaching
Staff

Scientific Qualification of the Teaching

3.3.1* | Examination Condition
332 Organisation of the Examination x
Procedure
34.1* Lc?glc gnd Comprehensibility of the Condition
Didactic Concept
3.4.2 Diversity of the Teaching Methods X
3.4.3 Networking of the Doctoral Students X
3.4.4 Scientific Supervision X
3.5¢ Professional Condition

4.21%

Scientific Integration of the Doctoral
Students

412 Staff X

413 Pedagogical Qualification of the X
o Teaching Staff

4.1.4 Internationality of the Teaching Staff X

4.1.5* |Internal Cooperation within the Faculty X

Condition

422

Networking the Scientists
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Exceeds

Does not

Excellent quality Meet-s quali:y meet quality
requirements requirements requirements
4.3.1* | Structural Organisation X
4.3.2 Management Support X
Documentation of the Doctoral
4.3.3* X
Programme
. | Quality of the Classrooms and Working
441 X
Places
. | Equipment (Literature, Magazines, "
4.4.2 Databases) for the Library CEmEEr
. | Finance Planning and Financing of the
451 X
Doctoral Programm
452 Financial Support and Scholarship x
Programms
5. QUALITY ASSURANCE |
5 1* Quality Assurance in terms of "
: Contents, Processes and Results
. Inclusion of Quality Assurance in a "
5:2 Superordinate Quality Concept Condition
5.3 Evaluation by Doctoral Students X
5.4 Evaluation by Supervisors X
Evaluation by Third Parties
5.5 (Graduates, external Peers, X
Stakeholders)
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