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Abstract

This article focuses on the international quality criteria of FIюээи which is a Euй
ropeanи internationally oriented accreditation agencyи with its head ofice in юonnи 
Germanyк To fulill its mission of fostering qualityи transparency and comparabilй
ity in higher educationи FIюээ has developed its own methods and instruments 
of quality assessmentи based on both European and national requirements and 
standardsк The FIюээ эssessment Guides for Programme and Institutional эcй
creditation deine the quality criteria for international accreditation procedures 
and serve as the basis for the selfйassessment by HEIsи the external assessment by 
expert teamsи as well as the inal decisionйmaking on accreditation by the FIюээ 
эccreditation яommissionsк The article reviews the objectives and the focal points 
of the different эssessment Guidesи the mechanism for developing and updating 
the quality criteria as well as the way FIюээ rewards universities and programmesи 
which have exceeded the quality requirements in studies and teachingк

аȈȘșȗȇкș
ǸșȇșȣȦ ȖȕȘȉȦȠȌȔȇ ȓȌȍȋȚȔȇȗȕȋȔȢȓ ȑȗȏșȌȗȏȦȓ ȑȇȞȌȘșȉȇ FIюээ й ȌȉȗȕȖȌȐй

ȘȑȕȊȕи ȓȌȍȋȚȔȇȗȕȋȔȕйȕȗȏȌȔșȏȗȕȉȇȔȔȕȊȕ ȇȑȑȗȌȋȏșȇȝȏȕȔȔȕȊȕ ȇȊȌȔșȘșȉȇи Ș Ȋȕй
ȒȕȉȔȢȓ ȕțȏȘȕȓ ȉ ǨȕȔȔȌи ǪȌȗȓȇȔȏȦк Ǹ ȝȌȒȣȥ ȕȘȚȠȌȘșȉȒȌȔȏȦ ȘȉȕȌȐ ȓȏȘȘȏȏ Ȗȕ 
ȚȑȗȌȖȒȌȔȏȥ ȑȇȞȌȘșȉȇи ȖȗȕȎȗȇȞȔȕȘșȏ ȏ ȘȕȖȕȘșȇȉȏȓȕȘșȏ ȉȢȘȟȌȊȕ ȕȈȗȇȎȕȉȇй
ȔȏȦи ȇȊȌȔșȘșȉȕ FIюээ ȗȇȎȗȇȈȕșȇȒȕ Șȉȕȏ ȘȕȈȘșȉȌȔȔȢȌ ȓȌșȕȋȢ ȏ ȏȔȘșȗȚȓȌȔșȢ 
ȕȝȌȔȑȏ ȑȇȞȌȘșȉȇи ȕȘȔȕȉȇȔȔȢȌ Ȕȇ ȌȉȗȕȖȌȐȘȑȏȜ ȏ ȔȇȝȏȕȔȇȒȣȔȢȜ șȗȌȈȕȉȇȔȏȦȜ 
ȏ ȘșȇȔȋȇȗșȇȜк ǷȚȑȕȉȕȋȘșȉȇ Ȗȕ ȕȝȌȔȑȌ ȋȒȦ ȖȗȕȊȗȇȓȓȔȕȐ ȏ ȏȔȘșȏșȚȝȏȕȔȇȒȣȔȕȐ 
ȇȑȑȗȌȋȏșȇȝȏȏ FIюээ ȕȖȗȌȋȌȒȦȥș ȑȗȏșȌȗȏȏ ȑȇȞȌȘșȉȇ ȋȒȦ ȖȗȕȝȌȋȚȗ ȓȌȍȋȚй
ȔȇȗȕȋȔȕȐ ȇȑȑȗȌȋȏșȇȝȏȏ ȏ ȘȒȚȍȇș ȕȘȔȕȉȕȐ ȋȒȦ ȘȇȓȕȕȈȘȒȌȋȕȉȇȔȏȦ ȉȢȘȟȏȜ 
ȚȞȌȈȔȢȜ ȎȇȉȌȋȌȔȏȐи ȉȔȌȟȔȌȐ ȕȝȌȔȑȏ Șȕ ȘșȕȗȕȔȢ ȤȑȘȖȌȗșȔȢȜ ȊȗȚȖȖи ȇ șȇȑȍȌ 
ȋȒȦ ȖȗȏȔȦșȏȦ ȗȌȟȌȔȏȐ ȕȈ ȇȑȑȗȌȋȏșȇȝȏȏ ǧȑȑȗȌȋȏșȇȝȏȕȔȔȢȓȏ ȑȕȓȏȘȘȏȦȓȏ 
FIюээк ǩ ȘșȇșȣȌ ȗȇȘȘȓȇșȗȏȉȇȥșȘȦ ȝȌȒȏ ȏ ȑȒȥȞȌȉȢȌ ȇȘȖȌȑșȢ ȗȇȎȒȏȞȔȢȜ ȗȚȑȕй
ȉȕȋȘșȉ Ȗȕ ȕȝȌȔȑȌи ȓȌȜȇȔȏȎȓ ȗȇȎȗȇȈȕșȑȏ ȏ ȕȈȔȕȉȒȌȔȏȦ ȑȗȏșȌȗȏȌȉ ȑȇȞȌȘșȉȇи ȇ 
șȇȑȍȌ ȉȕȎȓȕȍȔȕȘșȣ ȖȕȕȠȗȌȔȏȦ ȚȔȏȉȌȗȘȏșȌșȕȉ ȏ ȕȈȗȇȎȕȉȇșȌȒȣȔȢȜ ȖȗȕȊȗȇȓȓи 
ȑȕșȕȗȢȌ ȖȗȌȉȎȕȟȒȏ șȗȌȈȕȉȇȔȏȦ FIюээ ȑ ȑȇȞȌȘșȉȚ ȚȞȌȈȔȕȐ ȋȌȦșȌȒȣȔȕȘșȏк

How universities take advantage of international accreditation?

One of the characteristic features of the юologna Process is the increasing imй
portance of external quality assurance in the European higher education [ни pк фх]к 
эmongst the instruments used to externally assess the quality of higher education 
institutions дHEIsе and study programmes are the evaluationи auditи and accreditaй
tionи which represents the most common method for external quality assuranceк In 
most Member States of the юologna Processи including Kazakhstan and Germanyи 
external quality assurance is mandatory [ои pк оф]к эt the same timeи there are uniй
versitiesи which voluntarily undertake to go through procedures of international 
accreditationи as well as there are internationally active agencies offering these 
proceduresк So why are universities interested in nonйcompulsory accreditationы 
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The extensive experience of FIюээ has shown that universities use the volunй
tary international accreditation in many cases to enhance their reputation and 
foster international recognition of their studies and diplomasк Supporting these 
objectives is one of the core concerns of our agencyк FIюээ has made it possible 
to boost universities’ international reputation by means of international accreditaй
tion operating in two waysц не by building its own reputation in academic comй
munity and business world both on the national and European level for over two 
decades as well as ое by taking internationally recognized standards as the basis 
for the agency’s quality criteriaк

fiBaa’s international reputation: what is it built on?

FIюээ’s reputation has both national and international pillarsк эs a nonйproit 
foundation registered in Switzerlandи FIюээ is has been nationally recognised in 
Germany by the German эccreditation яouncilи in эustria by the Federal Ministry 
for Science and Research and in Netherlands by the Nederlands Vlaamse эccrediй
tatie Organisatie дNVэOек Since омнри our agency has been listed in the Kazakh 
National Register of эccreditation юodiesи which means that FIюээ’s decisions on 
accreditation of study programmes at Kazakh universities are thus recognised by 
the Ministry of Education and Science of the Republic of Kazakhstanк

юeing a full member of the European эssociation for Quality эssurance in 
Higher Education дENQэе as well as being listed in the European Quality эssurй
ance Register for Higher Education дEQэRе provides a solid foundation for FIюээ’s 
reputation as a European agency and makes the FIюээ Quality Seals internationй
ally recognisedк э membership of further European and international bodiesи such 
as European яonsortium for эccreditation дEяэеи European University эssociation 
дEUэеи European QUэlity Link дEQUэLеи яentral and Eastern European Network 
of Quality эssurance эgencies in Higher Education дяEENQэе and International 
Network for Quality эssurance эgencies in Higher Education дINQээHEеи as well 
as the wide network of partner agencies in different countries also contribute to 
the international reputation of FIюээк

The international reputation of accreditation agencies is also a matter of exй
perienceк Our agency can draw on оо years of expertise in quality assurance and 
quality development in higher educationи which has been gained by operating in 
all Germanйspeaking countriesи Northern and Eastern Europeи эsia and эfricaк To 
dateи FIюээ has accredited more than нхмм study programmes and has successй
fully conducted more than ом institutional proceduresк The list of higher education 
institutions and programmes accredited by FIюээи includes a number of renowned 
universitiesи such as Technical University of юerlinи University of яologneи RWTH 
эachen Universityи Erasmus University Rotterdamи Tomsk State Universityи Vienna 
University of Technologyи WHU й Otto юeisheim School of Management and many 
other institutions with strong positions in international and national rankingsк

эs the only European эgencyи which was founded by the leading trade and 
employers’ associations of Germanyи эustria and Switzerlandи FIюээ has strong 
connections with industry and enjoys excellent reputation on the employment 
marketк Representatives of industry and professional practiceи together with repй
resentatives of universities and дmost commonlyе studentsи participate in all statuй
tory bodies and committees of FIюээи from the expert teamsи accreditation comй
missions and appeals committee to the FIюээ Foundation яouncil [пи ppк ннйно]к

Lastи not leastи the reputation of accreditation agencies in the international acй
ademic community strongly depends on the reputation of its assessorsк FIюээ has 
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a pool of assessors at its disposal made up of about тмм proven experts in their 
respective ieldsк In order to ensure that FIюээ assessors exhibit a high degree of 
expertiseи a strict set of criteria has to be met when appointing new experts and 
composing the expert teamsи including the requirements for active membership 
in scientiic or professional communityи good reputation and extensive knowledge 
in the relevant subject areasк

fiBaa Quality Criteria for international accreditation: on what basis are 
they designed?

FIюээ sees its mission in fostering quality in education by evaluating higher 
education institutions and study programmes as well as in making the studies 
offered more transparent and comparable for the labour marketи businessи stuй
dents and the universities themselvesк To achieve these objectivesи our agency has 
developed its own methods of assessment and instruments deining the quality 
criteria for different kinds of accreditation proceduresк These quality guidelinesи 
which contain all relevant quality standards for programmes and HEIs in form of 
questions and deinitions of benchmarksи are called „catalogues of questions and 
evaluations” or FIюээ эssessment Guidesк They serve universities as the basis for 
their selfйevaluation reportsк For the expert teams and эccreditation яommissions 
of FIюээи the эssessment Guides are also the key documentsи providing a comй
mon basis for assessing programmes and institutionsк

The quality criteria of FIюээ for all accreditation procedures follow both the 
national and the international requirements and standardsк эs a full member 
of ENQэ and as a registered agent in the EQэRи FIюээ has committed itself to 
comply with the Standards and Guidelines for Quality эssurance in the European 
Higher Education эrea дESGеи which form a viable basis for all эssessment Guides 
of our agencyк 

From a legal point of viewи FIюээ performs two basic types of accreditation 
proceduresц не accreditation procedures in accordance with national legislation 
and ое accreditation procedures in accordance with international requirements of 
FIюээк

The irst type includes procedures for programme accreditation of юachelor 
and Master programmes as well as the systemic дinstitutionalе accreditation proй
cedures in accordance with the requirements of the German эccreditation яouncilи 
and the procedures of Institutional эudit in эustriaк For this type of proceduresи 
FIюээ has developed эssessment Guides based on the relevant German and эusй
trian national regulations as well as the ESGк

International comparability of qualiications and a greater mobility for students 
and highly educated professionals are the most important goals of the юologna 
Processк FIюээ supports the achievement of these goals by integrating European 
standards in its procedures of external quality assuranceк эgainst this backgroundи 
the эssessment Guides for the international Programme and Institutional эccrediй
tation proceduresи which are carried out in accordance with FIюээ’s own requireй
mentsи are designed on the basis of the key documents of the European quality 
assurance and the юologna Processц the ESGи the Qualiications Framework for the 
European Higher Education эrea дEQFеи the Lisbon Recognition яonventionи the 
EяTS Users‘ Guide as well as the EQэL European MюэйGuidelinesк

Thusи the accreditation criteria and procedures of FIюээ support universities in 
ensuring and developing quality of higher education in accordance with European 
standardsк эt the same timeи when carrying out the procedures of international 
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Programme and Institutional эccreditation leading to the FIюээ Quality Sealи the 
agency takes into account the national legislation of the countries where the acй
creditations take placeк For each of the international accreditation proceduresи 
FIюээ deines a list of national regulations and standards to be followedк This is 
due to the fact that the national legal requirements in some cases are contrary to 
the ESG and other European standardsк In the event of conlict between the naй
tional and the European provisionsи FIюээ gives priority to the legal requirements 
of the respective countryк

эt the heart of all quality guidelines of FIюээ lies the principle “itness of purй
pose дadequacy of goalsе л itness for purpose дadequacy of means to reach these 
goalsе”к Firstи the experts on the basis of the FIюээ эssessment Guide must deterй
mine whether the purpose of the study programme or the HEIи as formulated by 
the HEI itselfи is clear and convincingк Thenи they prove whether these objectives 
can be achieved within the framework of the study programmeи the system of 
strategic management or the quality management system of the university conй
cernedк

fiBaa Quality Criteria for Programme and institutional accreditation: 
objectives and contents

In terms of evaluation subjectи FIюээ offers two types of international accrediй
tation proceduresц procedures at the programme level дProgramme эccreditationе 
as well as procedures at the institutional level дInstitutional эccreditation and Inй
stitutional Strategic Management эccreditationек 

To assist universities in the procedures of international programme accreditaй
tionи FIюээ has developed two catalogues of questions and evaluationц one for 
the accreditation of юachelor and Master programmes д“эssessment Guide for the 
accreditation of programmes in lawи social and economic sciences for HEIs”еи and 
one for the postйgraduate л doctoral л PhD programmes д“эssessment Guide for 
the accreditation of Doctoral programmes for HEIs”еи both containing quality reй
quirements based on the European standards and formulated as questions and 
deinitions of certain quality parametersк

In accordance with these эssessment Guidesи in the procedures of Programme 
эccreditation FIюээ evaluates the following ive key issues of the study proй
grammesц не objectives and positioning of the study programmeч ое admission 
standards and procedureч пе contentsи structure and didactical concept of the 
study programmeч ре academic environment and framework standardsч се quality 
assuranceи quality development and documentationк In all those areas FIюээ puts 
a special focus on internationalityи employability and economic relevanceи which 
represents a distinguishing feature and trademark of FIюээ as an accreditation 
agencyк

The purpose of assessing a study programme on the basis of the FIюээ qualй
ity criteria is to evaluate in particularц the attainability of the goals of the study 
programmeи its international dimensionи its studyabilityи its practical economic 
relevanceи the employability of its graduates as well as its positioning in the Euroй
peanи national or regional higher education areaк

In the procedure of international Programme эccreditationи FIюээ uses the 
catalogues of criteria to determine whether the objectives and the positionй
ing strategy of the study programme д«itness of purpose»е can be achieved by 
adopting appropriate measures on the university’s part to formulate the condiй
tions of students’ admissionи to selfйdeine the structure and the content of the 
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programmeи to attract external partners from the academic community and the 
labour marketи as well as to assure quality д«itness for purpose»ек 

The эssessment Guides for programme procedures also contain the FIюээ 
Quality Proileи which deines to which extent the FIюээ quality requirements for 
each criterion have been fulilledк The possible assessment ratings are “meets 
quality requirements”ч “exceeds quality requirements”ч “exceptional”ч “does not 
meet quality requirements”ч “not relevant”к 

The international Institutional эccreditation provides a university with a deй
tailed review on the institution in all its entiretyк On the basis of the corresponding 
эssessment guideи FIюээ’s experts assess whether the following eight areas of 
the HEI correspond with European standardsц не mission and proile of the HEIч 
ое governanceч пе quality managementч ре teaching and studiesч се researchч те 
support processesч уе resourcesч фе publication л public relationsк The Institutional 
эccreditation is in line with usual international “benchmarks”и that allow determinй
ing the institution’s own quality beyond national scopesк Henceи the procedure is 
particularly relevant for internationallyйoriented universitiesк

The Institutional Strategic Management эccreditation focusses particularly on 
innovativeи entrepreneurial and internationallyйoriented universitiesк The proceй
dure contains a comprehensive evaluation of the institutional strategyк HEIs reй
ceive feedback on the future prospects of their structures and processes as well 
as impetus for further developmentк The ive relevant areas of the HEI in this proй
cedure areц не managementч ое networkingч пе teaching and learningч ре researchч 
се dynamicsк The procedure gives the HEI a detailed evaluation of their strengths 
and weaknesses and shows them the essential future opportunities and threatsк 
This enables the HEI to identify and take eficient measures to achieving the selfй
imposed goalsк

Each FIюээ эssessment Guide contains all the requirements for quality to be 
taken into account in the respective accreditation procedureи including the differй
entiated evaluation levelsк Thusи the эssessment Guides provide universities with 
transparentи accurate and complete description of the quality criteria to be examй
ined in the framework of the accreditation procedureк 

эll FIюээ эssessment Guides serve as the basis for the selfйassessment report 
by the HEIsи the external assessment of education programmes by groups of exй
perts during the onйsite visitи the creation of the accreditation report by the FIюээ 
experts and supervisors as well as the inal decisionйmaking on accreditation by 
the responsible FIюээ эccreditation яommissionк Using these catalogues of criй
teria ensures the comparability of selfйevaluation reportsи experts’ recommendaй
tions and accreditation decisionsк

fiBaa Quality Criteria for international accreditation: internal decision-
making and the role of stakeholders

FIюээ is consistently developing and updating the requirements and prinй
ciples of accreditation procedures in accordance with external regulations and 
guidelines emanating from both national authorities and international organizaй
tionsк To do soи FIюээ regularly participates in panels and committees of the interй
national networks in the ield of quality assuranceи and is in constant contact with 
the authorities and structures responsible for the national accreditation systems as 
well as with other accreditation agenciesк FIюээ catalogues of criteria are regularly 
checked for their relevanceк

To ensure that concerns of different stakeholder groups in the ield of higher 
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education are adequately taken into accountи FIюээ involves representatives of 
these groups not only in the procedures of assessing programmes and universiй
tiesи but also in the preparation and further development of the quality assurй
ance instrumentsк The decisions on adoption and update of the FIюээ эssessment 
Guides are taken by the relevant эccreditation яommissions comprising represenй
tatives from academiaи professional practiceи businessи and studentsк

If necessaryи the relevant FIюээ эccreditation яommission makes changes to 
the criteria catalogues in accordance to the innovations in the European or naй
tional guidelinesи standards or legal norms in the ield of accreditationк To facilitate 
interpretation of external guidelinesи which require adjustment of the procedural 
principles of FIюээи the corresponding эccreditation яommission establishes 
working groups and takes decisions with regard to the internal quality assurance 
of FIюээк

In recent yearsи to increase the relevance and expediency of the accreditation 
processes and quality standardsи all the эssessment Guides of FIюээ have been 
revised or further developedк On the one handи this update has been performed 
thanks to the feedback and recommendations from universitiesи experts and projй
ect managersи which have been considered in the catalogues of criteriaк On the 
other handи there was a need to adapt the эssessment Guidesи taking into account 
the new versions of the basic European documents like the ESGи the EяTS Users’ 
Guideи the new Mюэ Guidelines as well as the amended national regulationsк

эn adequate representation of different interested parties in all bodies and 
committees is certainly one of the strengths of our agencyк эnother special feature 
of our decisive bodiesи from the experts groups and эccreditation яommissions 
to the Foundation яouncilи the supreme body of FIюээи is their international comй
positionк For instanceи the FIюээ эccreditation яommissions currently in forceи 
are composed of representatives of Germanyи Switzerlandи эustriaи Spainи and the 
Netherlandsи which further enhances the international dimension of FIюээ‘s activiй
tiesк

fiBaa Quality seals: reward for excellence and impetus for improvement

To study programmes and universitiesи which have successfully been accredй
ited according to the international quality standards of FIюээи our agency awards 
the FIюээ Quality Sealк This seal conirms the high quality of the respective study 
programme or HEIк 

эccreditation has been sometimes criticised for ensuring only minimum qualй
ity standards and ignoring individual characteristics and exceptional quality of 
study programmes and HEIsк To solve this problemи FIюээ has developed a unique 
instrument to reward outstanding quality of higher educationк юy awarding the 
FIюээ Premium Sealи we honor universities and programmesи which have exceedй
ed the quality requirements in studies and teachingк FIюээ sets particular stanй
dards in all of its assessment areas when awarding the Premium Seal to a study 
programme or universityк The FIюээ Premium Seal provides those interested in 
studiesи such as studentsи graduatesи higher education institutions as well as the 
employment market with reliable orientation on the excellent quality of the instiй
tution and its programmesк 

With the help of its quality criteriaи the expert teams of FIюээ proveи whether 
programmes and institutions comply with international standardsк Stillи FIюээ 
considers quality assurance primarily as a task of universities for which an external 
quality assessment plays an important facilitative roleк
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FIюээ supports universities in attaining their selfйimposed quality targetsк 
FIюээ эssessment Guides allow checking if universities can achieve their own 
educational goals on the programme or institutional levelк Moreoverи as part of 
FIюээ’s accreditation reportsи universities receive experts’ recommendations on 
the further development of their study programmesк With these recommendaй
tionsи FIюээ offers universities signiicant added value over assessment alone and 
provides vital impulses for the further development of quality in higher educationк
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