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THE FIBAA QUALITY ASSURANCE CONCEPT

FIBAA's standards and guidelines adhere to European standards
and guidelines and underwent a comprehensive revision in
2016 during the re-accreditation process, with approval from
the FIBAA Foundation Council.

Quality assurance at FIBAA encompasses all operational
processes. The agency has fostered a culture of quality within,
encouraging continuous contribution and improvement from all
employees in every aspect of their work.

Annually, FIBAA compiles a Quality Management Report, which

is made publicly available. This report incorporates feedback
from evaluations conducted over the calendar year.
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Who evaluates?

Experts

Project managers

Universities, further
education providers

Event
Participants

Member of the
F-ACC
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QUALITY ASSURANCE CONCEPT OF FIBAA

Who/what will
evaluated?

Project manager, office,
procedure

Experts

Experts,
project manager, office,
procedure

Speakers,
Office, procedure

Preparation of the meeting by
the office and divisional
management, documents,
meeting procedure

How?

MS Forms
(link by e-mail)

Evaluation form
(Word document)

MS Forms
(link by e-mail)

MS Forms
(Link by e-mail)

MS Forms
(link by e-mail)

When?

After F-ACC's decision, in AR
procedures following the
accreditation report
submission
After F-ACC's decision, in AR
procedures following the
accreditation report
submission
After F-ACC's decision, in AR
procedures following the
accreditation report
submission

After the event

After the F-ACC meeting
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NOTE ON THE CODING OF THE MS-TEAMS ASSESSMENTS

Answer Scale value
Very dissatisfied (1) * o o
Dissatisfied (2) * * 0 o
Partially Satisfied(3) * * * o
Satisfied (4) * ** x T
Very Satisfied (5) W **

_____
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Z Evaluation of the procedures
2.1 By FIBAA Experts

2.2 By Universities
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Evaluation Participation:
In the reporting year 2024, 265 of the 611 appointed experts
participated in the evaluation process.

Multiple Assignments:
For projects with multiple assignments, each expert must submit an
individual evaluation for every project they are involved with.

Additional Feedback:
Approximately 46% of participants (121 out of 265) utilized the free
text field to provide additional comments.
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BY UNIVERSITIES

Evaluation Participation:
Out of a possible 170 Institutions, 55 participated in the evaluation
process.

Multiple Evaluation Opportunities:
Individuals who completed several projects had multiple opportunities
to be evaluated. Similarly, if a project encompassed multiple clusters,
the same person was evaluated multiple times.

Evaluator Engagement:

It is possible that not all evaluators (e.g., university contacts or
participants) were involved in every step of the process, which may
have limited their ability to provide comprehensive responses to all

inquiries.

Feedback:
23 evaluators utilized the free text field to leave comments.

2024 | QM report 13

X

FIBAA



2.2

BY UNIVERSITIES
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BY UNIVERSITIES

international feaching

inslitu‘[ionallglmd“ﬂlte

internationalization SC 001 rankings

effectiveness™ besig
management
credential o

Ce r-l-ifiCO-l-ion framework| «
e e, NNy sdalidit
e gbe.r‘bv £ ey
o ;ia X team
[haATNY Fime G

SINES® e ey
oo()ptll‘andthll o

g utcome®
panel \}0 gf:’ §) eVleW
y - & external

control

Cy

eedback ¢ transparency
= Program
process consul’ringchobrlyimprouement

2024 | QM report 17

X

FIBAA



X

—
=3
<C
ol

Key figures of the FIBAA expert pool



KEY FIGURES OF THE FIBAA POOL OF EXPERTS

Expert pool 1196

Added to the pool of

Experts 129 84 53 139 156 76 151
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