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The FIBAA Accreditation and Certification Committee has taken the following decision:

Certification with conditions:

According to § 7 (2) in conjunction with § 10 (1) of the “Special Conditions for awarding the FIBAA
Quality Seal for Continuing Education Courses”, the continuing education course(s) are certified
with three resp. four conditions.

Period of Certification: September 13, 2024 - September 12, 2029
The FIBAA Quality Seal is awarded.

Condition 1
Coursera and Microsoft provide a deduction of the intended EQF level of the course.
Condition 2

a) Coursera and Microsoft provide Certificate supplements for each course that document the
courses’ associated qualifications in a transparent and coherent manner

b) For each of the three courses, Coursera and Microsoft implement a learner workload
evaluation system which includes a systematic control loop from the learner/completer
survey to the analysis of the results and the taking of appropriate measures.

Condition 3

Coursera and Microsoft review the content of the assessments to increase the learning
outcome for learners that have to repeat the assessment.

Condition 4 (Microsoft Cybersecurity Analyst Professional Certificate)

Coursera and Microsoft review the content of the course in terms of admission requirements
and learning objectives.

N All Conditions fulfilled — Decision by the FIBAA Accreditation and Certification
Committee on September 5, 2025.
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Host of educational content:

Coursera Inc.
Content partner: Microsoft

Continuing Education Courses:

9 Microsoft 365 Fundamentals Specialization
1 Microsoft Cybersecurity Analyst Professional Certificate
9 Microsoft Power BI Data Analyst Professional Certificate
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Brief description of the continuing education courses:

Coursera Inc.t hosts a portfolio of “Professional Certificates” from Microsoft, Google, IBM, Intuit,
Meta, Salesforce, and other industry leaders as MOOCs (Massive open online courses). The
Professional Certificates are issued after completing the respective online course which is designed
to help develop the skills needed to land entry-level jobs in business, IT, data science, and design.

Microsoft Entry-Level Professional Certificate courses? belong to this portfolio of Professional
Certificates and Specializations and are offered to individuals worldwide who seek to reskill to
move into emerging digital careers.

Coursera “Specializations” are designed to equip learners with broader, transferable skills across
various applications and sectors in three to six months. “Specializations” (in this case: Microsoft
365 Fundamentals Specialization) serve as a versatile complement to the Professional Certificates,
enriching the strategy of long-term career planning by allowing learners to enhance their resumes
with both specialized and broadly applicable competencies.

The Microsoft Professional Certificate and Microsoft 365 Fundamentals Specialization courses of
this certification process comprise a workload of approximately 70 hours (Business Intelligence)
to 190 hours (Cybersecurity and Power BI Data Analyst), thus also representing “microcredentials”
as small learning entities. With FIBAA certification, Coursera proposes ECTS crediting
recommendation following the “Recognition of prior learning” as outlined in the ECTS Users’ Guide
20153

All Microsoft Professional Certificate and Specialization courses are based on a methodological
approach provided by Coursera and a content conceived, produced, and instructed by Microsoft.

Date of opening of the procedure:
January 12, 2024

Date of filing the self-assessment report:
April 29, 2024

Date of online assessment conference:
June 25-27, 2024

Type of certification:
Initial Certification

Mode of study:
Online, Part-time

Initial start of the Courses:
Microsoft 365 Fundamentals Specialization: April 2023
Microsoft Cybersecurity Analyst Professional Certificate: April 2023

! Referred to as “Coursera” in this report (except for summary chapter)
? Referred to as “programs” by Coursera, for terminology see glossary at the end of this report.
3 ECTS Users’ guide 2015, page 46
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Microsoft Power BI Data Analyst Professional Certificate: May 2023

Start of course cycle: continuous

Capacity load: not limited

Learner intake# by March 2024:

1 Microsoft 365 Fundamentals Specialization: _
1 Microsoft Cybersecurity Analyst Professional Certificate: _
1 Microsoft Power BI Data Analyst Professional Certificate: _

No. of ECTS credits assigned to the Course:

9 Microsoft 365 Fundamentals Specialization: 3 ECTS credits

9 Microsoft Cybersecurity Analyst Professional Certificate: 7 ECTS credits
9 Microsoft Power BI Data Analyst Professional Certificate: 8 ECTS credits

Hours (workload) per credit:
25

Project Manager:
Michael Stephan

Panel Members:5

Prof. Dr. Peter Heusch
Stuttgart University of Technology
Professor of Fundamentals of Computer Science

Guido Mandorf
Siemens AG, Diisseldorf, Germany
Head of Vocational College

Peter Michael Schroeder
Berlin School of Economics and Law
Student Business Informatics (B.Sc.)

Prof. Dr. Vladimir Stantchev
SRH Berlin University of Applied Sciences
Professor of Business Informatics, Managing Director of the Institute for Business Informatics

4 Enrolment numbers are material nonpublic information that are prohibited from disclosing as a public
company under U.S. securities laws
5 The panel is presented in alphabetical order.
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Summary

The panels’ assessment takes into account the self-assessment and the results of the online
assessment conference as well as the statement of Coursera Inc. to the assessment report dated
August 28, 2024.

Microsoft 365 Fundamentals Specialization, Microsoft Cybersecurity Analyst Professional
Certificate and Microsoft Power BI Data Analyst Professional Certificate of Coursera Inc. fulfil (with
few exceptions) the FIBAA quality requirements for certified continuing education courses and can
be certified by the Foundation for International Business Administration Accreditation (FIBAA)
under three respectively four conditions. They may be recognized as modules within further
educational programs and provide an ECTS credit recommendation.

The panel members identify need for action regarding the following aspects: Logic and
transparency of course objectives (deduction of EQF levels) (see chapter 1.1); Application of the
“European Credit Transfer and Accumulation System” (ECTS) and modularization (Certificate
Supplements and learner workload evaluation) (see chapter 3.1); Logic and Conceptual coherence
(Microsoft Cybersecurity Analyst Professional Certificate, see chapter 3.2); and Examinations (see
chapter 3.2). Therefore, they recommend the certification on condition of meeting the following
requirements:

Condition 1 (see chapter 1.1)

Coursera and Microsoft provide a deduction of the intended EQF levels of each of the
respective courses.

Condition 2 (see chapter 3.1)

a) Coursera and Microsoft provide Certificate supplements for each course that document the
courses’ associated qualifications in a transparent and coherent manner

b) For each of the three courses, Coursera and Microsoft implement a learner workload
evaluation system for each course which includes a systematic control loop from the
learner/completer survey to the analysis of the results and the taking of appropriate
measures.

Condition 3 (see chapter 3.2)

Coursera and Microsoft review the content of the assessments to increase the learning
outcome for learners that have to repeat the assessment.

Condition 4 (Microsoft Cybersecurity Analyst Professional Certificate, see chapter 3.2)

Coursera and Microsoft review the content of the course in terms of admission requirements
and learning objectives.

Proof of meeting these conditions is to be documented by June 12, 2025.

Furthermore, the quality requirement that has not been fulfilled — External evaluation by course
completers, employers, and others (see chapter 6) - is not an asterisk criterion and therefore does
not lead to a further condition. The measures the course provider takes to solve the identified
problem are to be considered during the re-certification.

The panel members also identified several areas where the courses could be further developed:
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1 more differentiated communication to support learners in deciding which Cybersecurity
Professional Certificate to take (see chapter 1.3).

1 listing all potential assessment questions of a module (without answers) in advance (see
chapter 3.2).

91 Communicating current Learner Outcome Reports on the website (see chapter 6).

9 Collecting course-specific completer data for compiling them into Learner Outcome Reports
at course-level (see chapter 6).

The measures the course provider takes in order to implement the recommendations of the panel
members are to be considered in the context of the re-certification.

On the other hand, there are many criteria that exceed the quality requirements:
1 International orientation of the courses (see chapter 1.2).

9 Positioning of the course in the education and job market, and the professional field
("employability", see chapter 1.3).

1 Positioning of the course within the course provider’s overall strategy (see chapter 1.3).

=

Logic and conceptual coherence (Microsoft 365 Fundamentals Specialization; Microsoft
Power BI Data Analyst Professional Certificate, see chapter 3.2).

Course and Learning materials (see chapter 3.4).
Skills for employment/Employability (see chapter 3.5).
Teaching staff's qualifications (see chapter 4.1).

Practical experience of the teaching staff (see chapter 4.1).

= =4 =4 -4 -2

Process organization and administrative support for learners and teaching staff (see
chapter 4.2).

1 Technical organizational unit (see chapter 4.5).
1 Technical support for learners (see chapter 4.5).

Furthermore, there is one criterion which the panel team rates as “exceptional”:
1 Teaching and learning platform (see chapter 4.5).

Further positive aspects the panel would like to highlight although they do not lead to a formal
“exceed” rating within the respective chapter:

9 Highly detailed and systematic descriptions of learning outcomes in the course data sheets
provided (see chapter 1.1).

1 Very logical and well-structured course units (see chapter 3.1).

1 Clear guidance of learners to the Microsoft 365 Registration if they do not yet have access
to it (see chapter 2).

1 Focus on diversity, inclusion, and equity (see chapter 3.2).

For the overall assessment please refer to the quality profile at the end of this report.
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Details on the institution

Launched in 2012 by two Stanford professors, Andrew Ng, and Daphne Koller, Coursera’s mission
is to provide universal access to world-class learning. Coursera is now one of the largest online
learning platforms, with 118 million registered learners, partnering with over 300 university and
industry partners to offer a broad catalog of content and credentials, including courses,
Specializations, Professional Certificates, Guided Projects, and bachelor’s and master’s degrees.
Institutions worldwide use Coursera to upskill and reskill their employees, citizens, and students
in data science, technology, and business. Coursera became a B Corp¢ in February 2021.

Coursera operates in five essential business units within two models:
1) Coursera for Individual learners

a. Degrees
b. Open Content (Professional Certificates, Specializations & Courses by university and
Industry Partners)

2) Business to Business (Coursera for Enterprise)

a. Coursera for Business
b. Coursera for Campus
c. Coursera for Government

Learners coming to Coursera are presented with a broad range of learning offerings, from a two-
hour Guided Project on how to build a website to full study programs. As technology automates
more repetitive, predictable, lower-skilled job tasks, individuals worldwide seek to reskill with
Professional Certificates and college degrees to move into emerging digital careers. Coursera offers
a portfolio of entry-level Professional Certificates from Microsoft, Google, IBM, Intuit, Meta,
Salesforce, and other industry leaders that help develop the skills needed to land entry-level digital
jobs in business, IT, cybersecurity, data science, marketing, sales, design, and finance without
requiring a college degree or any experience in the field. Coursera also has online degrees in data
science, computer science, engineering, business, social science, and public health. The full
Coursera catalog includes:?

1 2,200+ Guided Projects: Gain a job-relevant skill in less than two hours
5,300+ Courses: Learn something new in four to six weeks
625+ Specializations: Gain a job-relevant skill in three to six months

75+ Certificates

= =4 =4 -

45+ Entry-level Professional Certificates8: Earn a certification of job readiness for an in-
demand career in three to nine months

® https://www.bcorporation.net/en-us/ (certification for sustainability)

7 As of December 31, 2023. The periods noted are intended completion timeframes; actual time to completion
varies by learner.

8 In this report referred to as “courses”, for terminology see glossary at the end of this report.
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1 20+ MasterTrack Certificates: In three to twelve months, earn a university-issued certificate
from a module of a university degree and credit that can be applied to that degree in the
future.

The Coursera platform is designed to enable learners to discover the right content and credentials
by domain (e.g., Business, Technology, Health), by skills (e.g., Python, Statistics, Data
Visualization), and by job role (e.g., Data Analyst, Marketer, Engineer). Once learners enroll in a
course, the unified technology platform is designed to enable them to learn effectively to advance
their careers and earn credentials to signal their learning to prospective employers.

As part of Coursera’s strategy and focus on supporting individuals with job readiness certificates
in their career planning, certificate offerings have increasing importance in Coursera’s product
catalog. After the first positive experiences with this training offer, Coursera has been able to
expand the number of available Entry-Level certificates to over 45. Coursera systematically derives
the needs from a thorough analysis of data as well as the latest conference and research results.
Coursera partners with companies to integrate subject matter expertise from professional practice
and to train the skills that are needed on the job for the respective tasks. A separate corporate
division has dedicated itself to this topic of industry partnerships.

Coursera’s research and internal data analysis shows that career certificates are a significant
opportunity for learners to progress in their jobs and form a path to digital jobs. Many off-platform
demand signals are considered when defining Professional Certificates, such as job postings and
job growth in the last twelve months in key countries, percentage of entry-level positions,
percentage of roles not requiring a Bachelor’s degree, projected growth, median salary, and
difficulty in hiring. The demand signals are further validated once the programs are live by
analyzing on-platform demand signals such as search volume, enrollment numbers, revenue, and
the number of learners with a Professional Certificate that later have proceeded to enrollin a degree
program.

An increasing number of universities worldwide recognize Professional Certificates towards their
degrees, thus making these learning units stackable into full-degree programs. To ease recognition
in Europe and in accordance with the ECTS Users’ Guide’ s intention of Recognition of Prior
Learning,® Coursera also aims at ECTS credit recommendation with FIBAA certification.

Coursera Specializations are designed to equip learners with broader, transferable skills across
various applications and sectors. Unlike the job-specific focus of Professional Certificates,
Specializations are designed to help learners master or deepen their knowledge in particular skill
sets such as those provided in the Microsoft 365 Fundamentals Specialization, which includes
training in Microsoft Word, Excel, and PowerPoint. According to Coursera (see self-report, page 9),
these skills are highly sought after, especially in major markets such as the US, UK, and India. The
Specializations serve as a versatile complement to the Professional Certificates, enriching the
strategy of long-term career planning by allowing learners to enhance their resumes with both
specialized and broadly applicable competencies.

The necessary skills are once again determined by a data-driven analysis, conversations with
academic and corporate partners, and customer interest. Specializations are crafted to provide
training in specific areas, focusing on enhancing current job performance with essential soft skills

° ECTS Users’ guide 2015, page 46, last access on July 1, 2024
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and methodological competencies rather than initiating new career paths. These specializations
also aim to support the development of competencies that are increasingly reflected in university
degrees and lifelong learning programs. They serve as a bridge to fill knowledge gaps, meet
prerequisites, or deepen specific skills, and are recognized in various educational and professional
settings. Specializations span a wide range of topics, from Fashion systems to Nutrition. Coursera
research indicates that the most successful programs align with flexible and sought-after skills that
apply across different job roles and industries. These programs equip learners with skills that are
globally in demand, according to Coursera underscored by high enrolment numbers demonstrating
their market relevance and fit (ibid.).

For Coursera’s Professional Certificates in the areas of business intelligence and cybersecurity,
Coursera has been able to win Microsoft as a content partner (see chapter 4.4).

Although this is the first time the courses in this bundle will be certified according to the ECTS
standards, many learners have already completed the courses. Most of the certification courses
have already been assessed at least once by the American Council on Education and have
received a positive credit recommendation. In addition to these external quality assurance
measures, Coursera continuously and systematically collects, processes, and makes available
data points, including the number of learners, number of completions, star rating, the average
time to completion, average passing score, pass ratios, and learner satisfaction rates in
dashboards that are analyzed at least once a year in a detailed feedback and evaluation
meeting between all parties. In this meeting, areas for improvement are identified, measures
derived, and implementation timetables recorded. It is also reviewed whether changes or
updates to the learning content are necessary (see also chapter 6).
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Description and appraisal in detail

1 STRATEGY AND OBJECTIVES

1.1 Logic and transparency of course objectives

Coursera’s general objectives for "Professional Certificates" offer an accessible learning experience
from top companies and universities. Learners can get started immediately, study at their own
pace, anytime and anywhere. They can create work samples through the course to demonstrate
their skills and earn a career credential.

“Entry-level Professional Certificates” are designed to provide a comprehensive and high-quality
approach to preparing learners for an in-demand career. They are offered to learners with little
prerequisites and no or little previous knowledge. Learners gain practical skills and knowledge
through hands-on projects and, upon completion, can demonstrate job readiness to potential
employers with a Professional Certificate credential.

The Microsoft Professional Certificates are designed to provide learners with a holistic qualification
concept that aims to impart subject-specific, methodological, and social competencies. Across the
various Microsoft Professional Certificates, the application orientation is represented in the
practical implementation of projects and application of Data Analytics, Business Intelligence, and
Cybersecurity procedures in the respective method courses and labs. Theoretical foundations and
explanations always accompany the expertise of practitioners and subject matter experts.

Coursera “Specializations” are designed to equip learners with broader, transferable skills across
various applications and sectors.

The nature of online learning also promotes the individual development of several organizational
skills, specifically concerning time management. These essential skills are integral to online
learning experiences; due to structure and learning methods, learners are guided in this process
and have optimal opportunities to reach a high level of competence. Analyzing problems and
making decisions are competencies that learners require and develop in different course units of
the certificates.

Microsoft 365 Fundamentals Specialization

This Specialization is intended to help all novice computer users get up to speed with Microsoft
365 quickly. It covers different features of the interface, shows how to perform basic tasks, and
introduces learners to the most important tools in Word, PowerPoint, and Excel. This program will
help learners to become familiar with the apps and services included in a Microsoft 365
subscription. Learners will improve their word processing, spreadsheet, presentation skills and
productivity. Learners will also learn how to work smarter and more collaboratively with the latest
intelligent features of Office 365. By the end of this program of courses, learners will be ready to
take and sign-up for the certifications M0-100: Microsoft Word (Word and Word 2019), M0-200:
Microsoft Excel (Excel and Excel 2019), and M0-300: Microsoft PowerPoint (PowerPoint and
PowerPoint 2019).

Assessment Report
© FIBAA Certification Report Page 12



Applied Learning Project: Learners will engage in hands-on activities throughout the program that
offer opportunities to practice and implement their learnings. Learners will also have the
opportunity to complete projects and create artifacts that will be useful in their professional life,
e.g. creating a professional-looking resumé, analyze data and present a report with Excel, and
create a presentation to demonstrate their skills in this area. Learning objectives for completers
are to work more collaboratively and more effectively using a suite of productivity-enhancing
applications.

Microsoft Cybersecurity Analyst Professional Certificate

Organizations rely on cybersecurity experts to protect themselves from threats, but nearly 60%
report security talent shortages?. The role of a cybersecurity analyst includes monitoring networks
for vulnerabilities or potential threats, mitigating attacks on the network infrastructures, and
implementing strategies for data protection. With 95% of fortune 500 companies using Azure, it’s
critical for cybersecurity professionals to learn to protect data within an Azure environment?0
Through a mix of videos, assessments, and hands-on activities, learners will learn cybersecurity
concepts and how they apply to a business environment, discuss threat mitigation strategies from
an enterprise perspective, apply effective cybersecurity policy measures within an Azure
environment, and practice on tools like MS defender, and Azure Active Directory. Completers will
have tangible examples to talk about in job interviews and will also be prepared to take the
Microsoft SC-900 Certification Exam.

Applied Learning Project: The program has been mapped to key job skills required in cybersecurity
analyst roles. In each course, learners will be able to consolidate what they have learned by
completing a capstone project that simulates real-world cybersecurity scenarios. Learners will also
complete a final capstone project where they create their own cybersecurity proposal for the
creation and protection of a business network and infrastructure. The projects will include
practicing on:

1 A real-world scenario focused on penetration testing, building configuration, and testing

strategy for white box testing of a penetration test on virtual networks.

1 A real-world capstone project that enables learners to demonstrate their cybersecurity
analyst skills.

To round off their learning, learners will take a mock exam that has been set up in a similar style to
the industry-recognized Microsoft Exam SC-900: Microsoft Security, Compliance, and Identity
Fundamentals. Learning objectives of the course are:

1 To understand the cybersecurity landscape and learn core concepts foundational to
security, compliance, and identity solutions.

1 To develop and implement threat mitigation strategies by applying effective cybersecurity
measures within an Azure environment.

9 To understand the vulnerabilities of an organization's network and mitigate attacks on
network infrastructures to protect data.

10 Microsoft Azure: The only consistent, comprehensive hybrid cloud (Sept 2018)
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9 To demonstrate learners’ new skills with a capstone project and prepare for the industry-
recognized Microsoft SC-900 Certification exam.

Microsoft Power BI Data Analyst Professional Certificate

Business Intelligence analysts are highly sought after as more organizations rely on data-driven
decision-making. Microsoft Power BI is the leading data analytics, business intelligence, and
reporting tool in the field, used by 97% of Fortune 500 companies to make decisions based on
data-driven insights and analyticstt. With this course, learners prepare for a new career in this high-
growth field with professional training from Microsoft. Through a mix of videos, assessments, and
hands-on activities, learners will engage with the key concepts of Power BI, transforming data into
meaningful insights and creating compelling reports and dashboards. Participants will learn to
prepare data in Excel for analysis in Power BI, form data models using the Star schema, perform
calculations in DAX, and more. In their final project, learners will showcase their new Power BI and
data analysis skills using a real-world scenario. Completers will have tangible examples to talk
about in their job interviews and will also be prepared to take the industry-recognized PL-300:
Microsoft Power BI Data Analyst certification exam.

Applied Learning Project: This program has been mapped to key job skills required in a Power BI
data analyst role. In each course, learners will be able to consolidate what they have learned by
completing a project that simulates a real-world data analysis scenario using Power BI. Learners
will also complete a final capstone project where they showcase all their new Power BI data
analytical skills. The projects will include:

1 A real-world scenario where learners connect to data sources and transform data into an
optimized data model for data analysis.

91 A real-world scenario where learners demonstrate data storytelling through dashboards,
reports and charts to solve business challenges and identify new opportunities.

9 A real-world capstone project where learners analyze the performance of a multinational
business and prepare executive dashboards and reports.

To round off your learning, you’ll take a mock exam that has been set up in a similar style to the
industry-recognized Exam PL-300: Microsoft Power BI Data Analyst. Learning objectives of the
course are

9 To learn to use Power BI to connect to data sources and transform them into meaningful
insights.

1 To learn to use the visualization and report capabilities of Power BI to create compelling
reports and dashboards.

9 To prepare Excel data for analysis in Power BI using the most common formulas and
functions in a worksheet.

9 To prepare for the industry-recognized Microsoft PL-300 Certification exam

112023 Gartner® Magic Quadrant™ for Analytics and BI Platforms (April 2023)
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Both the Professional Certificate and the Specialization adhere to the same best practices and
standards developed by the Teaching and Learning team at Coursera. They utilize Bloom's
Taxonomy to plan, create, and articulate the learning objectives for each course, module, and
learning week. Furthermore, the descriptions of the individual certificate or specialization and their
respective courses in the course syllabus aim to show that the specifications from the European
Qualifications Framework (EQF) have been taken into account in the design of the learning
objectives of the modules and courses. Particular mention should be made here of the definition
and understanding of the didactic concept of competence in some national frameworks: They
denote, e.g., "[...] the ability and willingness of the individual to use knowledge and skills as well
as personal, social and methodological abilities and to behave in a thoughtful and individually and
socially responsible manner. Competence is understood in this sense as comprehensive action
competence" (see self-report p. 11 f.).

Appraisal:

The qualification objectives of the courses are explained and convincingly presented in relation to
the prioritized learner group. They embrace appropriate training of knowledge, skills and
competencies, comprehensive employability, as well as the development of the individual learner’s
personality (in relation to the scope of the courses). The panel highlights the very detailed
description and the systematic approach used when compiling the learning outcomes (related to
the Job Task Analysis, see chapter 3.5).

The course objectives are based on subject-specific and generic learning outcomes. However, the
panel misses a clear deduction of the European Qualification Framework (EQF) level, supported by
a taxonomy of the descriptions of job skills provided in the job task analyses.

Therefore, the panel suggests the following condition:

Coursera and Microsoft provide a deduction of the intended EQF levels of each of the
respective courses.

The panel acknowledges the fact that the courses may be recognized as credits for respective
courses in undergraduate study programs (for communication and documentation, see chapter 5).

When defining the learning objectives, the course provider and content partner (Microsoft) also
take into account the findings of course completers tracking studies that show the career
development of course completers. However, the panel could not verify that there are course-
specific completer data (see chapter 6).

Meets quality n.r.

requirements

1.1**  Logic and transparency of course
objectives

Condition

12 %, Asterisk Criterion

Assessment Report
© FIBAA Certification Report Page 15



1.2 International orientation of the courses

Coursera prepares its learners with Specializations and Professional Certificates for jobs in an
international environment. The certificates are intended to facilitate learners’ development of an
international perspective onissues and explicitly prepare them for global professional activity. The
language of instruction also supports the certificates’ internationality. All courses are delivered in
English, while some are translated into or have subtitles provided for other world languages like
Arabic, French, Portuguese, Italian, Vietnamese, Spanish, or German. Additional languages can be
added on request and due to identified demand for certain areas or markets.

If relevant to the learning objectives, international aspects of the respective course content are
integrated into all modules, thus enabling learners to gain an international perspective on the
problem areas. In addition, when selecting instructors and subject matter experts,13 greater
importance is attached to ensuring they have foreign language skills and international experience,
e.g., through stays abroad, employment in internationally active companies, and/or internationally
oriented project work (see self-report p. 12).

Any country-specific differences in software, research, and applicability of what has been learned
are addressed. Especially in software training, various formatting, or convention differences are
explicitly highlighted, and workarounds are made available within the framework of toolboxes or
adapted versions.

The learning objectives are designed to provide learners worldwide with the relevant subject
knowledge and develop skills that will help them work successfully in an international environment.
The necessary skills are derived from carefully crafted and analyzed JTAs (job task analysis, see
chapter 3.5) with leading enterprises and subject matter experts. Emphasis is always placed on
international standards, and common procedural techniques applied worldwide.

Appraisal:

The panel underlines the internationality of learner demographic, and the available translations on
the platform that make content accessible to an even larger non-English-speaking audience.
Moreover, the course topics are highly relevant for businesses all over the world and the tools and
relevant knowledge in these fields are ensured to be applicable internationally. Learners are clearly
able to apply the skills and competencies from their Certificates in their diverse home regions and
abroad.

Meets quality
requirements

1.2 International orientation of the courses

3 For Coursera terminology of teaching staff, see chapter 4.1 and glossary.
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1.3 Positioning of the courses

Over the past four years, online learning provided educators, businesses, and governments with
the means to respond to a global crisis that fundamentally changed how people learn and work.
The combined forces of online learning and remote work assist to the vision of a world, where
anyone, anywhere, has access to education. By working directly with universities and enterprises
and powering institutional collaboration across the platform, Coursera provides access to global
and affordable education while paving the way for talent to rise from anywhere with remote, digital
jobs.

With the rise of online learning and the increasing demand for skills and qualifications, online
Professional Certificates have become increasingly popular. They offer a way for individuals to gain
new skills, qualifications, and credentials without attending traditional classrooms.

Specializations and Professional Certificates hosted on Coursera’s platform are industry-
recognized and can provide a competitive edge on the job market. In addition, Professional
Certificates and Specializations are becoming a much sought-after asset for both candidates (job
seekers and employees) and employers, as they demonstrate that an individual has the skills and
knowledge necessary to excel in a certain field. They provide individuals with a convenient and
accessible way to gain the necessary skills and qualifications to pursue a career. As employers and
educational institutions become more rigorous in their requirements, Professional Certificates
become an asset in helping individuals meet their career goals and objectives.

The development of the Specializations and Professional Certificates was strongly oriented toward
the specifications and recommendations of business and industry representatives to prepare
completers appropriately for labor market requirements. Concerning the range of qualifications,
care was taken to include the facets and characteristics of the intended occupational fields and to

anchor them in the syllabus (see description _ chapter 3.5).

Coursera is a learner-first and learner-centric platform for career advancement. The key learner
segments for Coursera are Career Starters, Career Switchers, Career Advancers, and Enthusiasts.
The first two are composed of job-seekers: Starters want to learn skills to land their first
professional job, and Switchers want to switch to a different role by developing new skills.
Moreover, Starters and Switchers represent most of the learners on Coursera’s platform, with the
proportion of Starters being even higher for other regions outside the US.

Coursera considers lifelong and lifecycle learning in positioning courses on the Coursera platform.
It aims to reach learners early in their careers and offer them affordable, job-relevant content, skills
learning, and credentials to help them start or advance their careers. Coursera’s lifelong learning
ecosystem (see figure 1) shows the three pillars of the company’s strategy: the connections made
between learners and educators, industry, or university partners, the one between learners and
institutions, and the one between educators and institutions.

In this context, Coursera’s partnership with Microsoft connects learners and educators to solve a
particular learner problem: learning new skills to either land their first professional job or switch
to different roles.
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According to Coursera, extensive research has been conducted to define the best way to position
content to learners to ensure a best-fit with what individual learners are seeking, and what the
content may provide, while considering in-demand skills from the job market. Through
consideration of relevant metrics, Microsoft was identified as a thought leader and expert in areas
that may provide learners with an opportunity for job placement, as subject matter areas generally
correlate with high job growth (see self-report p. 15).

Figure 1: Coursera’s lifelong learning ecosystem

coursera

Coursera Learners
learning 110+ million
ecosystem Registered learner
75+ coursera
175+ B .
Educators
Appraisal:

The position in the education and job market is reviewed, and the courses’ competitiveness
analyzed and documented. Specialization and Professional Certificate completers-tracking studies
are undertaken, analyzed and confirm the desired position of the completers, although course-
specific completer data is not tracked (see chapter 6).

The way in which the courses are integrated into Coursera’s overall strategy and relate to the other
offers of Coursera is plausibly described. The courses pursue qualification objectives which
correspond to the course provider’s concept and strategic planning. The qualification objectives
constitute the core of the course provider’s strategy and are sustainably implemented. As the
Coursera platform offers several Professional certificates in Cybersecurity (Google Cybersecurity,
IBM Cybersecurity Analyst, Microsoft Cybersecurity Analyst), the panel recommends more
differentiated communication to support learners in deciding which one to take.
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1.3 Positioning of the courses

1.3.1 Positioning of the course in the education
and job market, and the professional field X
(“Employability”)

1.3.2  Position of the course within the
institution’s overall strategy
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N

ADMISSION

For the three courses Coursera and Microsoft target at beginner-level learners who want to develop
job-ready skills, tools, and a portfolio for entry-level positions (Entry-Level Professional
Certificates) or learners of all levels that want to enhance their skill set across various job roles

To enroll in each of the Microsoft Professional Certificates and Specializations, learners must
subscribe to the Coursera platform and enroll in their preferred course from the course description
page on the Coursera website. To enroll, learners must 1) open the page for the course they want
to enroll in, 2) click enroll and 3) choose the preferred payment option.1 After enrolling, learners
must agree that they will be required to provide a government-issued ID to earn a certificate for

through the platform and begin learning asynchronously. To enroll in the course, learners must
have access to a computer or mobile device and internet connection. According to Coursera learners
who enroll in the courses should be proficient in English. Although translations and video subtitles
are available (see chapter 1.2), Coursera points out at the starting page of each course that the
course is taught in English, and the interpretations, provided by a machine-aided translation
service, may contain mistakes.

4 See information on payment in chapter “Details on the institution”
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!5 https://www.coursera.org/about/terms (last call February 1, 2024)
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Appraisal:

Coursera’s key segments are Career Starters, Career Switchers, Career Advancers, and Enthusiasts
around the globe without any prior knowledge or degrees. All Coursera offers are open to everyone
(they are Massive Open Online Courses, or MOOC’s). The specific needs of interested learners are
taken into account in terms of accessibility of the courses and availability of support staff (see
chapter 4).

Enrollment guidelines have been defined and are coherent. They support the achievement of the
course objectives. Enrollment guidelines also include information on the requirements in terms of
technical equipment. For the Microsoft 356 Fundamentals Specialization, the panel highlights the
clear guidance of learners to the Microsoft 365 Registration if they do not yet have access to it.

The contractual relationship between Coursera and the content partner (Microsoft) on the one hand
and the learners on the other hand, as well as between content partner and teaching staff is set
down and documented. Rights and obligations of contractual parties have been established and are
known to all relevant parties. Transparency and legal certainty exist.

Meets quality n.r.

requirements

2.1*  Focus on the target group X
2.2* Admission conditions X
2.3* Legal relationship X
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3 IMPLEMENTATION
3.1  Structure

Structure of the courses

Each Microsoft Professional Certificate and Specialization program contains “courses”, which
contain weekly “modules”6 (four to six lessons) that progressively build on concepts taught
previously. Each module contains weekly learning objectives. By completing the weekly content for
each module in order, learners can achieve the learning outcomes required to progress to the
subsequent module.

The Microsoft Cybersecurity Analyst and Microsoft Power BI Data Analyst Professional Certificates
are “Entry-Level” certificates. Entry-Level Professional Certificates require no degree or experience
in the area to take the program or obtain a specified entry-level job role. For example, a learner
with a high school diploma and no degree or work experience can take an Entry-Level Professional
Certificate and be considered for related roles upon completion. Like all content on Coursera,
Professional Certificates include Coursera’s Pedagogy Principles (see chapter 3.4).

Entry-Level Professional Certificates on Coursera:
9 Include a minimum of four courses designed to be completed in less than twelve months.

0 Include career-relevant, hands-on projects to showcase to potential employers on the
learner’s resume and in interviews.

0 Include a partner-branded Professional Certificate, which Coursera issues and the partner
delivers, from the partner dashboard to learners who successfully complete the program.

~

0 Provide career-readiness resources, so the learner knows how to prepare for the job role.

Learners should be expected to complete an Entry-Level Professional Certificate in 65 to 200 hours
of total engagement time. Each course in the Entry-Level Professional Certificate must include
approximately ten hours of total learner engagement time per week (e.g., watching videos, reading
materials, completing assessments).

To help learners prepare for an entry-level job, Coursera and Microsoft emphasize that they should
get ample practice and hands-on learning time to learn the skills they need for the role. Each course
should also include a job-relevant project at the end of each course to help learners demonstrate
their skills and build their resumes for potential employers. Coursera summarizes Entry-Level
Professional Certificate Content Specifications as follows:

6 “Course” in Coursera terminology is a learning unit within the certificate program covering a certain
content topic. A course (topic) is split into “modules” (in Coursera terminology) which is a weekly learning
unit, thus “module” being Coursera’s terminology for the smallest learning unit within the “course” and the
“program” (as a whole), see glossary.
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Specializations such as the Microsoft 365 Fundamentals are designed with a focus on depth and
mastery of specific competencies across a series of three or more in-depth courses. Each
Specialization is structured to provide between 15 to 60 hours of total learner engagement across
the program, ensuring a comprehensive learning experience. Each course within a Specialization
typically offers 4.5 to 16 hours of engagement, distributed across various modules and lessons that
are designed to deepen the learner's expertise in the subject area.

Specializations on Coursera consist of:

0 3+ Courses per Specialization: Each course is structured into multiple modules, offering
a progressive deepening of skills with each step

0 3+ Modules per Course: Modules are designed to facilitate between 1.5 to 6 hours of
engagement, each containing one to several lessons that break down complex topics into
manageable, digestible content.

6 1-3+ Lessons per Module: These lessons provide focused, topic-specific learning that
helps build competence incrementally.

0 1-6+ Hours of Video Content per Course: Video lectures, capped at 7 minutes each, ensure
content is engaging and easily consumable.

0 1+ practice assessment within a module: Each instructional item should contain at least
one practice assessment to reinforce learning and test understanding.

6 1+ graded assessment at the end of each module: At the end of each module, graded
assessments, which require a minimum of 30 minutes of learner engagement, help to
solidify the knowledge and skills gained.

Specializations culminate in a series of hands-on projects and a capstone experience where
learners apply what they have learned in a practical, real-world context. This hands-on experience
not only demonstrate learners’ new competencies, but also create work samples or portfolios that
are valuable during job applications and interviews.

Structured, yet flexible learning paths within Specializations as well as Professional Certificates
ensure that learners can effectively manage their study time alongside other commitments, making
learning both accessible and practical.

The modules (three modules in the Microsoft 365 Fundamentals Specialization, nine modules in
the Microsoft Cybersecurity Analyst Professional Certificate, and eight modules in the Microsoft
Power BI Data Analyst Professional Certificate) are progressively built on concepts taught in the
previous modules. After completing the modules in order, learners will have acquired skills and
knowledge to enable them to become job ready for a career using Microsoft 365 or an an entry-level
career in business intelligence, business analytics, or cybersecurity.
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Application of the “European Credit Transfer and Accumulation System” (ECTS) and
modularization

Microsoft Professional Certificates and Specializations have been developed from the ground up to
ensure employability for a specific target occupation and to build skills, abilities, and competencies
to be job-ready.

1. Learning Outcomes

Derived from the JTA (job task analysis, see chapter 3.5), a basic idea of the learning objectives
has been developed by _ instructional designers and a team of subject matter
experts. Each Professional Certificate has therefore defined learning objectives to be achieved
at the top level, whereby both the EQF recommendations on competence acquisition have been
applied, and the descriptions of the respective learning objectives have been formulated based
on the recommendations of Bloom's taxonomy.

In addition, the overarching learning objectives for the respective certificate are broken down
further toward individual learning outcomes for each “course” and for each weekly “module”.
The quizzes and assessments are aligned with the learning objectives at the weekly “module”,
“course”, and certificate levels.

2. Workload

To determine the workload, each sub-element is analyzed within the pre-structured weekly
learning plans, and the length (e.g., videos or reading) is determined. The learning and
processing times determined in this way are finally summarized at the level of the Professional
Certificate. In this way, learners know the total workload in the respective certificate and the
weekly learning times for each element. It is possible to set individual learning time targets
and days on which Coursera reminds the user of their learning goals in the app or the browser,
thus continuously motivating learners to participate. The workload at all levels is documented
and systematically displayed before and during learning.

3. Recommendations for ECTS credit allocation

Referencing the methodology and principles from the ECTS User’s Guide 2015 and utilizing the
application of the workload calculation, Coursera and Microsoft aim to show a defined ECTS
credit recommendation that corresponds appropriately to the workload and learning objectives
for the individual certificates. One ECTS credit should correspond to 25-30 hours of workload.
The individual workload per module may vary depending on the task and exceed the initially
determined reference time. The workload analyses provide a regular check, but in case of doubt,
a slightly higher effort for a task should be assumed rather than less learning time. Coursera
and Microsoft assign 25 hours per ECTS credit point and a corresponding ECTS credit
recommendation value for each course.

4. Non-Allocation for single educational components (on module/course level)

Although the Professional Certificate comprises smaller units, the respective “courses” and
“modules”, Coursera and Microsoft refrain from distributing ECTS credits at this level. This
approach follows the application in higher education institutions. For example, a module in
the field of tertiary education, similar to an entire certificate, extends over four to six
months. The ECTS credit allocation assigned to one module at higher education institutions
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should, according to many national recommendations,!” not be less than five ECTS credits as
a rule. A different allocation than full ECTS credits should be avoided unless the general
program design can compensate for the sensible full ECTS credits per semester. In addition,
the corresponding course unit should conclude with an examination performance, which
justifies the acquisition of the ECTS credits. In the case of the Professional Certificate, this
is the Final Project or “Capstone Project”. For the Specialization that is the successful
completion of the graded assessment at the end of each module.

5. 60 ECTS credits allocation per year

The Professional Certificates and Specializations are part-time continuing education programs
intended to enable the acquisition of competencies and skills part-time. The weekly learning
performance is geared towards this circumstance, with a maximum workload of approximately
ten hours per week for six months.

6. ECTS credit documentation

The use of ECTS credits is facilitated and quality enhanced by supporting documents like the
course catalog and the certificate supplement via Credly. Via Credly learners can permanently
store their achieved digital credits in a secure place. In addition, Credly provides prospective
employers with the ability to verify that the individual earned the Professional Certificate, thus
enabling a certificate authenticity check. In addition to badges, Credly provides learners with
a transcript that Registration Offices a HEIs can utilize.

7. Certificate supplements

A Certificate supplement documents the courses and the associated qualifications. The
acquired skills, the earning criteria for the certificate, the learner, the content, the issuer, the
course description, and the certificate details (when and where obtained) are documented
transparently and through Credly in a safe space that still allows for authenticity checks for
external parties.

Conditions of participation and assessment regulations

For each certificate program, Microsoft provided a plan including learning objectives of the
program, the “courses”, and the “modules”, the learning projects, and an overview and biographies
of the teaching staff.18

After enrolment, learners must agree that they will be required to provide a government-issued ID
to earn a certificate for completing learning content, after which learners can navigate to the
beginning of the course through the platform and begin learning asynchronously.

Learners attend the course by viewing lectures, completing readings and quizzes, responding to
discussion prompts, and completing hands-on labs and programming assignments. Each Microsoft
Professional certificate and Specialization has a minimum passing score of either 70 % or 80 %
that learners must meet in order to pass graded quizzes and complete the qualification for the
Professional Certificate or Specialization. All learners must adhere to the Coursera Code of Conduct,

17 As an example, they refer to the recommendations for action of the University Rectors' Conference in Germany
(HRK), such as the recommendation on "Designing modularization" from February 2016.

8 See also chapter 4.1 and glossary
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Honor Code, and Terms of Use. Detailed conditions of participation and assessment regulations,
such as quiz attempt rates, passing grades, and identity verification, are described to learners
within each Microsoft Professional Certificate and Specialization program at the start of each
assignment as they navigate throughout the course content. In addition, learners are informed
where they can go in case of doubt about discrepancies and how the grading appeal procedure
would look like in these cases.

Feasibility of study workload

Microsoft aims to ensure the feasibility of the programs’ workload by a suitable curriculum design
and a plausible calculation of workload of under ten hours of study a week to complete the course
within the suggested six months. Learner enrolment is voluntary and self-guided. Learners will
complete the content asynchronously at a pace that meets the demands of their personal

schedules. Assessment deadlines are generated _
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