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The FIBAA Accreditation and Certification Committee has taken the following decision:

Certification with condition:

According to § 7 (2) in conjunction with § 10 (1) of the “Special Conditions for awarding the
FIBAA Quality Seal for Continuing Education Courses”, the continuing education course(s) are
certified with one condition.

Period of Certification: November 27, 2024 — November 26, 2029
The FIBAA Quality Seal is awarded.

Condition
Coursera and IBM

a) provide Certificate supplements for each course that document the courses’ associated
qualifications in a transparent and coherent manner.

b) provide correct documentation in the Certificate Supplement regarding the HEI’s
obligations and scope for decision-making when recognizing prior learning (RPL) and
awarding ECTS credits for RPL.

N Conditions fulfilled - Decision by the FIBAA Accreditation and
Certification Committee on September 5, 2025.

The FIBAA Quality Seal is awarded.
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Brief description of the continuing education courses:

Coursera Inc.t hosts a portfolio of “Professional Certificates” from Microsoft, Google, IBM, Intuit,
Meta, Salesforce, and other industry leaders as MOOCs (Massive open online courses). The
Professional Certificates are issued after completing the respective online course which is designed
to help develop the skills needed to land entry-level jobs in business, IT, data science, project
management, and design.

IBM Entry-Level Professional Certificate courses? belong to this portfolio of Professional
Certificates and are offered to individuals worldwide who seek to reskill to move into emerging
digital careers.

The IBM Professional Certificate courses of this certification process comprise a workload of
approximately 90 hours (IBM Product Manager) to 200 hours (IBM DevOps and Software
Engineering), thus also representing “micro-credentials” as small learning entities. With FIBAA
certification, Coursera proposes ECTS crediting recommendation following the “Recognition of
prior learning” as outlined in the ECTS Users’ Guide 2015.3

All IBM Professional Certificate courses are based on a methodological approach provided by
Coursera and content conceived, produced, and instructed by IBM.

Date of opening of the procedure:
January 25, 2024

Date of filing the self-assessment report:
August 12, 2024

Date of online assessment conference:
September 17-19, 2024

Type of certification:
Initial Certification

Mode of study:
Online, Part-time

Initial start of the Courses:

1. IBM DevOps and Software Engineering: _
2. IBM IT Support:

3. IBM and ISC2 Cybersecurity Specialist: _
4. 1BM Business Intelligence (BI) Analyst: || Gz
5. IBM IT Project Manager: _

6. IBM Product Manager: _

7. IBM Project Manager: _

! Referred to as “Coursera” in this report (except for summary chapter)
? Referred to as “programs” by Coursera, for terminology see glossary at the end of this report.
3 ECTS Users’ guide 2015, page 46
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Start of course cycle:
continuous

Capacity load:
not limited

Learner intake4 by March 2024:

. IBM DevOps and Software Engineering: _
. 18M IT Support|| |

. IBM and ISC2 Cybersecurity Specialist_
. IBM Business Intelligence (BI) Analystj|| | [ GTEGcGcGcN
. IBM IT Project Manager_

. IBM Product Manage_
. IBM Project Manager_

_

~N o W N

No. of ECTS credits assigned to the Course:

. IBM DevOps and Software Engineering: 8 ECTS credits
. IBM IT Support: 4 ECTS credits

. IBM and ISC2 Cybersecurity Specialist: 5 ECTS credits
. IBM Business Intelligence (BI) Analyst: 6 ECTS credits
. IBM IT Project Manager: 6 ECTS credits

. IBM Product Manager: 4 ECTS credits

. IBM Project Manager: 4 ECTS credits

_

~N oW

Hours (workload) per credit:
25

Project Manager:
Christiane Butler

Panel Members:5

Prof. Dr. Stephan Convent
Diploma University of Applied Sciences
Dean of Studies for Digital Management, Professor of Security Management

Prof. Dr. Harald Dobernig
University of Applied Sciences Upper Austria
Professor for Digital Process Management

4 Enrolment numbers are material nonpublic information that are prohibited from disclosing as a public
company under U.S. securities laws
5 The panel is presented in alphabetical order.
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Thomas Keuthen

ZHAW

Student: MSc. Business Administration
Completed: BSc. Business informatics (DHBW)

Ilja Kogan
Wayfair GmbH
Senior Product Manager

Prof. em. Dr. Wolfgang Renninger
East Bavarian Technical University Amberg-Weiden
Professor of Organization and Information Systems
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Summary

The panel’s assessment takes into account the self-assessment and the results of the online
assessment conference as well as the statement of Coursera Inc. to the assessment report dated 30
October 2024.

The Professional Certificates: IBM DevOps and Software Engineering, IBM IT Support, IBM and
ISC2 Cybersecurity Specialist, IBM Business Intelligence (BI) Analyst, IBM IT Project Manager,
IBM Product Manager, and IBM Project Manager of Coursera Inc. fulfil (with one exception) the
FIBAA quality requirements for certified continuing education courses and can be certified by the
Foundation for International Business Administration Accreditation (FIBAA) under one condition.
They may be recognized as modules within further educational programs and provide an ECTS
credit recommendation.

The panel members identify need for action regarding the following aspect: Application of the
“European Credit Transfer and Accumulation System” (ECTS) and modularization (Certificate
Supplements) (see chapter 3.1). Therefore, they recommend the certification on condition of
meeting the following requirement:

Condition (see chapter 3.1): Coursera and IBM

a) provide Certificate supplements for each course that document the courses’ associated
qualifications in a transparent and coherent manner.

b) provide correct documentation in the Certificate Supplement regarding the HEI’s
obligations and scope for decision-making when recognizing prior learning (RPL) and
awarding ECTS credits for RPL.

Proof of meeting this condition is to be documented by August 26, 2025.

Furthermore, the quality requirement that has not been fulfilled for the courses IBM IT Project
Manager, IBM Project Manager, and IBM Product Manager — International and intercultural
contents (see chapter 3.2) - is not an asterisk criterion and therefore does not lead to a further
condition. The measures the course provider takes to solve the identified problem are to be
considered during the re-certification.

The panel members also identified several areas where the courses could be further developed:

9 specifying the organizational embedding and responsibility for the process of EQF
determination by improving documentation of the process including who is involved and in
charge and at which step of the designing stage (or redesign or further development) of a
course the EQF level is deduced (or in case of a redesign: checked, evaluated, and
adjusted). The respective benchmarks — university courses used as comparison for EQF
level determination - should also be further explained as to why they were chosen as a
comparison (see chapter 1.1),

9 improving support for potential learners in deciding which Professional Certificate to take
(see chapter 1.1),

9 addinginformation on recommended prior knowledge and skills provided in the self-report
to the respective course landing page (see chapter 2),

1 introducing workload questions in the evaluation questionnaires after specific activities or
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“modules” to get more qualitative evaluation results (see chapter 3.1),

9 forthe courses IBM IT Project Manager, IBM Project Manager, and IBM Product Manager:
appropriately integrating international contents and intercultural aspects and setting them
down in the courses’ qualification objectives and strategy (see chapter 3.2),

T linking to Coursera existing offerings regarding academic writing and research skills
(offered in cooperation with university partners) (see chapter 3.2),

9 linking to further material throughout the courses to encourage learners’ motivation for
further learning and self-study (see chapter 3.4),

1 re-thinking marketing/wording implying completers are “specialists” upon completion (see
chapter 3.5),

1 formulating effective measures to further improve employability, e.g., linking to other
certificates that round up and/or deepen skills acquired (ensuring a logic behind the

“stackability” of the courses), connecting completers to professional networks/companies
to find internships (see chapter 3.5),

9 identifying and implementing effective measures to make sure completers know of career-
services (see chapter 3.5),

9 offering learners a direct means of communication to instructors, e.g., a regular online
consultation hour (see chapter 4.1),

1 giving the course management more access to relevant data at a sufficient level of
granularity to be able to work with it for the further development of the courses (see chapter
4.5),

9 for the learner evaluation (see chapter 6):

o collecting more qualified feedback (comment section and specific questions after
specific learning activity to refine star-ratings and thumb expressions),

o relating feedback questions more specifically to formulated learning outcomes,

o collecting feedback at least once during the course (e.g., in the middle), not only at
the end of the Certificate,

o collecting feedback from dropouts (inactive learners),

o communicating detailed results of learner and course completer evaluations to all
relevant stakeholders and decision makers and provide a summary (e.g., Learner
Outcome Report) on the website, and

o0 collecting and analyzing completer data for each Certificate course separately
(especially what kind of positions they work in pre- and post-certificate
completion).

The measures the course provider takes in order to implement the recommendations of the panel
members are to be considered in the context of the re-certification.

On the other hand, there are many criteria that exceed the quality requirements:
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Logic and transparency of course objectives (see chapter 1.1)

International orientation of the courses (see chapter 1.2)

Positioning of the course within the course provider’s overall strategy (see chapter 1.3)
Integration of theory and practice (see chapter 3.2)

Logic and transparency of teaching and learning methodology (see chapter 3.4)
Teaching staff’s pedagogical/teaching qualifications (see chapter 4.1)

Practical experience of the teaching staff (see chapter 4.1)

For the IBM and ISC2 Cybersecurity Specialist: Cooperation with academic institutions or
enterprises (see chapter 4.4)

Technical organizational unit (see chapter 4.5)
Teaching and learning platform (see chapter 4.5)
Data analysis system (see chapter 4.5)

Technical support for learners (see chapter 4.5)

Documentation (see chapter 5)

Further positive aspects the panel would like to highlight although they do not lead to a formal
“exceed” rating within the respective chapter:

f

= =2 =4 -

Coursera’s mission to provide universal access to world-class learning (see chapter “Details
on the institution™),

efforts of Coursera’s corporate division dedicated to developing industry partnerships (see
chapter “Details on the institution”),

Coursera’s goal to support recognition of prior learning aiming at ECTS credit
recommendation (see chapter “Details on the institution”),

very logical and well-structured course units and very transparent workload/ECTS credit
calculation (see chapter 3.1),

the effective use of modern project management tools like Slack or Jira and the agile
approach which is used to organize internal communication (see chapter 4.1),

course management (see chapter 4.1),
internal cooperation (see chapter 4.1),
effective cooperations with enterprises (e.g., IBM, SkillUp, ISC2) (see chapter 4.4),

quality assurance and development of course content, processes, and outcomes (see
chapter 6).

For the overall assessment please refer to the quality profile at the end of this report.
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Details on the institution

Launched in 2012 by two Stanford professors, Andrew Ng, and Daphne Koller, Coursera’s mission
is to provide universal access to world-class learning. Coursera is now one of the largest online
learning platforms, with 118 million registered learners, partnering with over 300 university and
industry partners to offer a broad catalog of content and credentials, including courses,
Specializations, Professional Certificates, Guided Projects, and bachelor’s and master’s degrees.
Institutions worldwide use Coursera to upskill and reskill their employees, citizens, and students
in data science, technology, and business. Coursera became a B Corp7 in February 2021,

Coursera operates in five essential business units within two models:
1) Coursera for Individual learners

a. Degrees
b. Open Content (Professional Certificates, Specializations & Courses by University and
Industry Partners)

2) Business to Business (Coursera for Enterprise)

a. Coursera for Business
b. Coursera for Campus
c. Coursera for Government

Learners coming to Coursera are presented with a broad range of learning offerings, from a two-
hour Guided Project on how to build a website to full study programs. As technology automates
more repetitive, predictable, lower-skilled job tasks, individuals worldwide seek to reskill with
Professional Certificates and college degrees to move into emerging digital careers. Coursera offers
a portfolio of entry-level Professional Certificates from Microsoft, Google, IBM, Intuit, Meta,
Salesforce, and other industry leaders that help develop the skills needed to land entry-level digital
jobs in business, IT, cybersecurity, data science, marketing, sales, design, and finance without
requiring a college degree or any experience in the field. Coursera also has online degrees in data
science, computer science, engineering, business, social science, and public health. The full
Coursera catalog includes:8

1 2,200+ Guided Projects: Gain a job-relevant skill in less than two hours
T 5,300+ Courses: Learn something new in four to six weeks

9 625+ Specializations: Gain a job-relevant skill in three to six months

1 75+ Certificates

0 45+ Entry-level Professional Certificates:9 Earn a certification of job readiness for
an in-demand career in three to nine months

" https://www.bcorporation.net/en-us/ (certification for sustainability)

8 As of December 31, 2023. The periods noted are intended completion timeframes; actual time to completion
varies by learner.

° In this report referred to as “courses”, for terminology see glossary at the end of this report.
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0 20+ MasterTrack Certificates: In three to twelve months, earn a university-issued
certificate from a module of a university degree and credit that can be applied to
that degree in the future

9 30+ Degrees: Earn a bachelor’s or master’s degree or a postgraduate diploma

The Coursera platform is designed to enable learners to discover the right content and credentials
by domain (e.g., Business, Technology, Health), by skills (e.g., Python, Statistics, Data
Visualization), and by job role (e.g., Data Analyst, Marketer, Engineer). Once learners enroll in a
course, the unified technology platform is designed to enable them to learn effectively to advance
their careers and earn credentials to signal their learning to prospective employers.

As part of Coursera’s strategy and focus on supporting individuals with job readiness certificates
in their career planning, certificate offerings have increasing importance in Coursera’s product
catalog. After the first positive experiences with this training offer, Coursera has been able to
expand the number of available Entry-Level Certificates to over 45. Coursera systematically derives
the needs from a thorough analysis of data as well as the latest conference and research results.
Coursera partners with companies to integrate subject matter expertise from professional practice
and to train the skills that are needed on the job for the respective tasks. A separate corporate
division has dedicated itself to this topic of industry partnerships.

An increasing number of universities worldwide recognize Professional Certificates towards their
degrees, thus making these learning units stackable into full-degree programs. To ease recognition
in Europe and in accordance with the ECTS Users’ Guide’s intention of Recognition of Prior
Learning,10 Coursera also aims at ECTS credit recommendation with FIBAA certification.

For Coursera’s Professional Certificates in the areas of Software Engineering, IT Support,
Cybersecurity, Business Intelligence, Project Management, IT Project Management, and
Product Management, Coursera has been able to win IBM as a content partner (see chapter 4.4).

Although this is the first time the courses in this bundle will be certified according to the ECTS
standards, many learners have already completed the courses. Most of the certification courses
have already been assessed at least once by the American Council on Education and have
received a positive credit recommendation. In addition to these external quality assurance
measures, Coursera continuously and systematically collects, processes, and makes available
data

i
dashboards that are analyzed at least once a year in a detailed feedback and evaluation

S

10 ECTS Users’ guide 2015, page 46, last access on September 20, 2024
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meeting between all parties. In this meeting, areas for improvement are identified, measures
derived, and implementation timetables recorded. It is also reviewed whether changes or
updates to the learning content are necessary (see also chapter 6).
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Description and appraisal in detail

1 STRATEGY AND OBJECTIVES

1.1 Logic and transparency of course objectives

Coursera’s general objectives for “Professional Certificates” are to offer an accessible learning
experience from top companies and universities. Learners can get started immediately, study at
their own pace, anytime and anywhere. They can create work samples through the course to
demonstrate their skills and earn a career credential.

“Entry-Level Professional Certificates” are designed to provide a comprehensive and high-quality
approach to preparing learners for an in-demand career. They are offered to learners with little
prerequisites and no or little previous knowledge. Learners gain practical skills and knowledge
through hands-on projects and, upon completion, can demonstrate job readiness to potential
employers with a Professional Certificate credential.

The IBM Professional Certificates are designed to provide learners with a holistic qualification
concept that aims to impart subject-specific, methodological, and social competencies. Across the
various IBM Professional Certificates, the application orientation is represented in the practical
implementation of projects and application of relevant procedures in the respective method
courses and labs. Theoretical foundations and explanations always accompany the expertise of
practitioners and subject matter experts.

The nature of online learning also promotes the individual development of several organizational
skills, specifically concerning time management. These essential skills are integral to online
learning experiences; due to structure and learning methods, learners are guided in this process
and have optimal opportunities to reach a high level of competence. Analyzing problems and
making decisions are competencies that learners require and develop in different course units of
the certificates.
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Appraisal:

Coursera and IBM systematically base the qualification objectives of the courses on the specific
requirements of the target group. The qualification objectives are documented in detail. They are
constantly reviewed for their adequacy and up-to-dateness and are adapted accordingly.

Learning objectives embrace appropriate training of knowledge, skills and competence,
comprehensive employability, as well as the development of the individual learner’s personality

line with the level of the qualification to be awarded on completion.

The courses take into account the requirements of the European Qualification Framework (EQF).
The deduction of the EQF level is comprehensible. However, a few details within the EQF level
deduction process remained unclear to the panel, e.g. who exactly is responsible for the process of
EQF level deduction and when exactly the EQF level deduction takes place during the development
process and how the benchmarks (university modules) were chosen. Therefore, the panel
recommends specifying the organizational embedding and responsibility for the process of EQF
determination by improving documentation of the process including who is involved and in charge
and at which step of the designing stage (or redesign or further development) of a course the EQF
level is deduced (or in case of a redesign: checked, evaluated, and adjusted). The respective
benchmarks - university courses used as comparison for EQF level determination - should also be
further explained as to why they were chosen as a comparison.
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Additionally, the panel hints at the potential benefits of making the EQF level determination and
analysis available to the course management for the further development of the courses and to
incorporate this process into the quality assurance and development process of the programs.

The panel also points out that Coursera offers several courses from different content partners with
similar titles (e.g., IBM Cybersecurity Certificate, Google Cybersecurity Certificate, Microsoft
Cybersecurity). It does not become clear to the prospective learners how the courses differ in terms
of level and content and which Certificate course or which provider/company to choose as best fit.
As explained by Coursera during the assessment conference, the algorithm in which courses appear
on the website when searching for a particular topic (e.g., Cybersecurity), is currently based on star
rating and how many learners are enrolled in the course. In the opinion of the panel, this may give
interested learners information on the quality of a course but will not necessarily help to choose
the one that best suits the learner’s interests in terms of contents and level.

The panel therefore recommends improving support for potential learners in deciding which
Professional Certificate to take. For instance, this could be achieved by revealing information on
distinctive features of similar courses on the website. The panel points out that the results of the
EQF level deduction process may also be of assistance here.

When defining the learning objectives, the course provider also takes into account the findings of
the Learner Outcome survey, conducted with Professional Certificate completers. A Certificate-
specific analysis is missing (see recommendations in chapter 6). However, due to the limited scope
of the courses and the fact that the target group rarely completes only one course or Certificate, a
course-level evaluation of outcomes with regards to completers’ employability may not lead to
qualified results.

Meets quality n.r.

requirements

1.1*"  Logic and transparency of course
objectives

1.2 International orientation of the courses

Coursera prepares its learners with Professional Certificates for jobs in an international
environment. The certificates are intended to facilitate learners’ development of an international
perspective on issues and explicitly prepare them for global professional activity. The language of
instruction also supports the international applicability of the certificates. All courses are delivered
in English, while some are translated into or have subtitles provided for other world languages. For
the IBM Professional Certificates there are about 22 automatic translations available, for example
in French, Portuguese, Italian, Korean, Chinese, Spanish, or German. Additional languages can be
added on request and due to identified demand for certain areas or markets.

11 *. Asterisk Criterion
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Any country-specific differences in software, research, and applicability of what has been learned
are addressed. Especially in software training, various formatting, or convention differences are
explicitly highlighted, and workarounds are made available within the framework of toolboxes or
adapted versions.

The learning objectives are designed to provide learners worldwide with the relevant subject
knowledge and develop skills that will help them work successfully in an international environment.
The necessary skills are derived from carefully crafted and analyzed job role alignment with leading
enterprises and subject matter experts (see chapter 3.5). Emphasis is always placed on
international standards, and common procedural techniques applied worldwide.

Appraisal:

On the basis of the international orientation of the courses (for implementation see chapter 3.2)
the intention is to sustainably promote the employability of course graduates.

The way in which the courses are designed (availability, admission (see chapter 2), and automatic
translation in more than 20 world languages) Coursera puts an emphasis on internationality.
Learners clearly acquire knowledge and develop skills that enable them to competently handle
international tasks in their respective fields (within the scope of the courses).

Meets quality n.r.

requirements

1.2 International orientation of the courses

1.3 Positioning of the courses

Over the past four years, online learning provided educators, businesses, and governments with
the means to respond to a global crisis that fundamentally changed how people learn and work.
The combined forces of online learning and remote work assist the vision of a world, where anyone,
anywhere, has access to education. By working directly with universities and enterprises and
powering institutional collaboration across the platform, Coursera provides access to global and
affordable education while paving the way for talent to rise from anywhere with remote, digital
jobs.

With the rise of online learning and the increasing demand for skills and qualifications, online
Professional Certificates have become increasingly popular (see self-report p. 14). They offer a way
for individuals to gain new skills, qualifications, and credentials without attending traditional
classrooms.

Professional Certificates hosted on Coursera’s platform are industry-recognized (see self-report p.
14) and can provide a competitive edge on the job market. In addition, Professional Certificates
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are becoming a much sought-after asset for both candidates (job seekers and employees) and
employers, as they demonstrate that an individual has the skills and knowledge necessary to excel
in a certain field. They provide individuals with a convenient and accessible way to gain the
necessary skills and qualifications to pursue a career. As employers and educational institutions
become more rigorous in their requirements, Professional Certificates become an asset in helping
individuals meet their career goals and objectives.

The development of the Professional Certificates was strongly oriented toward the specifications
and recommendations of business and industry representatives to prepare completers
appropriately for labor market requirements. Concerning the range of qualifications, care was taken
to include the facets and characteristics of the intended occupational fields and to anchor them in
the syllabus (see description of the job-role alignment in chapter 3.5).

Coursera is aware of other platforms that support the delivery of similar online educational content.
One of the nuanced aspects about evaluating Coursera is that it is a multi-sided market - formed by
learners, content partners, and enterprise. Besides universities who come on the platform as
educators, there are leading companies joining the platform to train and skill people around the
world. The Coursera platform enables content production, delivery, learning experience, and
analytics to serve a global audience, across a range of needs and contexts. Coursera has a
transparent co-branding approach with content providing partners, whereby the Coursera brand
and role is readily known by learners.

Coursera considers lifelong and lifecycle learning in positioning courses on the Coursera platform.
It aims to reach learners early in their careers and offer them affordable, job-relevant content, skills
learning, and credentials to help them start or advance their careers. Coursera’s lifelong learning
ecosystem (see figure 1) shows the three pillars of the company’s strategy: the connections made
between learners and educators, industry, or university partners, the one between learners and
institutions, and the one between educators and institutions.

In this context, Coursera’s partnership with IBM connects learners and educators to solve a
particular learner problem: learning new skills to either land their first professional job or switch
to different roles.
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Appraisal:

The described profile and the qualification objectives are such that the courses can compete on the
education and job market.

In addition, course graduates-tracking studies are undertaken (Learner Outcome report) and
confirm the desired position of the courses’ completers. Although course-specific completer data
is not tracked (see chapter 6) the Learner Outcome report from Professional Certificate completers
highlights the positive outcomes and achievements of the course completers.

The way in which the courses are integrated into Coursera’s overall strategy and relate to the other
offers of Coursera (e.g. cooperation with academic institutions, strong focus on practice in
cooperation with enterprises, further education competency) is plausibly described. The courses
pursue qualification objectives which correspond to the course provider’s concept and strategic
planning. The qualification objectives constitute the core of the course provider’s strategy and are
sustainably implemented.

Meets quality n.r.

requirements

1.3 Positioning of the courses

1.3.1 Positioning of the course in the education
and job market, and the professional field X
(“Employability”)

1.3.2  Position of the course within the
institution’s overall strategy
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2  ADMISSION

The target market for these Professional Certificates are beginner-level learners who want to
develop job-ready skills, tools, and a portfolio for entry-level positions. These certificate courses
do not require any prior experience. There are no formal admission requirements or
prerequisites to enrolling.

However, there are some recommendations for skills that will be helpful to learners for each of
the seven courses:

9 For the IBM DevOps and Software Engineering Professional Certificate: It will be
helpful to learners to have basic knowledge of IT infrastructure and familiarity working
with Windows, Linux, or MacOS. Still, it is not necessary to complete the course. No
prior computer programming experience is necessary.

1 For the IBM IT Support, the IBM Business Intelligence (BI) Analyst, the IBM IT
Project Manager, the IBM Product Manager, and the IBM Project Manager
Professional Certificate: learners should be comfortable working with computers, be
willing to develop new technical and analytical skills and enjoy collaborative problem-
solving and communicating solutions.

9 For the IBM and ISC2 Cybersecurity Specialist Professional Certificate: learners
should be comfortable working with computers, be willing to develop new technical
skills and enjoy collaborative problem-solving and communicating solutions.

To enroll in each of the IBM Professional Certificates, learners must subscribe to the Coursera
platform and enroll in their preferred course from the course description page on the Coursera
website. To enroll, learners must 1) open the page for the course they want to enroll in, 2) click
enroll and 3) choose the preferred payment option.:2 After enrolling, learners must agree that they
will be required to provide a government-issued ID to earn a certificate for completing learning
content, after which learners can navigate to the beginning of the course through the platform and
begin learning asynchronously. To enroll in the course, learners must have access to a computer or
mobile device and internet connection.

Although translations and video subtitles are available (see chapter 1.2), Coursera points out at the
starting page of each course that the course is taught in English, and the interpretations, provided
by a machine-aided translation service, may contain mistakes. Therefore, English proficiency is
recommendable to consult the original course clips for clarification whenever translations are
unclear.

Legal Relationship between Coursera and IBM

2 See information on payment in chapter “Details on the institution”
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Legal relationship between Coursera and Learners

Legal relationship between IBM and Teaching staff (Instructors)
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https://www.coursera.org/about/terms

Appraisal:

There is no previous knowledge, experience, or educational level required to enroll in Coursera’s
courses. This choice is based on the strategic objectives of all Coursera courses - to make quality

education available to all. Coursera’s |

offers are open to everyone (they are Massive Open Online Courses, or MOOC’s). The specific needs
of interested learners are taken into account in terms of accessibility of the courses and availability
of support staff (see chapter 4.1 and 4.2).

Moreover, to ensure achievement of learning outcomes, some courses list some recommendations
for the learners that will facilitate their successful learning. These recommendations are fitting the
overall objectives of the respective courses and their respective contents. Recommendations also
include information on the requirements in terms of technical equipment.

However, no recommendations are listed on the course website of the IBM and ISC2 Cybersecurity
Specialist, the IBM Product Manager, IBM IT Project Manager, and the IBM Project Manager
Professional Certificates). The panel recommends adding information on recommended prior
knowledge and skills provided in the self-report to the respective course landing page.

The contractual relationship between Coursera and IBM on the one hand and the learners on the
other hand, as well as between Coursera partners (IBM, see also chapter 4.4) and teaching staff is
set down and documented. Rights and obligations of contractual parties have been established and
are known to all relevant parties. Transparency and legal certainty exist.1

Meets quality n.r.

requirements

2.1*  Focus on the target group
2.2*  Admission conditions X
2.3* Legal relationship X

31t should be noted that no comprehensive legal review can be carried out as part of the certification
process.
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3 IMPLEMENTATION
3.1  Structure

Structure of the courses

Each IBM Professional Certificate is structured into different topics (“courses”), which contain
weekly “modules”6 (smallest learning entities) that progressively build on concepts taught
previously (“Mastery Learning”, see chapter 3.4). Each module contains weekly learning objectives.

IBM “Entry- ” s Entry-
Certificate

course.

200

IBM
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